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by Gail Cronin
On Monday, August
22, B.I.G. lost one of its
most dedicated, passionate,
outspoken, and popular
members. Jimmie Sorrento
lost his long fought
battle with lung cancer.
I first met Jimmie many
years ago at a WNY SHHH
meeting. SHHH stood for
“self-help for the hard-ofhearing.” Jimmie was the
very definition of self-help.
He didn’t wait around for
others to help him. He
was his own, best advocate.
But Jimmie didn’t just help
himself. He took every opportunity to
help others. For him, it was a moral
obligation. It was the right thing to do.
He lived to be an example to others, and
to motivate other people to overcome
whatever obstacles they faced.
SHHH later became HLAA –
Hearing Loss Association of America.
Jimmie was a very active member until
the local Buffalo chapter folded, and
then he joined the Rochester chapter!
That was Jimmie. He never gave up
on anything. When faced with an
obstacle, he always went around it, even
if it took him 75 miles out of his way.
In 2004 Jimmie received his
cochlear implant, and immediately
got involved in B.I.G. Actually, “got
involved” doesn’t describe it. Jimmie
quickly became a force within B.I.G.
He offered to do whatever was needed.
We held our first summer picnic
and he volunteered to cook all the
hamburgers and hot dogs for about 80
people. Jimmie continued to help with
the shopping and cooking for what
became our annual summer picnic
for many years to come. Eventually

we all realized that cooking on-site
at the picnic was interfering with our
mission of socialization, especially for
Jimmie who was often stuck with the
bulk of the work. Our then-president
Joe Kolis suggested we switch to
catering by Desiderio’s. I remember
Jimmie’s reaction when we spoke
about it. Knowing that he took pride
in his cooking, I didn’t want him
to take it the wrong way and think
that there was some complaint about
his fantastic cooking. The man had
skills! Jimmie was actually thrilled
with the change in tradition. When
I asked him if it was ok with him he
said, “Let me get this straight. I can
spend more time with my friends AND
it’ll be Italian food? I’m in! Let’s do
it!” We’ve been eating catered Italian
food from the Desiderio brothers at
our annual summer picnic ever since.
For a few years we struggled to
get people to run for office in B.I.G.,
and Jimmie stepped up to the plate
to take a turn in the VP seat. He
did whatever we needed him to do.
continued on page 3

PRESIDENT’S by Sue Wantuck

CORNER

Hello Everyone! Finally
I am back after my recent
engagements with my son’s
wedding and trip to Europe.
The wedding was held up
at the Adirondacks, a very
special place to our family.
Each summer we take a
week of vacation there to get
away from it all, rest, relax,
and enjoy nature. This is
where my son and his bride
got engaged two years ago as well.
The ceremony and reception were
beautiful and the weather was
perfect. Two weeks later we all
ventured to Europe for fourteen days.
We went to Copenhagen, Denmark,
Warsaw and Krakow, Poland, and
Berlin, Germany. The best part of
visiting Europe was seeing the Old
Town and beautiful huge churches.
We had such an awesome time!
My son David and his U.S. Deaf
Golf team finished in first place. The
competition was held at the Royal
Golf Center, “The International Golf
Course in Denmark,” in Copenhagen.

The weather was much cooler. The
days were very long with only about
five hours of night. The golf course
was not easy at all. There were many
stressful and challenging moments
for the players during the games.
His team competed against many
different countries such as England,
Australia, Germany, and many more.
I want to extend a special thank
you to Gail Cronin for her role as
editor for the newsletter. I appreciate
all her hard work and dedication.
We couldn’t do it without her. We
all appreciate her tribute to Jimmie
Sorrento in this issue. He was such
a kind heartened man. I especially
liked his bright smile, laughs and
hugs. I first met him six years ago
at the Buffalo Club of the Deaf. At
that time I had just received my first
cochlear implant. After that our
friendship developed. Jimmie and
I got to know each other more and
more over the years. We enjoyed
conversations; sharing our thoughts/
opinions and personal experiences
with hearing loss and our cochlear

implants. We truly valued, embraced
and appreciated our technology
and what a huge impact it had
on our daily lives. I will miss him
and especially our discussions.
There are two upcoming events
to know about. We are holding our
annual fall fundraiser and this time
it’s a Bunco / Dessert Party on Sunday,
October 16 from 2 - 5 pm at St. Mary’s
School for the Deaf. Tickets may still
be available. Check for details on our
website and on Facebook and Twitter.
Our next general B.I.G. meeting will
be held at Buffalo Hearing and Speech
Center on Wednesday, November
9. Our guest speaker will be Frank
Cammarata III, Executive Director
of the Erie County Office for People
with Disabilities. He is responsible
for advocating for individuals with
disabilities.
He will discuss his
role and responsibilities, as well as
services offered in the community,
ADA law, and more. Please come
and join us! I look forward to seeing
you at both events. Happy hearing!

From the Editor by Gail Cronin
This has been the hardest issue I
have ever had to put together. My
heart has been so heavy. But just when
I felt weighted down by so much loss,
a great gift came to me, and hopefully
to many of you, in the form of a little
article submitted by Karen Hornung.
Like Jimmie Sorrento, Karen is also
a longtime and dedicated member
of both HLAA and B.I.G. She was
also a dear friend to Jimmie. I know
that she is grieving now along with
many of us, but even in her grief she
has shared a reflection that reminds
us all that death is not the end and
that the people we love are always
with us. Her article entitled “A Gift
from Heaven” is a gift to all of us.
Please remember that a lot
happens between each issue of The
B.I.G. News. We only publish it 4
times a year and I try my best to time
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it before our 4 meetings per year, as
soon as details of the next meeting
are finalized. That means that there
is usually a big gap in the winter time
when we avoid meeting during the
snowiest of months. So you won’t be
hearing from me again until February
or March, well into the new year. This
is the fourth and final issue of 2016.
Because so much happens
between issues, it is important that
we are able to communicate with you
digitally. We send out periodic emails
as the need arises. Please make sure
that we have a current email address
for you. Also, check our website
regularly for new announcements.
Events such as the Walk4Hearing
and the Bunco / Dessert Fundraiser
could not be adequately covered
in this issue due to the timing of
production. If you check our website,

you will know what is happening
between issues of The B.I.G. News.
And if you are a social media user,
please follow us on Facebook and
Twitter for the timeliest updates.
The print version of The B.I.G.
News remains a necessity at this
time. First, because it is an outreach
tool for us. By handing an interested
party a copy of The B.I.G. News
we can often educate the public
and potential cochlear implant
candidates about our existence and
our mission. In addition, we still
have members who have no computer
access and can only receive our
communications through the mail.
Realistically, however we are moving
toward a more digitally oriented
society. I suppose that we should all
go with the flow and get in the habit
now of staying in touch digitally.
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Our beloved Jimmie... cont. from page 1
But his heart was in being a bridge
between B.I.G. and HLAA. That
was his forte. He had a lot of friends
in both organizations and enjoyed
sharing information between the two.
Jimmie was a cab driver by trade
and loved meeting people. He never
let his hearing loss turn him into a
quiet or shy person. He was extremely
outgoing. In January 2015 we asked
him to share his story in The B.I.G.
News. He didn’t hesitate. The article
he wrote didn’t mention any of the
things he did for B.I.G. or HLAA.
Instead he shared his memories of
moments that all people with hearing
loss could relate to, and he thanked
many people by name who inspired him
and helped him on his journey. He was
such a selfless guy. His story appeared
on the front page of Vol 26, Issue 1,
and can be viewed on our website.
Not too long after his story appeared
in our newsletter, we learned that
Jimmie was not well. But even when
he was on oxygen and didn’t have the
strength to drive, Jimmie came to
meetings and the B.I.G. picnic in 2015,
and even more meetings in 2016. But
this past summer was tough on Jimmie
and he was unable to come to our last
picnic on August 5. It was the first
time he ever missed a B.I.G. picnic.
My kids have been coming to
the B.I.G. picnic for as long as they
can remember. My son is a teenager

A Gift from
Heaven
by Karen Hornung
Sometimes
things
happen
that seem too fantastic to be mere
coincidence. This true story is about
something that happened to me.
My dad and I were very close.
He loved me like no other and my
daughter was the apple of his eye.
He was also a big fan of the singer
Charlotte Church. Charlotte became
famous in 1997. She was only 11 years
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now and he was a bit out of sorts this
year. I thought that he was just being
a teenager, but on the way home I
asked what was the matter with him.
He replied, “The picnic just isn’t the
same without Jimmie Sorrento.” I
held back tears as I realized that
Jimmie touched everyone’s hearts
and had a personal relationship with
so many of us – even the children.
Our Jimmie passed away on August
22, and not surprisingly he continued
to be a giving person even in death,
by donating his body to science.
His final and most personal gift to
the world will be used by SUNY at
Buffalo to educate medical students.
A beautiful Mass of Christian Burial
was held on Thursday,
August 24 at St. John
the Baptist Church in
Tonawanda. Jimmie’s
friend from B.I.G.,
Fr. Bob McArtney,
concelebrated
the
Mass.
The church
was filled with friends
and family and the
service was beautiful.
A touching eulogy
was given by Jimmie’s
children, Renee and Cory. Following
Mass, we were all invited to attend
a luncheon in Jimmie’s honor at
Banchetti by Rizzo’s. Jimmie’s family
did an outstanding job of honoring him
with a table of memorabilia and a board
for leaving notes and stories about

Jimmie. All were encouraged to take
the microphone and share a tale or two.
Jimmie’s children, his grandchildren
Jada and Aiden, his sister Donna,
his brother Ron, and many friends
all shared funny and heart-warming
stories with the crowd.
Jimmie’s
sister Donna Stewart is a professional
photographer and a cochlear implant
user herself. She took many photos
at the luncheon and graciously gave
us one to include in this newsletter.
Jimmie was a beloved member of
our community and many of us miss
him terribly. Members of B.I.G. are
proud to join the Rochester chapter
of HLAA in memory of Jimmie at the
Walk4Hearing on Sunday, October

old and was said to have the voice of
an angel. I remember my dad once
said to me, “I wish that you could
hear her. She really does sound like
an angel.” Dad passed away in 1999.
In 2002 I received my cochlear
implant. It worked very well and
enabled me to hear a wide range of
sounds again. My only regret was that
Dad hadn’t lived to see it. My brother
sent me a CD player for Christmas that
year. I made my first CD purchase from
Time/Life music. I ordered a collection
of love songs called Memories of Love.
When my package arrived, I opened it
and found it was not what I ordered.
It was instead a Charlotte Church CD.
Words cannot really describe what I
felt at that moment. I got goose bumps.

I called Time/Life music and told
the customer service representative
that I received the wrong CD. He
seemed genuinely perplexed. He said,
“This is very strange. I see where
you ordered Memories of Love. I see
that we sent you Charlotte Church. I
can’t figure out how this happened. It
makes no sense.” But it made sense to
me. My dad wanted me to hear her.
In the end, the customer service rep
told me to keep the Charlotte Church
CD and then sent me the one I ordered.
I got 2 CDs for the price of one. A
pretty good deal, don’t you think?
And thus began my certainty that our
loved ones don’t really leave us when
they die. I still miss my dad very much
but I know he is watching over me.

2 in Fairport, NY. Completing the
walk in Jimmie’s honor is a great
way to remember this wonderful
man who dedicated so much of his
time to these two organizations. He
was an extraordinary human being
and he will never be forgotten.
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REFECTIONS on:
The People We Meet
by Margie Fitchlee
I sit back and reflect on the first
time I attended a Buffalo Implant
Group meeting. I entered the room
with much apprehension in my heart.
I didn’t know what to expect or where
joining this group would take me? I
was still experiencing the trauma
that sudden deafness forced on me.
I had withdrawn from many of the
social aspects of my life. The fear of
not being able to understand people
or participate the way I was used to
had gotten the better of me. As a
newly implanted individual I was
still not sure what was ahead for me.
I have been lead down many
paths on my journey to better
hearing. Some have been winding
and confusing. Some, like the path
that lead me to the Buffalo Implant
Group were straight as an arrow. I
have often professed that the Buffalo
Implant Group cares. They care
about you, they care about your
family, and they care about providing
you with the support you need in
dealing with profound hearing loss
and deafness. I found that out first
hand at that very first meeting I
attended. I immediately knew that
this group and its members were
going to become a very important
part of my life. Lucky, for me.
“People come into your life for a
reason, a season or a lifetime. When

Treasurer’s
Report
by Lisa Hill Nowicki
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you know which one it is, you will
know what to do for that person.
When someone’s in your life for a
reason, it is usually to meet a need
you have expressed. They have come
to assist you through a difficulty,
to provide you with guidance and
support, to aid you physically,
emotionally, or spiritually!” These
words written so profoundly by
Glen Rambharack ring so true.
The members of B.I.G. have helped
many of us with their guidance and
support. They have helped us through
many trying times. They have been
mentors, they have been teachers,
they have been advocates, but most
of all they have been FRIENDS.
Just a few short weeks ago the
Buffalo Implant Group said good-bye
to one of its most beloved members,
Jimmie Sorrento. Jimmie lost his
battle with cancer, but never lost
his zest or love of life. Jimmie was
one of the first members who greeted
and welcomed me into this group.
He truly showed me that the only
thing a deaf person can’t do is hear.
He showed me that with God’s grace
and this wonderful invention called a
cochlear implant that we could even
do that! Jimmie’s love of life, his love
of people, his love of family, cooking
and music and his caring ways took
him down many wonderful paths. He

will be missed
by so many.
E v e n
with all the
challenges
that Jimmie
encountered
he
showed
us all that living life to its fullest
was what it was all about! Be it
through his cooking, his caring about
others, his love of music, family
and friends, Jimmie made his days
matter. Maya Angelou told us that
“we spend precious hours fearing
the inevitable. It would be wise to
use that time adoring our families,
cherishing our friends and living
our lives.” I believe she described
Jimmie to a tee for he did just that!
I will never forget Jimmie
Sorrento. I will never forget the
kindness he showed me and countless
others. Jimmie was a gentleman, a son,
a father, a grandfather, brother, uncle,
cousin, mentor, passionate cook, a
lover of music, and of life itself. But
most of all he was a kind friend who
made all who knew him feel special.
Lastly, think of Jimmie as you read
these words of Maya Angelou. “My
mission in life is not merely to survive,
but to thrive, and to do so with some
passion, some humor and some style.”
Didn’t he do all of that and more?

It is that time of year, after our wonderful summer picnic
where we just get to relax and share in each other’s company,
when our finances take a dip and exceed our revenue brought
in for the year with memberships, pop cans and United Way
donations. Please take a look at the back of your newsletter
to make sure you are up to date with your dues. We are
having a Bunco Dessert Party fundraiser in October. Check
our website and social media to see if tickets are still available.
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Parents’ Corner:
Combining Services for the Best Fit
by Megan Rybicki Glasser
Hi! My name is Megan Glasser.
I am the mother of two beautiful
children, Logan (age 5) and
Mackenzie (age 3). In addition to

being a mother, I am a full-time 8th
grade Social Studies teacher for the
Niagara Falls City School District.
Our daughter Mackenzie was born on
January 8, 2013. She was a beautiful
baby girl and we were so excited
to have our family completed. At
the hospital, Mackenzie failed her
newborn screening several times.
The nurses advised us to have her
hearing rechecked and to make
an appointment at Women and
Children’s Hospital of Buffalo. They
made us feel comfortable saying this
often happens and that it was no big
deal. In fact, my husband and I often
debated canceling the appointment.
We went into this appointment
confident and hopeful. We even
brought Logan who was only 22
months at the time. My husband
was occupying Logan and I was
in with Mackenzie having her
hearing tested. The appointment
kept dragging on and I felt a pit in

my stomach that something wasn’t
right. Then we got the news that
Mackenzie has moderate hearing
loss. I never felt so lost and depressed
in my whole entire life. As a mom
you wonder, what will my baby’s
first word be? Now, I was wondering,
will my baby even say a first word?
At that point we were referred to
Buffalo Hearing and Speech Center
and it was life changing. I still spent
several months blaming myself
and living in a state of depression
and often asking myself why this
happen to my perfect baby girl.
Mackenzie received hearing aids
at 3 months. Her hearing began to
decrease and she was diagnosed with
profound hearing loss. Once again
I blamed myself. At this point we
made the best decision that we have
ever made, to have her bilaterally
implanted. We researched several
different companies and felt the
best fit for her would be Cochlear
Americas.
Mackenzie
was
bilaterally implanted in June 2014
and finally activated in July 2014.
Mackenzie
started
speech
services through Niagara County
Early Intervention at the young
age of 3 months with a wonderful
speech therapist and now close
friend, Molly Bordonaro.
When
Mackenzie was diagnosed with
profound hearing loss we also started
early intervention services with
a teacher of the deaf, Ellen. Ellen
would come to our house once a
week and Mackenzie hated it. Once
again I was questioning whether I
was doing the right thing. Then we
were presented with the opportunity
for Mackenzie to go to school for
half days at Buffalo Hearing and
Speech Center. I thought to myself,
how can I send my baby to school at
20 months when she already hates

when the teacher of the deaf comes
to our house? Mackenzie did great!
Mackenzie was going to school 3
days a week and getting 30 minutes
of speech at BHSC with Monica
each day she was there. Mackenzie
also had a great connection with her
Niagara County in-home speech
therapist (Molly) and we did not
want to lose her. My biggest piece of
advice is if you want something, fight
for it, and we did just that. Mackenzie
was able to get services at BHSC and
in-home speech therapy with Molly.
In January 2015, Mackenzie
started going to BHSC 5 days a week
and still received speech from Molly
one day a week at home. At this point
we started to see huge improvements
and she was talking more and more
each day. Unfortunately all good
things have to come to an end and
when Mackenzie turned 3, we had
to make a decision to either stay
in early intervention or transition
to the preschool program. We
were faced with the hard decision
of losing three great therapists,
Ellen, Monica, and Molly, and
transitioning to a full day program
where Mackenzie would have to
take a bus home. We took a leap
of faith and transitioned to the full
day program at BHSC. This is where
Mackenzie really started to blossom.
However, everything wasn’t
rainbows and unicorns for us either.
Mackenzie hated wearing her
implants. She’d get mad at us and rip
them off. Again I was questioning
myself, did we make the right
decision? Each day got easier and
easier and she wore them more and
more. She still will take them off when
she gets mad at us. (I am not looking
forward to her teenage years.) I can
picture her saying, “I don’t have my
implants on!” or “I can’t hear you!”
continued on page 6
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Parents’ Corner... cont. from page 5
Mackenzie is doing amazing
today and it is all thanks to her
amazing therapists. She talks nonstop and is what you would classify as
a normal little girl. She is outgoing,
loving, beautiful, and smart. She
loves princesses and her baby dolls.
Mackenzie will be starting swim
classes and dance classes this fall.
Mackenzie has already exceeded our

expectations. It has been a scary,
stressful, and a super rewarding
journey and I cannot wait see what the
future holds. I know that we will still
face obstacles in the future but if she
tackles them like she has in the past
she will be successful. Mackenzie is
super independent thanks to BHSC.
She is a strong and confident little
girl and will do amazing things in her

life. I would like to remind parents
going through similar situations that
you are not alone. Look for support
groups or families that have gone
through similar situations. There is
always a rainbow over those dark and
scary storm clouds. If you have any
questions please feel free to contact
me at meganrybicki@hotmail.com

Election News
At our last meeting, which was
the summer picnic, President Sue
Wantuck opened nominations for
the 2016-2017 year and asked any
interested parties to step forward to
run for office at the Fall meeting. She
also mentioned that nominations
could be made to any Board member
via email. As of press time, no
one has stepped forward expressing
interest in running for office for
2017. Our current slate of officers

have all agreed to run again and are
currently unopposed. Sue Wantuck
is running again for President, Margie
Fitchlee for Vice President, Lisa Hill
Nowicki for Treasurer, and Melissa
Burroughs for Secretary. If you are
interested in running for office for
the coming year, it is not too late.
You can still email me at gdcronin@
roadrunner.com and let me know
that you would like to be put on the
ballot. Elections will take place at

our next general meeting on Nov 9
at St. Mary’s School for the Deaf.
If you are not ready to make
a commitment to running for an
office for this coming year, but may
be interested in 2018 you can also
let us know so that we can show
you what is involved. A few of
our officers have already expressed
that they would like to pass the
torch to another interested member
by 2018. Please think about it.

Picnic Report
by Gail Cronin
On Friday, August 5 our annual
Sunset Dinner Picnic was held at
Westwood Park in Lancaster. We had
a smaller crowd this year as many of our
regular members, including several of our
Board members, were away on vacation.
We had 40 people in attendance.
Our basket raffle fundraiser,
organized by Sr. Dorothy Feltz with
assistance from Fr. Bob McArtney,
was larger than ever before with 48
baskets! That is an increase of 35%
over last year, and meant that we
actually had more raffle baskets than
people!
Sue Wantuck called the
numbers and did so with patience and
humor. We had many excited winners.
Members snacked on chips, dips,
veggies, and deviled eggs, followed by
a dinner catered by Bobby J’s Italian
American Grille, the new restaurant by
the Desiderio brothers. They have been
Page
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catering our picnic for many years, and
recently opened their new restaurant at
204 Como Park Blvd. in Cheektowaga.
Our dinner included salad, bread, ziti,
meatballs, chicken parmesan, sausage
and peppers, and chicken fingers.
Bobby J’s was extremely generous
with the portions! After dinner we
enjoyed a buffet table full of desserts
brought by our members. There were
over 25 desserts to choose from. The
meal was delicious, but there were
plenty of leftovers. Thanks to Lisa Hill
Nowicki and Karen Ward, who both
had the forethought to bring plastic
ziplock bags, participants were able
to pack some leftovers to take home.
This year we also had the special
treat of a table full of freebies. National
Fuel was kind enough to donate bags
containing home winterizing kits, which
included weather stripping, window
sealants, outlet insulation pads, vent

covers, and more. WNY Immediate
Care donated sleeves of adhesive
bandages, to-go containers of wet wipes,
and fun pens. Med-El donated whistles,
buckets, and comic books. Buffalo
Implant Group gave away the last of our
old logo t-shirts. (By next year we will
be selling t-shirts with our new logo.)
Special thanks must go to Joe
Kolis for organizing the picnic and
to Lisa Hill Nowicki for attending to
the expenses. Also to Will Licata for
his fabulous photography. And of
course Sr. Dorothy and Fr. Bob must
be thanked for the tremendous amount
of work that they put into our basket
raffle. We also thank UB students Nina
Kashanian and Michelle Brikker for
volunteering to assist us with set-up,
raffle work, and clean-up. It was a joint
effort that led to a fabulous evening.
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The B.I.G. Picnic and Basket Raffle Extravaganza
by Sister Dorothy Feltz
That’s exactly what it was,
an “extravaganza.” Wonderful
baskets kept coming and coming.
We ended up with a total of 48
baskets. All the people present
had an enjoyable time putting
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their tickets in the cans trying
to win a basket. We all left the
picnic with happy hearts; that is,
those who won baskets as well
as those attending the picnic.
We enjoyed socializing with one

another. And, the food, finger
foods and desserts were beyond
description and plentiful. The
annual picnic is such a wonderful
and memorable occasion. A
good time was had by all!
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Wegmans Hearing Hotspots
As announced earlier this year,
Wegmans supermarkets are installing
hearing induction loop stations in
their stores as an aid to customers with
hearing loss. This project is nearing
completion in all of their locations
across six states. Induction hearing
loop systems help people with hearing
aids or cochlear implants to hear
speech more clearly using the telecoil
(T-coil) mode on their device. Most
hearing aids and all cochlear implants
are equipped with a telecoil but it
must be enabled on your device to
use a hearing loop. Check with your

audiologist if you are unsure whether
telecoil is present and enabled on
your device, as well as how to switch
your device into telecoil mode.
Wegmans Hearing Hotspots are

by Karen Ward

located at several areas throughout
the store and are marked with a T-coil
sign. At the customer service desk,
the Hotspot is typically located at
the area of the counter that is a lower
height to accommodate customers in
wheelchairs. At the pharmacy, there
are Hotspots at one of the registers and
at one of the consult areas. In addition,
each store typically has two checkout
lanes equipped with this technology.
The loops are always on where they
are installed and the employee at the
looped station does not have to do
anything differently for you to use
the Hearing Hotspot. Simply switch
your hearing aid or cochlear implant
processor to T-coil mode.
The
induction loop transmits a crisp and
clear sound directly to your device,
allowing you to hear conversation
without any background noise.
Because hearing loops are not very
common, many of us may be trying
out this technology for the first time.
Please note that the looped area is
only large enough to accommodate
one customer. At the service desk and
pharmacy, it is best to stand directly in
front of the register. In the check out
lane, position yourself right in front
of the check-writing stand. If you

are not hearing
the
signal,
try moving a
little one way
or the other.
There is a small
microphone at each station, either
sitting on the desk or attached right
to the check-writing stand. Ensure
the microphone is pointed toward the
employee at the station. If you are still
not hearing the signal, please let the
store know that it may not be working
correctly. As Wegmans completes
the process of installing these loops
and educating their employees, please
let them know that you are trying
to utilize the Hotspot and how the
experience was for you. For those of
you that are not hearing impaired,
it might still be nice to comment
on how nice it is that they have
installed hearing loops in their stores.
How wonderful it is for the Western
New York community that Wegmans
has taken the initiative and incurred
the expense to install hearing loops,
allowing customers with hearing loss
an easier way to communicate while
shopping in their stores. Please visit
Wegmans and try their new Hearing
Hotspots. Thank you Wegmans!

Farewell and Best Wishes to Our Fix-It Goddess
by Gail Cronin
There
is
someone who has
had a tremendous
influence
and
positive
impact
on the Buffalo
Implant
Group
that you don’t
even
know.
Her name is Jeanette Berry and
she is the pre-press technician
and “Fix-it Goddess” at Zenger
Group, the company that produces
our newsletter, The B.I.G. News.
For many years Craig and Jackie
Carpenter edited and published The
B.I.G. News and I assisted them. They
would always praise Jeanette, who did
all the layout work on the project.
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When Craig and Jackie retired to
Florida and I took over their roles, I
truly understood their love of Jeanette.
In the past few years I have come
to deeply appreciate all that Jeanette
does. She’s doesn’t just do the layout
on the newsletter.
She catches
and corrects my errors, provides
graphics and images, creates forms
and templates, and advises me on all
aspects of production. With every
new issue she teaches me something.
She was the one who encouraged
us to modernize our logo and even
recruited a designer to update it
for us. She always has my back.
Thus I am sad to report that
Jeanette’s career path is leading her
to new endeavors and she will soon

be departing Zenger Group. I am
holding out hope that somehow I
will continue to be able to work with
her in the future in some capacity.
She has been a mentor and a friend
to me personally and she has had a
huge impact on the entire Buffalo
Implant Group. Her influence will
be with us always and she will be
greatly missed. Jeanette, I wish you
all the best in your new adventure!

Working on your newsletter
with such wonderful editors
and contributors has been my
pleasure!!
- jeanette
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The Walk4Hearing Team Captains’ Rally Report
by Tracy Balon
The Walk4Hearing Team Captains’
Rally was held at Buffalo Hearing and
Speech Center on Thursday, August
25. The goal of this event was to raise
awareness of why individuals walk,
what the Walk means to them, and
how to gain support for your team.
During this event, we were lucky
enough to have the Walk4Hearing
director, Ronnie Adler, along with
HLAA of Rochester’s Barb Law join
us. Ronnie shared information on
this year’s goal of the Walk, which is
to increase communication access for
people with hearing loss. She shared

her story along with successful tips on
fundraising to support your selected
HLAA alliance. Others touched by
hearing loss themselves, or through
family members, also shared their
stories and journey to supporting the
Walk4Hearing. During the meeting,
access to a looping system was provided,
which was utilized by attendees who
have the telecoil option as part of their
hearing technology. Overall, it was a
motivating and informative event!

participate in the
Walk4Hearing
on
Sunday,
October 2 in
Fairport NY in
honor of Jimmie
Sorrento, who
gave so much of
his time to both
HLAA and B.I.G. Look for a report
on the Walk4Hearing in our Winter
2017 issue of The B.I.G. News.

Editor’s Note: At press time,
members of B.I.G. were preparing to

Bunco / Dessert Party Fall Fundraiser
At press time, we are preparing for
our Fall fundraiser, a Bunco / Dessert
Party featuring Vera Bradley bags and
other prizes for the lucky winners
of the popular dice game known
as Bunco. Desserts as well as hot
and cold beverage will be provided.
Basket Raffle and 50/50 tickets will
also be sold at the event. Because of
the nature of the game, only a limited
number of spaces are available. A
maximum of 52 tickets will be sold, at
$20 each. Ticket sales have already
been promoted on our website, as well
as Facebook and Twitter, and we have
no idea how quickly they will sell out.
If you are interested in attending,
contact Gloria at glomk08@yahoo.
com or Melissa at mcastellana4@
live.com for any remaining tickets.

Buffalo Implant Group
Bunco / Dessert Party Fundraiser

Sunday, October 16, 2016
2 PM – 5 PM
(Doors open at 2 pm / Game starts at 2:30 pm)
St. Mary’s School for the Deaf - Young Assembly Hall
2253 Main St. Buffalo 14214
Tickets: $20

“May your choices reflect your hopes,
not your fears.”
					
~ Nelson Mandela
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I’ll See Ya Later Jimmie
by Gloria Matthews
I met Jimmie at my very first
Buffalo Implant Group meeting. He
was a very hearty fellow, I thought
to myself. He was also very eager to
educate me on cochlear implants and
what he knew about the technology
out there. Over time, we got to know
each other. We would make plans to
have lunch or get together with other
members of B.I.G. and have brunch or
dinner. He always told so many stories.
He spoke about his travels, driving a
taxi, the amazing people he met at the
HLAA conventions and meetings,
his advocacy behind getting caption
phones in New York State, and so on.
Then I found out he was a cousin to
Nick, whom I met back in my first year
in college (14 years ago) and I realized
just how small WNY really is! He
spoke of his family often and I could
see that he had a deep love for his
family and all those he came to know.
Jimmie and I had many
conversations, mostly regarding life.
I enjoyed those conversations. We

both have the same motto, “It’s never
a goodbye, it’s only ‘I’ll see ya later.’”
I remember telling him about when
my mom passed from cancer, before
he found out he had cancer. I told
him that eight hours before my mom
passed, I told my mom from the foot
of her bed to just go because there
was nothing left of her to come back
to. I never said goodbye because I
know deep down I will see her one
day, just not in this life. The same
went for the three sisters I’ve lost.
It’s never easy to say goodbye and
it’s hard to not cry when they say not
to. Well, I am here to say, cry if you
must, but know he’ll always be a part
of our lives because the kind of impact
he left was an imprint of his big heart.
Jimmie has helped me out in a lot of
ways and showed me parts of WNY
that I had never seen. Just before he
was diagnosed he showed me Niagara
Falls from the Canadian side and gave
me a tour of some of the historical
locations. He was a local history

buff, I must say.
I know he’ll be
fine, but for now,
it will be “I’ll see
ya later Jimmie”
and my heart
may break for a
bit because, as
we all know, he
was one of a kind and a generous soul
who kept it 100% real. My heart also
breaks for his family because I know
it’s not easy and I’ve been there.
I’ve got nothing but love for
Jimmie and I will continue to live
life and try to enjoy it some more.
He was always telling me that I’m
all work and no play as I’m a single
mom. Even my few close friends have
to break me out of my “all work and
no play” mode just to live a little. I’m
grateful and thankful to have known
him, and if anything he would be the
kind of dad I would look up to. Peace

Many Thanks
Tracy Balon
Jeanette Berry
Michelle Brikker
Buffalo Hearing and Speech Center
Melissa Burroughs
Craig and Jackie Carpenter
Joe Cronin
Sean Cronin
Kathy Danahy
Deaf Access Services
Sr. Dorothy Feltz
Margie Fitchlee
JoAnn Hammer
Jimmie Harrod
Corey J. Hill
Lisa Hill Nowicki
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Jessica Holst
Shirley Jaskier
Nina Kashanian
Joe Kolis
Will Licata
Kathy Maroney
Gloria Matthews
Fr. Bob McArtney
Diane Mogavero
Shirley Moorehouse
National Fuel
Norma O’Brien
St. Aloysius Gonzaga R. C. Church
St. Mary’s School for the Deaf
Renee Samuels
Mary Schneider

The Sisters of St. Joseph
Joyce Stevens
Donna Stewart
Joe Sonnenberg
Jan Telban
Sue Wantuck
Karen Ward
WNY Immediate Care
Zenger Group
A very special thank you goes to the
family of Jimmie Sorrento. Jimmie’s sister
Donna Stewart is an event photographer
and cochlear implant user. Her work can
be viewed and she can be contacted at
photosbydonnastewart.com
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$20.00
per Year

Subscription/Membership Form
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Name______________________________________________________________________________
Address_____________________________________________________________________________
City_______________________________________________State______Zip + 4_________________
Phone (day)__________________________Email___________________________________________
o Implant User

o Parent Child’s Name________________________________________________

o Device Name______________________________________________Age Implanted_____________
o Professional, What field_______________________________School __________________________
o Other______________________________________________________________________________
Please make your check payable to Buffalo Implant Group and send the Subscription/Membership Form and/or donation to:
Buffalo Implant Group, P.O. Box 350, Clarence Center, NY 14032-0350
Without your support, there can be no B.I.G. News. It is our belief that the B.I.G. News is of great value to our readers and to those who
would like to learn more about us. We strive to provide you with current, useful information, inspiring stories and valuable resources for
cochlear implant users and the people who care for them. Please show us your support by joining B.I.G. now!

Our Next Meeting: Disability Advocacy
The Buffalo Implant Group is pleased to welcome Frank Cammarata III,
Executive Director of the Erie County Office for People with Disabilities
as the guest speaker at our next meeting.

Please Join Us
Wednesday, November 9, 2016
6:00 – 8:00 pm
Buffalo Hearing and Speech Center
50 East North St. Buffalo 14203
The meeting will be held in the lower level conference room. Limited free parking is
available in the lot behind the building. Sign language interpretation will be provided.
A brief business meeting and elections for 2017 will be held at the beginning of the
evening, followed by a presentation by our speaker. Pizza, pop, and water will be provided.
Please consider bringing a dessert to share if you are able. Social time will follow.
Friends and family are always welcome
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Best National Chapter Newsletter by CIAI
Service to the Hearing Impaired by Kenmore Lions Club
Judy Weiner Award for Service to the Hearing Impaired by Western New York Academy of Audiology

Awards our Newsletter has Received:
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