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Well, my journey started in 2006.  
I was having some hearing problems.  I 
was living in Englewood Independent 
Home and the staff there noticed that 
I wasn’t hearing them.  They had to 
repeat things and they noticed that 
they couldn’t talk to me because of it.  
Someone on the staff made a call to 
Buffalo Hearing and Speech Center 
and scheduled an appointment for 
a hearing evaluation for me.  It was 
determined that I needed something 
to help me be able to hear better.

In November 2006 I got my first 
hearing aid in my left ear.  I was 
able to hear some, but in 2009 I 
had another hearing test and it was 
determined that I could also benefit 
from a hearing aid in my right hear 
as well.  It seemed that for a while 
this was helping me to hear much 
better, but by the end of 2009 my 
hearing aids were not helping me 
as much.  I was losing more hearing 
and I was not happy about this.

In November 2010 I had another 
follow-up hearing test and my 
hearing was not getting better.  But 
it wasn’t until January 2011 that my 
hearing decreased so much that it 
was suggested that I see a doctor who 
specializes in treating hearing loss.  I 
was referred to Dr. John Stanievich 
at Buffalo ENT Specialists.  Dr. 
Stanievich began the process to see 
if I qualified for a cochlear implant.  
I did now qualify, and on September 
25, 2011 he performed cochlear 

My Journey to Getting my 
Two Cochlear Implants

by Mary Schneider

implant surgery on my left ear.  Soon 
after it was turned on and I had a 
cochlear implant in my left ear and 
a hearing aid in my right ear.  The 
following June I moved to Broughton 
and the cochlear implant and hearing 
aid together were helping me a lot.

By 2014, the hearing aid in my 
right ear was no longer helping me so 
the staff made another appointment 
with Dr. Stanievich.  He suggested to 
me and my staff that getting a second 
cochlear implant might help me hear 
better and so I started the process to 
get approved again.  My hearing tests 
at Buffalo Hearing and Speech Center 
showed that I could benefit from a 
second cochlear implant at that time.    
We filled out a lot of paperwork 
and got approval right before the 
Christmas holiday when I was going 
out of town to visit my relatives.  

continued on page 3



From the Editor
by Gail Cronin

Our hard working 
president, Sue Wantuck, was 
unavailable at press time to 
write her usual column.  She 
has had a whirlwind month 
and is still on the go!  So I 
thought I would take this 
opportunity to fi ll you all in 
on what she has been up to.

On June 17 Sue retired 
from teaching at St. Mary’s 
School for the Deaf after 31 

years of service.  Her colleagues and 
students were sorry to see her go but 

happy for her as she moves on to 
the next chapter in her life.  At the 
same time, Sue was very busy with 
fi nal preparations for the wedding of 
her son David.   David and Rachel 
were married on June 25 in the 
Adirondack Mountains.   We all wish 
them a long and happy life together.

Following the wedding, Sue 
began packing for her extended trip 
to Europe from July 15 to July 30.  On 
her itinerary are stops in Demark, 
Poland, and Germany.  During 
that time Sue will enjoy watching 

her son David compete in the 
World Deaf Golf Championship in 
Copenhagen from July 26 – 29, along 
with 105 other golfers from 18 
countries around the world.

Sue will be returning to the United 
States just a few short days before our 
Sunset Dinner Picnic on August 5.   
So come to the picnic to congratulate 
her on her retirement and ask 
about her European adventure!

On behalf of our president, 
Sue Wantuck, I wish you 
all “Happy Hearing!”

by guest writer Gail CroninPRESIDENT’S
CO

R
N

ER

Sometimes 
the Summer 
issue of The 
B.I.G. News 
is tough to 
pull together.  

School is out, teachers may be away 
from their desks and their email, we 
have contact with fewer students and 
their parents, and many people are on 
vacation.  It’s always harder to get in 
touch with one another and potential 
writers for our stories.  I once again 
found myself in the unfortunate 
position of reaching the submission 
deadline with no submissions!  OK, 
that is a slight exaggeration because 
Margie Fitchlee ALWAYS submits an 
article on time.  So I suppose the truth 
is that I did have one submission.  
But only one.   I had no cover story 
for the Summer issue.  I had asked 
a few people, but no one could 
come through at this time of year.

If you have seen me lately you 
may have noticed that I’ve lost some 
weight.  A big part of that weight loss 
has been from walking, and a regular 
part of my walking routine involves 
making the 2 ½ mile walk from my 
house to the Clarence Center Post 
Offi ce to check on the B.IG. Post 
Offi ce Box, followed by the 2 ½ mile 
walk home.  I recall making that walk 

on June 20, the day of our last Board 
meeting, and hoping there might 
be a few dues checks or donations 
in there that I could bring to the 
treasurer.  I was accompanied by my 
husband that day and just before 
we reached the Post Offi ce I said, 
“Could we say a little prayer that 
miraculously there will be an offer 
for a cover story in there?”  He said, 
“Sure,” and we said a little prayer.

Well, much to our shock we 
opened the mailbox and there was a 
thick envelope with Mary Schneider’s 
name on the return address.   We 
looked at each other and laughed.  
Our prayers were answered!  We got 
our miracle!   Mary had handwritten 
her journey on six pages.  We were so 
thrilled, that we walked even faster on 
the way home.  It really put a spring in 
our steps.  I was so excited to be able 
to go to the Board meeting that night 
and tell the Board members that we 
had a cover story.  I remarked to my 
husband that my only wish now was 
that we could somehow get a photo 
from Mary to go with her article.  I 
wasn’t sure how to communicate with 
her other than through the post, and 
I wasn’t confi dent that she would 
have a recent picture to send me.

When I got to the Board meeting 
another unexpected blessing came 

my way.  One of the fi rst people to 
arrive was Karen Ward and I told her 
about how Mary had answered my 
prayer that day.  Karen’s eyes widened 
and she told me that she had recently 
gone to see Mary’s artwork at the 
Starlight Studio and Art Gallery 
and she had taken digital pictures of 
Mary with some of her work!  Karen 
emailed the pictures to me later that 
evening, and one now appears on 
the cover of this newsletter.  Karen 
related that at the time she took 
the photos, she had been thinking 
that it would be great if Mary could 
share her story in an upcoming issue 
and Karen had planned to offer to 
help her write it.  But Mary surprised 
us both by taking the initiative and 
writing her story herself!   I am so 
proud of Mary for initiating this, 
taking the time to write out her story 
by hand, and mailing it to us.   And 
her timing could not have been more 
perfect!   Thank you Mary Schnieder!

I hope that other readers will be 
inspired by Mary and share their own 
stories with us.  Whether you write it 
by hand or send it to me via email, 
your stories are most appreciated!
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My Journey to Getting my Two Cochlear Implants... cont. from page 1

On February 20, 2015 I had the 
second implant surgery, which went 
very well and I even went home the 
same day.  My recovery period was 
not as long as for the first one.  I was 
able to return to all my activities 
by March, fully healed.  On March 
19, 2015 I had my second implant 
activated.  What a difference!  I went 
back a few times for adjustments, 
and was hearing so much better with 
the second one.  I was even able to 
carry on a conversation over the 
phone, which was great!  I went to 
the movies for the first time in years.  
I could hear the whole movie, which 
for me was finally enjoyable again.

As time has gone on in 2015 and 
now in 2016, I am hearing things I 
couldn’t hear before.  I am hearing 
more and more now.  The only 
thing I still have some problems 
with is hearing in a restaurant, but 
I have hope that this will get better.

In September it will be the 5 
year anniversary of my first cochlear 
implant in my left ear.  I will be getting 
an upgrade for the older processor on 
my left year and I am excited about 
that.  This year was the one year 
anniversary of my second implant 
and I am glad that I had that surgery 
done.  Again, I say that this is the best 
thing I have done for myself, and now 

I belong to a great group known as 
B.I.G. – Buffalo Implant Group.  It’s 
great for people who have hearing loss 
to talk about it with others.  This has 
been so good for me because at first I 
was afraid to talk about my hearing 
loss.  But having the two implants 
and belonging to this group I am 
finding a whole new world and doing 
a lot of new things to better myself.

I am so glad to have found Dr. 
JoAnn Hammer and Buffalo Hearing 
and Speech Center.  There have 
been many staff members there 
that have helped me along the way.  
They have really helped me to hear 
better.  I am glad that they referred 
me to Dr. Stanievich for my surgeries, 
and now I am doing so well that 
I only need to see him once a year.

This journey is getting better 
and better all the time.  I believe 
in myself more and I am doing a 
lot of things to help myself.  I am a 
member of Starlight Studio and Art 
Gallery in Buffalo.  Starlight assists 
adults with disabilities to express 
themselves through art.  I spend 
3 days a week at Starlight and am 
involved in many projects there.   I 
especially enjoy painting in acrylics.

If someone were to ask me if I 
would go through these two surgeries 

again I would definitely say yes.  This 
was the best thing I could have done 
for myself.  You have to take it one 
day at a time and make the most of 
what you have, stay connected with 
people and be open to new things.

This is my story and I hope that 
you enjoyed reading this.  I am 
glad that I have written it and now 
plan to continue writing about my 
journey.    I am so glad that I joined 
B.I.G.   I look forward to meeting 
new people and if there is anyone 
that I can help and encourage, I am 
here to offer guidance and support.

Life just keeps 
getting better and better.

Editor’s Note:  The Starlight 
Studio is located at 340 Delaware 
Ave. in Buffalo.  The studio’s 
Summer Show is scheduled for 
July 29 and a group exhibit of the 
Starlight artists’ latest work can be 
seen at Starlight Studio from July 
25 – August 12.  Please consider 
visiting to view Mary’s work and 
the work of other artists in our 
community who are overcoming 
learning disabilities.  For more 
information visit Starlight’s 
website at www.starlightstudio.org

The 2016 Deaf Awareness Week 
Kickoff event at the Walden Galleria 
Mall will be held on September 24 
from 10am - 2pm in the open area 
near the Apple Store on the lower 
level.  This is the location the event 
was held at two years ago.  B.I.G. will 
once again be sharing a table with 

Deaf Access Services.  The goal of 
DAW is to educate the public about 
Deaf Culture, language, and heritage 
as well as celebrating each other.

You will also find many who are 
Hard of Hearing and looking for 
local resources geared towards them 
at this event as well.  It is a very 

informative and a great way to get to 
know more about the Deaf Culture 
and also expose more of the sub-
cultures such as Hard of Hearing, 
Late-Deafened and more.  So come 
on out and learn something new!

2016 Deaf Awareness Week Kickoff
by Gloria Matthews

Buffalo Implant Group is now a designated charity with the United Way.    Please designate your United Way 
pledge to Buffalo Implant Group!

Did You Know? ?
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Parents’ Corner:  What It’s Like Being a 
Hard-of-Hearing Mom Raising a CODA

by Gloria Matthews

When I became pregnant, I was 
happy.  But then things turned for 
the worst fast. Those who I thought 
would support me, didn’t.  I was met 
with “get an abortion” or “put the 
baby up for adoption” and things I 
just didn’t agree with.  I was met with 
questions about how I would hear the 
baby cry, or know I would know if the 
baby was breathing right or was sick.  
I was met with so many questions 
about my ability to be a mother and 
worse, it made me miserable because 
it was all about how I would hear.  
But I was grateful to gain unlikely 
friends during this time and because 
of them I was able to get through a 
rough nine months of pregnancy.

When my son was born via 
C-section, it was an overwhelming 
feeling of sadness and joy. It felt good 
to know that my son was healthy and 
doing just fine, after a few alarming 
ultrasounds.  My first three weeks 
home with him were rough.  I was 
living alone and had limited help.  
I had to sleep on the couch as I 
recovered from my C-section and 
getting up and down was not pleasant.  
I had my son sleeping on my chest, 
and because I was breastfeeding, it 
was a nice convenience.  When I was 
further along my in recovery, I began 
to put him in his room and started 
utilizing the vibrating alarm system 
with the baby monitor.  Let me tell 
you, technology is a lifesaver here.  It 
made my life a bit more manageable.

As time passed, I was slowly 
rebuilding not only my life but 
building a life for myself and my son.  
I was able to get him into Early Head 
Start at three months old.  I was smart 
enough to get him on the waitlist 
while I was pregnant and I’m glad that 
I did.  Early Head Start gave my son 
more exposure to spoken language, 
social emotional development, baby 
sign language and more!  The fact that 

they taught babies and toddlers basic 
sign language in his room helped us 
out greatly!  If he wanted something, 
he would sign it at 8 months old!  He 
was a very good and happy baby.  Of 
course, he also started saying one-
word vocabulary along with the signs 
as he got older, and by age two and 
a half he was not only fully potty 
trained but you were able to hold a 
conversation with him and actually 
understand what he was saying.  With 
his early exposure to sign language 
and being surrounded by my friends 
and exposed to family, he was able to 
have a normal and healthy language 
development.  I seriously believe baby 
sign language is a must to introduce 
basic key language skills combined 
with spoken language, and for a 
hearing child with a Hard of Hearing 
mother, it made all the difference in 
the world for me.  After all, my son is 
a CODA – “Child of a Deaf Adult.”

I got him into reading and he 
loved it.  By the time he hit first grade 
he was on the third grade reading 
level.  He is now about to enter third 
grade in the fall and parenting a 
CODA has been not only interesting 
but challenging, as he was diagnosed 
with ADHD two years ago.  Some 
days are a battlefield and others are 
peaceful.  It’s like walking a tight 
rope and trying to balance not only 
the difficulties he faces but also the 
difficulties of trying to understand his 
own world and why he has so much 
trouble.  It’s a double edge sword 
because for him he tries his best to be 
patient with me but it gets frustrating 
really fast that he requires a break to 
gather his own thoughts and emotions.

My son still uses basic sign 
language from time to time, looks at 
the ASL app when I’m not looking, 
and can express his frustrations to 
me about how much he doesn’t like 
how I can’t hear everything and that 

is okay because 
it is frustrating.  
But as a 
parent, I have 
acknowledged 
that it would 
be frustrating as 
time goes by and sometimes I have 
to sit down and talk to him and have 
him hear me out and then I will 
hear him out. Whatever the issues 
are, we work together to solve them 
and work together to make it work.  
Sometimes it works and sometimes 
it doesn’t, however he is a growing 
boy and as he gets older, he’s dealing 
with a lot of changes and witnessing 
more and more stuff in not only his 
own environment but in this world 
around him.  So there are a lot of 
questions he asks and answers he 
struggles to grasp, but tries his best to 
understand in his own way.  Being a 
CODA gives him insight.  I have had 
the privilege to go into his classroom 
just before Christmas to teach basic 
sign language.  He said, “Mom, why 
did you have to make me popular? 
I mean, like seriously, I would have 
been just okay with being in the 
background.” (Laughing)  Overall, 
it gave him a needed lift in his spirit 
and a chance to see another side to 
his classmates.  But it also gave him a 
little insight into who mom really is.  

A CODA is a Child(ren) of Deaf 
Adult(s).  A KODA is Kid(s) of 
Deaf Adult(s).  Each one basically 
represents the same meaning, a 
hearing child with a deaf parent or 
parents.  They can get the best of both 
worlds but they also have their own 
battles as CODAs.  It is important 
to note that CODAs should not to 
be used to communicate or translate 
adult matters to their parents.  If an 
interpreter is needed, one must be 
hired, regardless.  However, people 
looking to avoid paying for an 

continued on page 8
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REFECTIONS on:
Becoming the Rainbow in Someone’s Cloud

by Margie Fitchlee

An old Chinese proverb that I 
came across states that “All things at 
fi rst appear to be diffi cult.”  When I 
fi rst started to lose my natural hearing 
I would have said that those words 
were an understatement.  By the 
time that it got so bad that I qualifi ed 
for a cochlear implant I could have 
shouted those words from the rooftop.  
Now, seven years later, I gladly report 
that yes time heals all, and I have 
adjusted to my circumstances.  Yes, 
my journey to better hearing has had 
its ups and downs.  I have learned 
to accept things gracefully and vow 
to forge on.  I AM NOT ALONE.  

We live in an aging population 
in which one adult in fi ve (nearly 
50 million Americans) has hearing 
loss.  That’s double the number since 
2000 and according to the Hearing 
Health Foundation it’s likely to 
keep growing.  By the foundation’s 
calculations, the number of people 
with hearing loss exceeds that of 
people with Parkinson’s disease, 
Epilepsy, Alzheimer’s disease and 
Diabetes combined.  Hearing aids do 
not restore natural hearing.  They 
simply amplify sound.  It takes time 
and practice for many who qualify to 
adjust to them.  The same goes for 
cochlear implant recipients.  Many 
don’t adjust, and some go as far as 
to give up and simply keep those 

expensive devices in their dresser 
drawers.  Many begin to experience 
the isolation that can accompany 
the diffi cult situation that profound 
hearing loss and late in life deafness 
can bring with it.  Many experience 
a sense of hopelessness, depression 
and a fear of the unknown.

Luckily for those who fi nd 
themselves in this situation there 
is the expertise of professionals, 
peer support, and other help out 
there.  Maya Angelou tells us that 
“God puts rainbows in the clouds 
so that each of us in the dreariest 
and most dreaded moments can see 
a possibility of hope.  Try to be a 
rainbow in someone’s cloud.”  All of 
the above fi t into that category and I 
too try my best to do as Jason David 
Frank does when he said. “I try to 
motivate people and inspire them, 
to let them know they’re not alone.” 

I have seen fi rsthand over 
the years many rainbows in my 
clouds.  The members of Buffalo 
Implant Group have with their 
hugs, smiles, support and knowledge 
helped dry up those cloudy skies 
for me and for countless others.

They have demonstrated 
time and time again that we 
don’t have to be alone in our 
hearing loss.  It’s all the little 

things they 
do that make 
such a positive 
impact on so 
many lives.  
An unknown 
author put 
it this way. 
“The little things in life make all 
the difference.  A bad day can turn 
into a good day with just one smile.”   

The board members of B.I.G. have 
banded together and are working 
hard to keep our members informed 
and on top of things.  If anyone 
would like to contact me they can do 
so.  My email address is Margie8958@
aol.com  I am always available to 
answer your questions or address 
your concerns.  If I cannot answer 
you I can forward your concerns to 
someone else in the group who can.  

It was said by Robert Brault that 
we should “enjoy the little things in 
life, for one day you may look back 
and realize they were the big things.”  
Look for the rainbows.  They far 
outweigh the clouds.  God Bless!

Many Thanks
Tracy Balon

Jeanette Berry
Buffalo Hearing and Speech Center

Melissa Burroughs
Margaret Campbell

Craig and Jackie Carpenter
Darlene Carpenter

Elsbeth Chidiac
Joe Cronin

Sean Cronin
Deaf Access Services

Sr. Dorothy Feltz
Margie Fitchlee
JoAnn Hammer

Mary Healy
Lisa Hill Nowicki

Jessica Holst
Will Licata

Kathy Maroney
Gloria Matthews

Fr. Bob McArtney
Janet McKenna

Dianne Mogavero
Norine Rinker

St. Aloysius Gonzaga R. C. Church
St. Mary’s School for the Deaf

Carol Schillace

Mary Schneider
Joe Sonnenberg
Sam Spritzer
Joanne Syrja
Mary Thorpe
Helen Walters
Sue Wantuck
Karen Ward

Zenger Group
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It’s Picnic Time!
Our next gathering will be our annual…

Sunset Dinner Picnic

Friday,  August 5, 2016 • 
5:00 – 8:00 pm

Once again, dinner will be catered by the 
Desiderio family, served at 6:00 pm

Water and pop will be provided. 
Please bring an appetizer or dessert to share

Westwood Park, Shelter #5
175 Pavement Road
Lancaster, NY 14086

The entrance to Westwood Park is on Pavement Road between Walden Avenue and Broadway. 
Shelter #5 is just past the enclosed pavilion (where restrooms are located) on the left side, 
with parking right in front.  The children’s playground is a short walk away.

Please plan on participating in our Basket Raffle fundraiser which will help provide seed 
money for our future scholarship fund.  Additional basket donations are appreciated. Baskets 
can be dropped off to any Board member by prior arrangement, or simply brought to the 
picnic. A basket donation form can be found in this newsletter.  Please fill one out for each 
basket you are donating in order for us to have a description of the contents of your basket.  
The Basket Raffle is once again being coordinated by Sr. Dorothy Feltz.  A 50/50 raffle will also 
be held to help us with our regular operating funds.

We need a general idea of how many members will be attending, so RSVP to Secretary Melissa 
Burroughs at 716-523-2991 (voice or text) or email melissab@smsdk12.org by July 29 if 
possible.

Friends and family are welcome! We look forward to seeing you there!
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I am about to let you in on a little 
secret.  Shh!  You have to promise not 
to tell anyone.  Sr. Dorothy Feltz has 
a Basket Factory hidden in her attic!  
That is where so many of the baskets 
at our annual Basket Raffle come from.  
And as you can see from the top secret 
photo on this page, she and Fr. Bob 
McArtney have been hard at work 
preparing for this year’s event, which 
will be held during our annual Sunset 
Dinner Picnic on August 5.  Rumor has 
it that Sr. Dorothy and Fr. Bob once 
served as interns with the elves working 
for Santa himself!  It’s no wonder that 

they know so much about wrapping 
packages and pleasing small children.

Please considering preparing a 
basket or two yourself as a donation 
to our Basket Raffle.  Popular basket 
themes include food, children’s 
items, toys, and gift certificates.  If 
possible, ask local business people 
and vendors that you may know to 
consider donating a basket to our 
cause.  All donations are tax deductible.

Our Basket Raffle has grown 
considerably under the direction of Sr. 
Dorothy and is always the highlight 

event at our annual picnic.   You can 
drop off your donation to any Board 
member or simply bring it with you to 
the picnic along with the completed 
donation form below.  And please 
participate in our Basket Raffle by 
purchasing tickets at the picnic!

A Sneak Peek into the 
Basket Factory

by Gail Cronin

$

Buffalo Implant Group 
Basket Raffle Donation Form
Contents of Basket:       ____________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

Expiration Date (of any gift certificates or coupons contained):    _________________________

Total Estimated Value of Basket:_________    

Donated By:    ______________________________________________________________
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On June 
8 we held 
our most 
recent B.I.G. 
meeting at 
St. Mary’s 
School for 
the Deaf.  
F o l l o w i n g 

some brief announcements, we 
welcomed our esteemed guest 
speaker, Bruce A. Goldstein, 
nationally known attorney 
and disability advocate.  
The topic of the night was 
“Disability Discrimination” and 
attracted over 70 attendees.

Bruce began his presentation 
by sharing his own experience 
as an advocate for his two deaf 
daughters during their childhood 
years.  He disarmed the audience 
with his warm sense of humor and 
provided extensive handouts of 
his power point slide presentation 
to ensure that everyone 
could follow his presentation.

Bruce covered topics under 
both state and federal law.  He 

explained the application of the 
New York Human Rights Law and 
the federal laws under Section 
504 of the Rehabilitation Act of 
1973 and the Americans with 
Disabilities Act of 1990.    He gave 
interesting examples of legal cases 
and took questions and comments 
throughout the presentation.

Bruce encouraged our members 
to report all incidents of violations 
of one’s legal rights based on these 
laws.  He recommended reading the 
New York State Division of Human 
Rights website and also contacting 
the Erie County Offi ce for People 
with Disabilities.  (716-858-6215)

One interesting part of the 
discussion worth noting for all 
our members, is that in 2009 an 
important amendment was made to 
the Americans with Disabilities Act.  
Prior to 2009, one’s disability status 
was based on their functioning with 
adaptive devices.  Since the ADA 
change in 2009, one’s disability 
status is based on how they function 
without their device.  This is 
important for cochlear implant 

users because you can no longer be 
denied reasonable accommodations 
or have your rights denied based 
on a high level of functioning 
with your cochlear implant.  You 
can still maintain your legal status 
as “disabled,” and therefore are 
entitled to the protections that 
come with that legal label, even 
if you function well with your 
implant(s).  Your disability status is 
defi ned by your functioning when 
your device is not available to you.  
This is an important distinction 
that serves to protect your rights.

Following the presentation, 
Bruce welcomed discussion and one-
on-one questions.  The attendees 
lingered over delicious desserts and 
enjoyed social time, which is always 
an important part of our gatherings.

Meeting Report  by Gail Cronin

Parents’ Corner: ... cont. from page 4

interpreter sometimes force the hands 
of those who are D/deaf to have their 
child interpret, even though it’s not 
right.  Sometimes, the child may just 
so happen to be with them and have 
to speak up on their parents’ behalf, 
becoming an advocate for them.  It’s 
not an easy position to be in. This is 

why I self-advocate and I do so every 
time my son is with me, so this way he 
doesn’t have to be in that position.  But 
I make sure that my son understands 
that there’s nothing to worry about 
no matter how bad or scary something 
may sound.  Mom has got it under 
control.  By the end of the day, he 

often says, “How do you do that?!”  I 
laugh because I’ve been living it daily 
and therefore I’m used to doing what I 
do, not only as an individual but also 
as a single parent.  Like any parent, I’m 
not perfect but I will do the best that I 
can.  My son, regardless of the diffi cult 
start, is my blessing and my life.

Treasurer’s 
Report

by Lisa Hill Nowicki

Thank you everyone who has submitted your dues for the 2016 
year.  This is the fi rst time in many years that our year-to-date 
income (dues, donations, pop can dollars) exceeds our expenses.  
Let’s keep it going since one of our big expenses is the annual picnic 
– an event that allows all of us to unwind, mingle and enjoy each 
other’s company and stories.  As a reminder, the date next to your 
name on the mailer label is your expiration date of your dues.  Please 
check this date and make sure you are current.  Happy Summer!

by Lisa Hill Nowicki



Volume 28  s  Issue 3  s  2016 Page  s  9

I recently came back from a fantastic 
overnight trip to a Canadian indoor 
waterpark with B.I.G. Treasurer Lisa 
Hill Nowicki and our families.  It was my 
first time there and I was astounded by 
the size of the place.  My family had an 
absolutely wonderful time and I wouldn’t 
change a thing about the trip, but I do 
have to admit that the acoustics inside 
the waterpark were terrible.  Unless you 
were sitting directly next to the person 
you wanted to talk to, preferably in a 
quieter corner of the park, you couldn’t 
communicate well.  Even for people 
with so-called “normal” hearing, it was 
a challenge.  With the flowing water, 
the splashing, the squeals of excitement 
from the crowd, and the high echoing 
ceilings, sound was extremely distorted.  
Talking with anyone was a struggle.

Fortunately for us, every member of 
our families had at least some level of 
knowledge in sign language.  This made 

a tremendous 
difference in 
our ability to 
communicate 
with one 
another.  I was 
able to ask 
questions of 
my son, who 
was sitting 
at a table, as 
I floated by 

him on the lazy river.  I observed Lisa 
reminding her daughter to drink more 
water without having to leave her lounge 
chair.  Being able to use sign language 
to communicate with our kids really 
helped us combat the issue of terrible 
acoustics and it reduced our stress levels.

At one point I was standing beside 
the wave pool as another woman 
next to me was trying to yell to her 
husband and ask him a question.  He 

could not figure out what she was 
saying.   Meanwhile I was signing to 
my husband and updating him about 
where I was going and asking what time 
he wanted to leave.  It was the ideal 
situation to put our signing to good use.

I would urge all families, even if 
their children are in oral programs, 
and even if their children have so-
called “normal” hearing, to take a sign 
language course together.  There will 
always be times when our children can’t 
hear us well.   The use of basic sign 
language can often solve the problem.

Solving the Problem of Terrible Acoustics
by Gail Cronin

It is time 
to gear up 
for this year’s 
Walk4Hearing!  
This annual 
Walk, which is 
held separately 
throughout many 

states, serves to “educate the public 
about hearing loss… striving to make 
hearing loss a public health issue.”  
This year, the Walk will focus on 
increasing the awareness and need for 
communication access for individuals 
who have hearing loss.  The Western 
NY Walk will continue to be held in 
Fairport, NY; however, we are excited 
to announce that the HLAA has moved 
the kick-off event to Buffalo!  The 
change in location for the kick-off event 
opens the opportunity for those of us in 

the Buffalo area to show our support for 
this great fundraiser.  This year’s kick-
off event will be a ‘Team Captain’s 
Rally.’  It will be held on August 11 
from 6 - 8pm at Buffalo Hearing and 
Speech Center.  The purpose of joining 
us for this event is to learn more about 
the Walk and to meet others who are 
also passionate about opening doors for 
those who have hearing loss.  There will 
be light refreshments and activities for 
the kids.  Get your walking shoes ready 
and prepare to spread the word about 
communication access for people with 
hearing loss!  We hope you can join us!

Save the Date:
Team Captain’s Rally
August 11th, 2016

6 - 8pm

Buffalo Hearing & 
Speech Center

50 East North Street
Buffalo, NY 14203

*Many local agencies, schools, and 
organizations will have teams and will 
benefit from this fundraiser.  If you are 
interested in joining a team, please 
go the Walk4Hearing website at hlaa.
convio.net  

Getting Ready for the Walk4Hearing
by Tracy Balon
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In 1993, the National Institutes of 
Health held a consensus conference 
at their headquarters in Bethesda, 
Maryland which attracted hearing 
and deafness professionals throughout 
the country to discuss the possibility 
of implementing a better screening 
system for identifying hearing loss in 
children at earlier ages than what was 
currently the standard in our country.  
I had the great privilege of attending 
that weekend-long meeting, known 
as the NIH Consensus Conference on 
Universal Newborn Hearing Screening.

Universal Newborn Hearing 
Screening is simply the policy of 
screening the hearing of every newborn 
baby in the nation, as close to birth 
as possible.  While that process does 
not identify hearing loss in children 
who develop it later, it should (if done 
properly) catch all or most of the 
children who are born with hearing loss.  

At the meeting, we concluded that 
the evidence was overwhelming that 
Universal Newborn Hearing Screening 
was both necessary and feasible.  It was 
necessary because our review of the 
research proved that when children’s 
hearing losses are identified early and 
given appropriate treatment (whether 
that be amplification, cochlear implants, 
access to speech-language therapy, 
family instruction in sign language, 
etc.) children do better academically, 
linguistically, socially, and emotionally.  
When dealing with hearing loss, early 
intervention is best.  Our review 
of the research also concluded that 
Universal Newborn Hearing Screening 
is extremely cost-effective due to 
the fact that early identification and 
intervention can save hundreds of 
thousands of dollars in education costs 
over the life of the child, as well as 
increase the child’s productivity and 
income level as an adult.

We determined that Universal 
Newborn Hearing Screening was 
also now feasible at that moment in 
history.  Testing techniques using 

Auditory Brainstem Response (ABR) 
and Otoacoustic Emissions (OAE) 
had recently become available for 
widespread clinical use, as opposed to 
their limited use in research only, as 
had been seen in prior decades.  With 
these tools available and no question 
that this would benefit children, their 
families, taxpayers, and our society as a 
whole, our committee wholeheartedly 
recommended that Universal Newborn 
Hearing Screening be implemented 
promptly.

We envisioned that the process 
would begin in larger cities and that 
within a few years all hospitals and 
birthing centers would have programs 
in place.  We recommended that 
audiologists oversee the program in 
each hospital and birthing center and 
that national protocols be followed.  
We expected that the overwhelming 
majority of children born with hearing 
loss in hospitals and birthing centers in 
our country would be identified, and 
their parents given support and access 
to resources for follow-up, prior to 
hospital discharge, often within the first 
3 days of life.

Each state developed its own 
program on its own timeline.  Some 
states did a better job than others.  But 
according to nationwide data from the 
National Institutes of Health, as of the 
year 2000, only 60% of babies were 
receiving a newborn hearing screening.  
And as many as 50% of those children 
who did not pass their newborn hearing 
screening were “lost to follow-up,” 
meaning that we do not know if or when 
they ever received follow-up testing or 
intervention services.

So in the year 2000, Congress 
passed the Early Hearing Detection and 
Intervention Act (EDHI) to provide 
federal funding for newborn hearing 
screenings, and with the assistance 
of the Centers for Disease Control 
(CDC) developed goals for state EDHI 
programs.

In 2001, Universal Newborn 
Hearing Screening became mandated 
under public law in New York State.  
To combat the ongoing problem of loss 
to follow-up, the law was amended in 
2011 so that screening results could be 
put into New York’s vital record system.   
This statewide computer database allows 
medical professional to track a child’s 
hearing screening history in order to 
improve follow-up.  Pediatricians, other 
physicians, nurses, audiologists, and 
other relevant professionals now have 
a tool to improve outcomes.  They also 
have the responsibility to update the 
database and keep parents informed.

On May 17, Buffalo Hearing and 
Speech Center sponsored a continuing 
education workshop for audiologists, 
speech-language pathologists, 
educators, physicians, and other 
professionals to inform us of the details 
of the NYEDHI program.  It was an 
opportunity for many of us to see a 
broader overview of the entire program 
and walk through the steps of accessing 
the statewide database.   There was also 
an opportunity to ask questions of the 
program’s administrators in Albany 
as well as give them feedback from 
the field.  I applaud Buffalo Hearing 
and Speech Center for hosting such a 
worthwhile workshop.

My hope back in 1993 was that we 
would be further along in the process 
by now and have a higher rate of 
implementation of Universal Newborn 
Hearing Screening nationwide.  
Progress has been made, but it has been 
slow.  Fortunately, we here in New York 
State can see how technology is being 
implemented to improve our outcomes 
and reduce the number of children 
falling through the cracks.

Universal Newborn Hearing Screening
by Gail Cronin MS CCC-SLP
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Phone (day)__________________________Email___________________________________________

o Implant User       o Parent Child’s Name________________________________________________

o Device Name______________________________________________Age Implanted_____________ 

o Professional, What field_______________________________School __________________________

o Other______________________________________________________________________________
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Quarterly Newsletter $20.00 
per Year

Please make your check payable to Buffalo Implant Group and send the Subscription/Membership Form and/or donation to: 
Buffalo Implant Group, P.O. Box 350, Clarence Center, NY 14032-0350

Without your support, there can be no B.I.G. News. It is our belief that the B.I.G. News is of great value to our readers and to those who 
would like to learn more about us. We strive to provide you with current, useful information, inspiring stories and valuable resources for 

cochlear implant users and the people who care for them. Please show us your support by joining B.I.G. now!

As attorney Bruce Goldstein 
mentioned in his resent presentation, 
the Erie County Office for People 
with Disabilities is a fabulous resource 
for Erie County residents to find out 
more about their rights and to request 
help when they believe that their 
rights are being denied.  Under the 
direction of Executive Director Frank 
Cammarata III, the office ensures that 
Erie County’s citizens with disabilities 
(including hearing loss) have a direct 
voice in County government and have 
an advocate to work within the county 
structure to develop and enhance 
services for the disabled within our 
community.  The B.I.G. Board is 

currently planning our meetings for the 
2016-2017 season and hope to have 
Frank as a guest speaker at one of our 
future meetings.  Keep an eye on our 
website and newsletter for details.    In 
the meantime, you can contact the 
Erie County Office for People with 
Disabilities at: 

95 Franklin Street, Rm. 625, 
Buffalo, New York 14202

Monday - Friday 
8:30 a.m. to 4:30 p.m.

(716) 858-6215 or N.Y. Relay 
1-800-662-1220

http://www2.erie.gov/ecod

Know Your Rights – Stay Informed

According to Time Magazine, the 
“Best Job in America” is “Audiologist.”  
Why?  Because according to the Bureau 
of Labor Statistics Occupational 
Outlook Handbook and CareerCast.
com’s Jobs Rated Report, the profession 
has a comparatively low level of job-
related stress and the demand for 
Audiologists is predicted to show 
significant growth in the coming years.  
“The population of adults over 65 is 
expected to double by 2050.  As the 
nation ages, the need for audiologists, 
medical professionals who specialize 
in balance and hearing issues, will 
only increase.”  (Time July 13, 2015)  
So if you like working with people in 
a helping profession, and are inclined 
to pursue a doctoral degree, perhaps a 
career in Audiology is for you!

Looking for a 
New Career?  
Become an 
Audiologist!

On May 30 we lost a friend when Pat Slon, husband of 
longtime member Mary Ann Slon, passed away from lung cancer.  
Pat came to meetings and picnics with his wife and was very active 
in the Buffalo Club for the Deaf.  He will be missed by the entire 
community.   Our thoughts and prayers are with Mary Ann, their 
children and grandchildren.

In Sympathy
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