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Bobby’s Journey
by Krissy Rule
Bobby was born on June
18, 2008 weighing 10 lbs 4 oz.
He failed the newborn hearing
screening before we left the
hospital. After three follow-up
appointments with an audiologist,
I was assured that Bobby’s hearing
was fine. After years of what
seemed like, and probably was,
dozens of appointments with
audiologists, ENTs, pediatricians,
and developmental pediatricians,
as well as two years of speech
therapy, Bobby’s hearing loss
was finally identified. He had
Bob, Blake, Bobby and Krissy Rule
just started pre-school, and his
new
speech language pathologist
When I was asked to write this
article my initial thought was, I (his 6th SLP) and classroom teacher
don’t know if I’m qualified to write suspected his hearing loss. They
an article for an implant group. In were instrumental in helping us get
the process of writing this article, the answers we had been seeking
to finally begin helping Bobby.
we received news that will change
our lives dramatically, and also
We live in Rochester and heard
has changed my perspective on about Buffalo Hearing and Speech
my abilities to write this article. Center’s Oral Deaf Program just over
I’m the mother of a 7-year-old 2 years ago. Bobby was almost 5 years
old at that time, finishing pre-school
boy named Bobby, who is hard of
hearing. Bobby’s moderate-severe and about to head to kindergarten.
to severe bilateral sensorineural Due to Bobby’s late identification
hearing loss was not identified until and significant hearing loss, his
he was 3 years 3 months old and language and learning were still
severely delayed. We had been using
he has been wearing hearing aids
since. We weren’t living under a a total communication approach
rock for the first years of Bobby’s life. with speech and some sign language.
Bobby was very resistant to signing,
We actually had spent those years
turning over many rocks looking yet his spoken language was not
for reasons why he wasn’t speaking strong enough to be his primary mode
of communication. There were large
or able to follow simple directions.
continued on page 8

PRESIDENT’S by Sue Wantuck
department. We also went to the
zoo, science museum, bird sanctuary,
U.S. Grant Farm and to see the
Clydesdale horses. We were busy!
On Independence Day, my
husband Dan and I rode our bikes
to the University of Buffalo’s North
Campus to see the fireworks. It
was a beautiful evening and we
enjoyed ourselves. I found myself
really focusing on the sounds of the
fireworks. It was so clear; but hard to
explain in words. I heard them shoot
into the sky, the loud quick booms,
the crackling and much more. It was
amazing both visually and auditorily
for me! This month marks 5 years
wearing my CI on my left side and
2 years with the one on my right
side. I continue to be thankful for
and appreciate my bilateral hearing
with my processors. I look forward
to spending as much time as possible

outdoors in the upcoming weeks
enjoying the sounds of nature and
spending time with family and
friends.
I hope everyone takes
some time to rest, relax and enjoy
whatever it is that makes you happy.
Our most recent general meeting
at St. Mary’s School for the Deaf
was successful and informative.
Alison Mendez, from Cochlear
Americas, shared some tips and
resources for music appreciation.
I am looking forward to honoring,
and celebrating the 30 year anniversary
of the Buffalo Implant Group with its
original founders, Craig and Jackie
Carpenter, on Friday August 14.
Please remember to RSVP to Melissa
Burroughs; melissab@smsdk12.org or
716-523-2991. See you at Westwood
Park in Lancaster! Happy Hearing!

From the
Editor

these determined, loving moms for
sharing glimpses into their lives. I
have never met either of them,
but they are a part of our cochlear
implant community. I hope I get to
meet them, their remarkable sons,
and their families at a future meeting.
At our last meeting I got to meet
a few members whom I had not met
before. I spotted both Joe and Dan in
separate parts of the St. Mary’s School
for the Deaf auditorium and it struck
me that I had not seen either before,
so I stopped to introduce myself. I
am really glad I did. Both gentlemen
were a pleasure to talk to and I hope
that they come to join us at future
events such as our upcoming picnic.
It’s often hard to reach out to
new people. Whether you are the
newcomer or the veteran member
who has been coming to B.I.G. events
for a long time, it can be intimidating
to introduce yourselves to strangers.
But it’s so worth it! I know that my
fellow Board members are also eager
to reach out to new people at our
meetings, but we don’t always realize
that people are new, or perhaps we

are running
a r o u n d
taking
care
of business.
If we fail to
reach out to
you,
please
stop us and
introduce
yourself. Our
mission is to support each other,
and we want to be there for you.
If you have been reading this
newsletter and have never been to a
B.I.G. event, now is a great time to take
that first step. Come to our summer
picnic. There are always newcomers
whose first meeting with us is at the
picnic. It’s a great opportunity to
meet people and connect one-onone in a relaxed atmosphere. There
is delicious food, nice facilities, and
lots of warm, friendly people. There
are trails to walk along, ponds to
fish in, and a nearby playground
for the children. And it’s FREE!
Whether you come by yourself,
bring a friend, or bring your entire
family, we would love to meet you.

CORNER

Hello! Summer is finally
here! I hope everyone is
soaking up the sunshine, and
a few rain showers. I just
returned from visiting my son
in St Louis. We toured two
Oral Deaf Schools nearby
to learn more about their
history and the programs that
they offer. Both campuses, at
The Central Institute for the
Deaf and St. Joseph Institute
for the Deaf,
were nice. They
provide services
from birth to age
12. CID (Central
Institute for the
Deaf) is currently
under a lot of
construction.
Inside the school
they are updating the gym,
classrooms, infant area and audiology

by Gail Cronin

As I sit here at my computer
pulling this issue together I can hear
the giggles of my daughter outside
as my husband squirts her with the
hose. It’s a wonderful sound that
summertime brings. Being a parent
is tough. We worry about everything.
Are they wearing enough sun
screen? Is it time to buy them a
bigger bicycle? How will we pay for
their college? And for parents of
children with special needs, there
are additional things to worry about
and question. In this issue we have
two fabulous submissions from moms.
Krissy Rule wrote our cover story
about her son Bobby’s journey with
hearing loss. Shannon Kloc wrote
our Parents’ Corner article about
her son’s emerging use of spoken
language. Both moms did a wonderful
job of conveying the concerns of
parents. I am grateful to both of
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Parents’ Corner – Alex’s Words Many Thanks
by Shannon Kloc

“All done,” he announces, as he
pushes his chair away from the
dinner table.
“Are you finished eating?” I ask.
“Yesh.”
Holding the remote control in his
hand pointing to the TV, he says,
“On.”
“Do you want me to turn on the
TV?”
“Yesh.”
“Mommy has to go to work. I love
you very much. Bye, buddy.”
“Byyyyeeee,” as he waves with gusto.
These conversations may seem
elementary for a typical 21-month-old,
but for my Alex, these conversations
are truly miracles. Twenty-one months
ago, Alex failed his newborn hearing
screening, and for the first time ever,
words like ABR, OAE and cochlear
implants were thrown into my life. I
knew nothing about hearing loss, yet
in that instant, it became the one thing
I couldn’t stop thinking about.
Once we were told with certainty
that Alex is profoundly deaf in both
ears, we were faced with a big decision:
American Sign Language, Oral Deaf
Education with the use of cochlear
implants, or a combination of both
(Total Communication). Our decision
wasn’t made lightly. We considered
and weighed all the pros and cons. But
I can say with certainty, that we have
never regretted our decision, and those
tiny conversations I mentioned above
are just one reason why.
What I can say is that this process
requires patience. And lots of it. My
amazingly patient husband can confirm
that while I may have some likeable
qualities, my lack of patience is not
one. Waiting for diagnosis, waiting for
appointments, surgery, activation date
and therapies.

for the first time he makes a sound
with purpose, waiting for the first time
he says an actual word. It all requires
patience. But I’m positive that this
waiting is a lot harder on me than it
is on Alex. Because he is a happy boy
who loves to dance to music, loves to
sing and loves to squeal just a little bit
louder than his big sister. He’s perfectly
content waiting patiently to be a part
of this hearing world.
Alex heard for the first time at 11.5
months. I cried tears of joy when we
sang happy birthday to him a few weeks
later. Within a month, he was not only
consistently turning to noise, but would
perform simple tasks, like moving his
hands in the air when we would say
“up.” The babbling started shortly after
that. And just this past month, at nine
months post-activation, we are starting
to consistently hear words. Alex wears
his cochlear implants all waking hours.
He receives intensive therapy three
times a week in addition to what we
call “constant parent therapy.” He has
a long way to go, but he has already
come so far.
Cochlear implants aren’t an easy
path, but they’re a good path. An
amazing path, actually. And my little
Alex proves it.
His older sister starts playing with a
musical toy in a different room.
“Down,” he demands.
“Do you want me to put you down, so
you can go play with your sister?”
“Yesh.” And he runs toward the
sound of her giggles.
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Everything You Ever Wanted
to Know About How Our
Newsletter is Produced,
But Were Afraid To Ask
by Gail Cronin

Have you ever wondered how this
newsletter gets produced? Perhaps
you were afraid to ask, for fear that
you would be roped into volunteering.
Have no fear. You’re about to learn
everything that goes into production.
The B.I.G. News is produced
quarterly, but it is no longer evenly
spaced throughout the year.
We
produce an issue about a month
before each of our quarterly meetings.
Since we try not to meet during the
snowiest months of the year, that
means that there is a usually a big gap
between our Fall and Winter issues,
and a small window of time between
our Spring and Summer issues.
As editor, it is my responsibility
to recruit writers for each issue.
While there are certain regulars
who I can always count on to submit
contributions, we are constantly in
need of new contributors, especially
for our cover stories. In years past
we could always rely on our founder,
Craig Carpenter, to recruit writers for
our cover story. Craig knew every
member personally and everyone
loved him. No one ever turned
him down when he asked them to
share their story. But since Craig’s
retirement it has been more difficult
to make those connections, so I
rely on our Board members to ask
people they know to share their
stories. Feedback from our readers
has consistently shown that people
like to read the in-depth stories of
others’ experiences with cochlear
implants and hearing loss. Thus,
we always try to put a personal story
on our cover.
Since everyone’s

experience is unique, there is
always something new to be learned
from someone else’s point of view.
While the cover story is always our
most important feature, we try our best
to include a variety of other subjects
in each issue. Our Board members
suggest topics in the news or cover
events happening within the cochlear
implant community. Each issue also
contains reports from the President,
Treasurer, and myself as Editor. And
of course there is information about
our next meeting and other events
that may be of interest to our readers.
In every issue we try to thank
everyone who contributed, either
with services or financial support,
since the last issue. So if you renew
your membership, make a donation,
volunteer at an event, or submit
something to the newsletter, we
thank you. Our Treasurer Lisa Hill
Nowicki and I collaborate on that
and try not to forget anyone. In
every issue we also have a personal
reflection from Margie Fitchlee, who
is currently our Vice President. I
can also always count on Margie to
submit her article before anyone else.
She is my most reliable resource.
We always set a deadline for
submissions, but it seems that many
submissions are often still coming
in two weeks after the deadline.
During that time I am often emailing
Board members back and forth with
ideas and reminders. During this
phase of production, I also begin
the task of editing and fact checking
every article. This can sometimes
be a slow process. I do my best to

Google every professional mentioned
in every article to ensure that we
have names spelled correctly and
credentials accurately presented. I
double check dates and facts. And
most importantly, I edit for grammar.
Most people tend to write as if they
are speaking, and that doesn’t always
translate well on the page. So I will
change some wording, and more
frequently change punctuation.
And finally I edit everything for the
purpose of internal continuity. For
example, when you read “B.I.G.” in
the newsletter, it will always have a
period after each letter. When you
see dates, they will all be written the
same way. While there is more than
one “correct” way to write things,
we try to have all submissions match
so that it is consistent throughout
the publication. These are things
that I learned from our former
assistant editor, Janet McKenna, who
spent her career as a professional
librarian.
Janet’s training has
proved
to
be
indispensable.
The editing process is tedious for
me personally because I suffer from a
condition which I like to call “analysis
paralysis.” I agonize over details and
choices, to the point of unnecessary
delay. I am working on improving my
efficiency. One downside to reading
the articles over and over again, is
that I often miss typos because I have
re-read the same thing so often. At
that point I rely on my 16-year-old
son Sean to proofread the articles
with a second set of eyes. Sean
usually catches a dozen or so mistakes
that get by me. During this time I
collect all the digital photos that we
continued on page 5
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Everything You Ever Wanted to Know... cont. from page 4
intend to include in the issue. If I
receive printed photos for submission,
I scan the photos into a digital format.
Once all the files are ready to be sent
to the printer, I contact our account
manager Mary Anne at Zenger Group
and let her know that we are ready to
submit an order. Once she gives me
the green light, I prepare some notes
for Jeanette, our Pre-Press Technician
and Fix-It Goddess. I send my notes
and all the files to Jeanette digitally.
Jeanette does the layout and adds
graphics. Over the course of the next
few days we email back and forth to
finalize details and fill in blank spaces.
Then Jeanette sends me a proof of
the newsletter and I make notes of
anything that needs to be changed.
This is my last chance to find any
errors or typos. Then I usually ask Sean
and/or my husband Joe to read it over
carefully to find anything I missed.
They always find something. Once
Jeanette corrects my errors, I give her
the go-ahead to send it to the printing
department. About a week later I
get an email from Mary Anne saying
that our project is ready for pickup.
In the meantime, Lisa Hill
Nowicki prints an updated set of
mailing labels for me and we either
meet or she sends them to me in the
mail. I also make sure that I have
enough mailing seals to keep the issue
closed. I also email Joe Sonnenberg

at Buffalo Hearing and Speech Center
to let him know that the newsletters
will be dropped off that week, since
Buffalo Hearing and Speech Center
graciously pays for our postage and
handles the drop off to the Post Office.
Once the project is ready, I drive
to Tonawanda to pick up the boxes
of newsletters and our bill. I forward
the bill to Lisa to be paid. It should
be noted that Zenger Group kindly
gives our organization a considerable
discount due to their family’s
relationship to our organization.
Without their kindness, we could
not afford to continue this work.
I take the newsletters home and
my children and I seal them and add
mailing labels. I also put together
envelopes of additional newsletters
to be dropped off at BHSC for staff,
patients, and implant candidates. I
put together separate envelopes for
Deaf Access Services, St. Mary’s
School for the Deaf, and Dr. DiazOrdaz. I also set aside 10 copies for
the author of the cover story. Then
I deliver the packages to BHSC,
St. Mary’s, and Dr. Diaz-Ordaz’s
office.
I include the package for
DAS at St. Mary’s and Sue Wantuck
takes care of delivering that for us.
Once the new issue of the
newsletter is out for mailing, I
also forward an electronic copy of

the current issue to our founder,
Craig Carpenter, and I forward an
electronic copy of the previous issue
to our web administrator, Will Licata,
who uploads it to our website. Then
I collapse on the floor. At that
point I usually get in about 3 weeks
of good sleep during which I have
no dreams about the newsletter.
Ok. I joke a little. It’s just that
I am always a bit relieved after the
newsletter is finished and delivered.
In the distant future I see us
heading toward an entirely digital
format, but we are far from ready for
that. Currently our newsletter serves
quite a few people who prefer print over
internet news. But more importantly,
our paper newsletter is a tool for
outreach to implant candidates and
people who need more information.
It can be handed out to patients,
parents, and consumers when they
visit their doctor, audiologist, school,
or even a health fair. So our need for a
printed newsletter remains the same.
If you would like to get involved
with the production of our newsletter,
or have ideas about how to make
it better, you can contact me at
gdcronin@roadrunner.com. We are
always in need of writers, especially for
our cover story and the new “Parents’
Corner” feature. So please share your
story with us. Only you can tell it!

Sneak Peek: Vera Bradley Bingo
Buffalo Implant Group is in the early stages of preparing for a fabulous
Fall fundraiser. Thanks to the generous donation of the Fitchlee family, Vice
President Margie Fitchlee is coordinating a Vera Bradley Bingo event. Tickets
can be purchased prior to the event and participants will play bingo according
to the traditional rules. The prizes will be a large selection of brand new
Vera Bradley bags of assorted styles and sizes. In addition to the bingo there
will be an opportunity to purchase raffle tickets for additional bags. There
will also be many door prizes of Vera Bradley accessories. Look for more
information on our website in the coming months and in our next newsletter.
We are currently looking for members who would like to volunteer to help plan
and carry out this exciting event. If you would like to volunteer to be on our Vera
Bradley Bingo Committee, please email Margie Fitchlee at margie8958@aol.com
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REFLECTIONS ON:
The Impact of Angels
by Margie Fitchlee
I sat at
the table.
I
looked at
the faces. I smiled to myself. Angels,
I thought! All of them from different
walks of life. All of them gathering
with one goal in mind; the goal of
keeping the Buffalo Implant Group
and its newsletter afloat. Eileen Elias
Freeman was so accurate when she
stated, “Angels come to help and
guide us in as many guises as there
are people who need their assistance.
Sometimes we see their ethereal,
heavenly shadow, bright with light
and radiance. Sometimes we only feel
their nearness or hear their whisper.
And sometimes they look no different
from ourselves.” I truly believe that
angels are amongst us and that, by
reason of circumstance, I have been
united with a wonderful group of
them working to help make the
lives of those with profound hearing
loss and deafness better and more
manageable. Getting the message out
to them, that there is help and that
they do not have to face their hearing
loss alone. Thanks to the dedication,
the knowledge, and the spirit of this
Board we are able to continue to offer
those in Buffalo and the surrounding
communities the help, the guidance,
and the opportunity to meet and
to socialize with their peers. We
are able to continue to mentor, to
advise, and more importantly to
support those out there who attend
our meetings. We can also reach
many through the distribution of
our quarterly newsletter. Buffalo
Implant Group cares!
We care
about all of you! I feel very humbled
and honored to sit on a Board with
this tireless group of hard workers.
We are all volunteers, and it has
been said that volunteers are love in
motion! I have seen it firsthand. I
have felt it and I have vowed to help
keep that love moving, and to prove
Page
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to others that volunteers are paid in
six figures smiles. We cannot keep
the love moving without the help
of others, it takes $$$ to keep our
group going. When I was asked to
take on the task of fundraising for
the group I thought, do they not
realize I can’t sell anything? I am the
person who is apologizing to you for
asking you to buy something. But
where there was a will there was a
way. Our Fall fundraiser was a huge
success, but only with the help of
others. I ask you to consider getting
more involved. The late Senator
Ted Kennedy said, “The work goes
on, the cause endures, the hope still
lives and the dreams shall never
die.” Doesn’t that pretty well sum up
exactly what we are striving for? You
can help too! No effort is too small.
Greg Louganis said that you should
“Never underestimate your ability
to make someone else’s life better.
Even if you never know it.” I feel
that you too can make a difference.
I put my thinking cap on. I did
some research on the internet. I
once again relied on the generosity
of family members and I came up
with a fantastic idea for our next Fall
fundraiser. Who doesn’t like Vera
Bradley? We plan to hold a Vera
Bradley Bingo sometime this Fall.
All of the prizes will be Vera Bradley
bags valued between $58 and $90
each. We will also be holding a raffle
for a chance to win (2) special Vera
Bradley bags. Many Vera Bradley
door prizes will also be given at the
event, with 100% profit going to
Buffalo Implant Group. The bingo
will be held in honor of my husband’s
cousin Vickie Fitchlee, who lost
her battle with cancer of the small
intestine at the age of 56. Vickie
was what I call a giver. She had a
great love for children, even though
she had none of her own. She was
an expert baker and quilter and a

former engineer for General Motors
Corporation. She also sold Vera
Bradley merchandise online. Her
family came across a large inventory
of Vera Bradley items when they
dispersed her belongings. I called
her family and asked if they would be
willing to help our group raise funds by
donating some items to us. Little did
I know that they would send enough
items to run the whole event! So you
can see why I say angels are amongst
us. I think Vickie would have been
so proud to help us in our efforts.
We will need many volunteers to
make this event a success. We will
also need B.I.G. members and their
families and friends to buy and sell
tickets and come out in full force
to raise much needed funds. I urge
anyone who is interested to contact a
Board member or see us at the picnic
in August if you are interesting in
helping us with this worthwhile event.
We will also continue to offer
smaller fundraisers throughout the
year such as our basket raffle at our
annual picnic and 50/50 split drawings
at our events. We also accept free
will donations at meetings (to help
offset the cost of pizza and drinks)
and monetary donations of any size.
We ask that any members who have
not paid for their 2015 newsletter
subscription do so now. If we come
together and work together we will
be successful in raising the funds we
need to keep B.I.G. alive and well.
I can’t begin to tell you the
impact this organization has had on
my life. But as Luciano de Crescenzo
said, “We are all like one-winged
Angels. It is only when we help each
other that we can fly.” Let’s make
the year 2015 the year that Buffalo
Implant Group took off. We are off
to a good start. Get out there and
volunteer. Make a life by what you
give - give of yourself. God Bless You.
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_ Spring Meeting Report _
by Gail Cronin

Our Spring meeting was held
at St. Mary’s School for the Deaf
on Wednesday, June 17.
Our
guest speaker was Alison Mendez,
Engagement Manager for Cochlear
Americas.
Alison is a Teacher
of the Deaf and Hard of Hearing,
who taught in New Jersey as an
itinerant teacher and also worked as
a Cochlear Implant Specialist with
an implant team in Manhattan.
Our regular CART transcription
service through WNY Court
Reporting Services was unavailable,
so Alison used her smartphone to
connect with a remote CART service.
The result was an added time delay
and the necessity of having to have
all questions repeated into the phone,
however the experience showed
that there are options available in
a pinch using modern technology.
Sign
language
interpreting
services were also provided by
Kristin Miller and Barbara Meyer.
Alison Mendez presented on the
subject of “Music Appreciation” at the
request of our membership. She talked
about the features of music, including
duration, pitch, loudness, and timbre,
and how these features affect sound
perception.
She explained that
cochlear implant speech processors
are designed primarily to process
the acoustic features of speech, but
that music appreciation can also be
a goal for cochlear implant users.
She stressed that it is important
for CI users to work with their
audiologists to optimize a program

Spring Meeting
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within their speech processors
specifically for music appreciation.
Alison recommends that CI
users set aside regular time to work
on listening to music in an effort
to improve music appreciation.
Citing research by Kate Gfeller at
the University of Iowa, a schedule
of practice for 10 minutes per day,
four times per week over a minimum
period of 12 weeks is recommended.
Alison recommended that CI users
should start with simple music such
as children’s music, familiar tunes,
or music from a time before a latedeafened adult lost his or her hearing.
Always start with a single instrument,
rather that beginning with recordings
of a full band or orchestra. Following
practice listening to a single
instrument, the addition of a single
voice is recommended.
Alison
suggests starting with a male voice
because lower pitches are usually
easier for people with hearing loss.
Alison often recommends country
music stars such as Alan Jackson,
Garth Brooks, or Johnny Cash. It is
also highly beneficial to have a copy
of the lyrics as you practice listening
to vocal recordings. Today, the lyrics
to most songs can be found online
with a simple internet search. And
as Speech-Language Pathologist
Melissa Burroughs reminded us, even
those of us with typical hearing often
have difficulty discerning lyrics too.
Alison Mendez stressed the
importance of using the best audio
output or direct connection to the

Vera Bradley Door Prizes
s

2015

cochlear implant that is possible, in
order to have the best sound signal
quality.
All three manufacturers
produce direct audio input cables
that can be used with their cochlear
implant systems.
Alison noted
that Cochlear Americas’ newest
technology streams through Blue
Tooth completely wirelessly. B.I.G.
member Jimmie Sorrento noted that
some speakers, such as the Blue Tooth
unit that he uses, have a built in
equalizer that allows for adjustment of
the low, middle, and high frequencies.
Alison suggested that all CI users
check their manufacturer’s website
for resources for music appreciation.
She
added
that
Cochlear
Corporation has HOPE Notes on
CD or DVD for purchase on their
webstore. She also recommended
how-to videos on YouTube at www.
youtube.com/cochlearamericas.
During our meeting we enjoyed
pizza and beverages provided by
B.I.G. and desserts provided by our
generous members.
There were
several new faces who joined us, as
well as some of our regulars. Margie
Fitchlee provided five door prizes
from the Vera Bradley collection that
will be featured at our Fall fundraiser,
Vera Bradley Bingo. Social time
was enjoyed by all in attendance.

Alison Mendez
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Bobby’s Journey... cont. from page 1
gaps expressively and receptively.
We had to do something else.
In April of 2013 I made a call
to Tracy Balon, director of the Oral
Deaf Program at Buffalo Hearing
and Speech Center. I really didn’t
know what to expect. We live an
hour away from Buffalo. My husband
and I both work and we also have a
daughter, who at that time was just
finishing kindergarten. It seemed
crazy to look into a school in another
city for a 5-year-old. Tracy explained
their program and encouraged us to
come for a visit. A few weeks later
we took the first of many trips west
on the New York State Thruway
to Buffalo Hearing and Speech
Center. After seeing the program,
we knew we had to do whatever
we could to make this possible for
Bobby. Kids just like him were
speaking, learning and thriving in an
environment like we’d never before
seen. Our plan was to send Bobby
to BHSC for the summer, and then
mainstream him into kindergarten in
our local school district in the fall.
It was quite a challenge getting
our county to approve this program,
but we weren’t going down without
a fight. Bobby had been let down
by many people the first few years
of his life; he shouldn’t have to keep
paying for the mistakes of others. He
should have the same opportunity
at a successful start in life, just
like the kids at BHSC have been
given. Ultimately, right before the
summer session began, we received
approval to send Bobby to the Oral
Deaf Program for the summer.
With a lot of help from our
family, Bobby went to Buffalo each
day. Six weeks flew by. Bobby’s
skills in language and learning grew
exponentially.
As the summer
program was winding down, we
weren’t ready to let it go. If they
could help Bobby this much in six
weeks, what could happen in a full
school year? We were now realizing
all that Bobby was capable of. We
knew he still had a lot to catch up on
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and we had to give him the chance
to reach his full potential. He’s a
smart boy, but needed more of the
foundation that BHSC could give
him. Our school district approved
our request to keep Bobby in Buffalo
for the 2013-14 school year. It was
the best decision we have ever
made. We took it week by week
and snow storm by snow storm.
In August 2014, Bobby graduated
from BHSC’s Oral Deaf Program.
Bobby is now winding down a
very successful kindergarten year
at our local school district. This
year was better than we could have
imagined, and much of that is owed
to the teachers and staff at BHSC.
This spring I was just beginning
to allow myself to breathe. No
more driving to Buffalo. No more
wondering how mainstreaming Bobby
would turn out. No more worrying
about how Bobby would learn to
read. No more summer school. 2015
was going to be “Bobby’s summer.”
Baseball camp, zoo camp, vacation
bible school, and of course a little
speech therapy thrown in there too!
In the three and a half years since
Bobby’s identification, his hearing
had remained fairly unchanged. He’d
always been in somewhat of a “gray
area” when it came to his hearing loss.
He wasn’t a candidate for cochlear
implants because his loss wasn’t great
enough and he was getting decent
gain from hearing aids; yet what he
was getting from hearing aids still was
not optimal with his severe loss. I’d
had numerous conversations with his
audiologist, Michelle Dube at BHSC,
regarding cochlear implants and why
Bobby was not eligible. However,
just a few weeks ago, I took Bobby to
see Michelle for new ear molds and
a routine hearing test. Except this
time it wasn’t so routine. Bobby’s
hearing had declined. He was now
dipping into the profound range and
eligible for cochlear implantation.
While there were days that I
wished Bobby would qualify for CIs,

I also knew that it would change the
world as he knows it. Ultimately
for the better, but for a 7-year-old
boy whose life revolves around his
family, friends and baseball, this is
huge. “Bobby’s summer” may not
turn out how we originally planned.
So in the past few weeks we
have been catapulted into a whole
new world and I guess I now feel
a bit more qualified to write this
article. We didn’t waste any time
when making appointments with
surgeons,
researching
cochlear
implant companies and deciding
if we implant both sides now, or do
one at a time. I have a very social,
energetic and athletic little boy who
I can’t imagine telling he won’t be
able to hear for a month while he
awaits activation. On the flip side,
I also fear telling him that after he
goes through surgery he will have to
do it all again 6-12 months from now.
It’s a very difficult decision to have
to make for someone else. He has all
the trust in world in us, and we want
to make the best decision for him.
As with all aspects of Bobby’s
life thus far, it’s been a race against
time. A race to develop listening and
spoken language for a child identified
after the most critical time of brain
development. A race to get him into
BHSC as he was aging out of preschool. And now, a race to get him
cochlear implants before starting first
grade, while allowing time for him to
get acclimated to a new way of hearing.
We have talked to him about
this at a basic level that he can
understand for now. His biggest
concern is that his baseball helmet
will still fit! Bobby has faced many
challenges in his 7 years, and yet he
never ceases to amaze us. His spirit,
fun-loving personality and resiliency
have taken him this far, so I know
he will not only get through this,
he will knock it out of the park.
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Another Successful
Walk4Hearing
By Tracy Balon
On Sunday, May 3, the Hearing
Loss Association of America’s annual
Walk4Hearing was held in the
beautiful town of Fairport, NY. The
weather was perfect and it was a great
day to get together to raise awareness
about hearing loss. This year, many
people took the scenic drive down
the I-90 to support the HLAA and
local agencies as there was increased
representation from Buffalo area
families and professionals. It was
fantastic to be able to enjoy breakfast
and conversation, followed by a
relaxing walk down the canal side.
In addition, informational booths
from all three cochlear implant
companies were in attendance,
providing education and support. It
was so great to see such a large group
of individuals, ranging from young
to experienced, get together for this
great cause! We thank those of
you who donated to this wonderful
association and we hope to see you at
the Walk next year!

Treasurer’s
Report
by Lisa Hill Nowicki

BHSC Team

Please Keep
Jimmie in
Your Prayers
Our beloved longtime member
Jimmie Sorrento has been
courageously battling lung cancer
for the past few months and
could use your positive thoughts
and prayers. Jimmie has always
been a huge supporter of our
organization. You probably read
his wonderful cover story in the
Winter issue this year. Everyone
was so pleased to see Jimmie at
our June meeting. Even though
he is carrying an oxygen tank at
this stage of his treatment, he
refuses to let this disease get in his
way. Please keep Jimmie in your
thoughts and prayers.

Walk4Hearing

Thank you all who have paid your 2015 membership
and for those of you who have donated extra funds to B.I.G.
Though still in the red, we are narrowing the gap. As
always, the newsletter printing to date is our biggest expense
annually, followed by the picnic food. Please remember that
your donation is tax deductible, as B.I.G. is a recognized
501c3 organization. If you have any questions on the status
of your membership, please look at the date next to your
name on your newsletter label. See you at the picnic!

Save the Date: Deaf Awareness Week Kick-Off
Buffalo Implant Group will be
participating once again in the annual Deaf Awareness Week Kick-Off
event at the Walden Galleria on Saturday, September 19 from 10 am – 2
pm.
This program is designed to
bring awareness of hearing loss and
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deafness to the larger community.
B.I.G. will be hosting an information
table to let the public know about
cochlear implants and to answer any
questions. If you are interested in
volunteering, email Sue Wantuck at
suewantuck@gmail.com or contact

any of our Board members. Look
for more information on our website
in August and plan to visit us at our
table on Saturday, September 19.
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It’s Picnic Time!
Our next gathering will be our annual…
Sunset Dinner Picnic
Friday, August 14, 2015
5:00 – 8:00 pm
Dinner catered by Desiderio’s, served at 6:00 pm
Water and pop will be provided. Please bring an appetizer or dessert to share.
Westwood Park, Shelter #5 - 175 Pavement Road - Lancaster, NY 14086
The entrance to Westwood Park is on Pavement Road between Walden Avenue and Broadway.
Shelter #5 is just past the enclosed pavilion on the left side, with parking right in front. The
children’s playground is a short walk away.
Please plan on participating in our Basket Raffle fundraiser which will help provide seed money
for our future scholarship fund. Additional basket donations are appreciated. Baskets can be dropped
off to any Board member by prior arrangement, or simply brought to the picnic. A basket donation
form can be found in this newsletter. Please fill one out for each basket donation in order for us
to have a description of the contents of your basket. The Basket Raffle is being coordinated by Sr.
Dorothy Feltz. A 50/50 raffle will also be held to help us with our regular operating funds.
We need a general idea of how many members will be attending, so RSVP to Secretary Melissa
Burroughs at 716-523-2991 (voice or text) or email melissab@smsdk12.org by August 7 if possible.

Friends and family are welcome! We look forward to seeing you there!

Purchase Your “Macy’s Shop for a Cause” Pass
Macy’s Shop for
a Cause is Saturday
August 29. Prepurchasing a pass
allows pass-holders
to shop in-store
(not online) at any
Macy’s
location
on that date and
receive 25% off on most regular,
sale and clearance merchandise,
with some restrictions noted on the
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pass. Passes will be sold for $5 at our
annual B.I.G. picnic and 100% of the
proceeds will go to B.I.G. Last year
we raised $190. Every little bit helps.
This year Macy’s has sweetened
the deal to include the following
discounts on Aug 29 with the pass:
• 30% off all-day on SELECT regular,
sale and clearance merchandise
• 25% off all-day on select designer
apparel collections for him & her,
Impulse, designer handbags, men’s

shoes, Wacaol, Tumi, Wustoff,
Henkels, Kate Spade home & All Clad
• 10% off all-day on furniture,
mattresses, rugs, electrics/electronics
Shoppers will also be able to
participate in raffles throughout the
day at any Macy’s location, with no
purchase necessary. Come support
B.I.G. and Happy Shopping!!!!
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Quarterly Newsletter

$15.00
per Year

Subscription/Membership Form
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Name______________________________________________________________________________
Address_____________________________________________________________________________
City_______________________________________________State______Zip + 4_________________
Phone (day)__________________________Email___________________________________________
o Implant User

o Parent Child’s Name________________________________________________

o Device Name______________________________________________Age Implanted_____________
o Professional, What field_______________________________School __________________________
o Other______________________________________________________________________________
Please make your check payable to Buffalo Implant Group and send the Subscription/Membership Form and/or donation to:
Buffalo Implant Group, P.O. Box 350, Clarence Center, NY 14032-0350
Without your support, there can be no B.I.G. News. It is our belief that the B.I.G. News is of great value to our readers and to those who
would like to learn more about us. We strive to provide you with current, useful information, inspiring stories and valuable resources for
cochlear implant users and the people who care for them. Please show us your support by joining B.I.G. now!

Buffalo Implant Group Basket Raffle Donation Form
Basket Theme/Name:

____________________________________________________________________________

Contents of Basket:

____________________________________________________________________________

________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
_______________________________________________________________________________________________
Expiration Date (of any gift certificates or coupons contained): ____________________________________________

Total Estimated Value of Basket:
Donated By:
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Best National Chapter Newsletter by CIAI
Service to the Hearing Impaired by Kenmore Lions Club
Judy Weiner Award for Service to the Hearing Impaired by Western New York Academy of Audiology

Awards our Newsletter has Received:

www.buffaloimplantgroup.com

P.O. BOX 350
CLARENCE CENTER, NEW YORK 14032-0350

BUFFALO IMPLANT GROUP
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