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Miracles Every Day
By Meg Jaeger-Blinzler
Our daughter Jacqueline has always
kept us on our toes, even before we ever
met her. After years of trying to have a
child, my husband Andrew and I made
a decision to try adoption. We had a
lot of fears, mainly because of the horror
stories you always hear about domestic
adoption (note to self…lifetime movies
are not representative of real life!) But
as we realized this might be our last
chance to become parents, we put our
fears aside and took a leap of faith.
On July 1, 2013 we got the wonderful
news that we had been matched with a
birth mother. She had reviewed our
“book” and had selected us to be the
parents of her unborn baby girl. We were
ecstatic! The child was due July 28, so
we had a little time to get organized and
prepare for her arrival. We were ready
to have a houseful of friends to celebrate
the 4th of July weekend, and planned to
share the news with everyone then. We
called my parents, who responded by
immediately sending us a car seat and
stroller. (Thanks Amazon Prime!) I
actually teased my Mom about sending
it so quickly. Thank goodness she did!
We needed it sooner that I thought!
On the morning of July 4 I got a call
from our adoption agency. Jacqueline
had been born the night before! They
asked us how quickly we could be
in Ohio. The birth mom was being
released from the hospital the next day
and wanted to meet us before she left.
After the shock settled, we sprang
into action. We went to Target,
where I asked my friend to load the
cart with “everything you think I will
need to spend a week or two in a hotel
with a newborn.” I was so clueless!

We got it together, left the next
morning and met our Jacqueline and
her birth mom on July 5. We stayed
with Jacqueline in the hospital until
July 6, which was when the paperwork
could legally be signed in Ohio, and as
we were gathering her up to go to our
hotel, the nurse who was releasing us
said, almost as an afterthought, “Oh, by
the way, she failed her newborn hearing
screening, but don’t worry. It’s probably
nothing. Lots of kids fail the first one.”
Off we went, and although it
was in the back of our minds and we
wondered what that meant, we left
with our little miracle. We spent about
a week in a hotel waiting for the paper
work to finalize. Through that whole
time, we looked for “signs.” Does she
hear? Can we tell? We truly couldn’t.
continued on page 3

President’s Corner
By Sue Wantuck

Greetings!
Again, another
year just passed by quickly. We’ve
already entered 2017 and hopefully
it will be a good year for everyone.
This past October, B.I.G. held
another GREAT fundraiser – The
Vera Bradley Bunco and Dessert
Party event. It was a lot of fun. I truly
had a great time and learned a new
game too! Several participants asked
us to do it again. Hopefully we will
have another one in the Fall of 2017.
My life living with bilateral
cochlear implants has been going
quite well for me. Every year it
seems to get better and I am always
improving. I would like to share my
listening experience. Right now, my
mom is at a skilled nursing facility
and just upgraded to assisted-living.

Every day I have to face many nurses
to see how mom is doing. Listening to
them with my bilateral implants has
made my life a little easier compared
to my hearing aid, which I had in the
past. Most of the time I do not need
to have my brother with me unless
it is extremely necessary. If I do find
that I need to have an interpreter,
I would still arrange that. There
is nothing wrong with needing an
interpreter. I am fully aware of myself,
and that I do have some strengths
and weaknesses with my listening
skills. I am very happy where I stand
today. I am so glad that cochlear
implants were invented. They really
help with so many people who have
severe to profound hearing loss.
I look forward to seeing many

of you next month at the B.I.G.
general meeting at BHSC from 6-8
pm on March 8. Jamie Sklarski
from Advanced Bionics will update
us on developments with her
company’s devices. She will use a
PowerPoint presentation.
Please
come and join us. Happy Hearing!!

From the Editor
By Gail Cronin

I hope
that
everyone
has heeded my
advice for staying
in touch digitally
and
already
knows
about
our
upcoming
meeting
on
March 8.
I
apologize for the very late production of
this newsletter. Last year at this same
time I had a bigger window for getting the
first issue out to you, since our first meeting
of the year did not take place until April.
This year I found myself very pressed for
time due to my own miscalculation. I
am sorry if you are finding out about
the March meeting on short notice.
This issue is packed with great
information for our members and
other readers. Some is specific to
particular ages, insurances, or even
device brands, but I am sure that there
is something here for everyone. There
are two particular articles that I would
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like to highlight here because they
could impact each and every one of us.
The first is my report and update on
the Hearing Loss Association of America’s
Walk4Hearing. HLAA has announced
that for 2017 they will be sponsoring their
first walk here in Buffalo. Whether you’ve
ever attended the Rochester chapter’s
walk in Fairport, or even if you’ve never
heard of HLAA before, this event in
Buffalo has the potential for having a
considerable impact on all of this. This
is an opportunity for bringing not only
funds to our programs, but much needed
media attention to our cause as well.
This is a marvelous tool for outreach
and I hope that every member of our
community will participate in some way.
The second is the submission from
Mike and Karen Ward about their new
Western New York Assistive Technology
Project. As you may recall, Karen has
been reporting on the availability of
assistive listening devices at Wegmans
stores. This experience has motivated
her and her husband Mike to seek out

more information about what types
of technology other businesses and
organizations in Western New York have
available for the members of the public
who have hearing loss. Their family has
put in an extraordinary amount of time
and effort into creating a website and
database so that everyone can access this
information and help expand and update
it by submitting their own experiences
and findings. I ask that everyone
consider helping with this project.
Our organization has been very
fortunate in the past few years to have
quite a few new volunteers who have
started new projects, spearheaded
fundraising, advised our Board and
contributed to the newsletter. We’re
doing quite well and expect to have a
great year. But it’s important to keep
our momentum going. Please consider
contributing to us in a new way. Share
an idea, write an article for the newsletter,
or offer to help with an upcoming event.
We all have different talents and points of
view. We need all of them. We need you!
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Miracles Every Day... cont. from page 1
On September 28, Jacqueline had
her first ABR at Buffalo Hearing and
Speech Center. She cooperated fairly
well, sleeping through the beginning
of the test, but wriggling through the
second half. Although they wanted
to do a follow up test, it was pretty
clear that Jacqueline had bilateral
severe to profound hearing loss. Wow.
I’ve talked to a lot of parents who
have received the same news, and many
of them describe a kind of mourning
process they go through. There is
sadness about the diagnosis and what
it might mean to their child’s future,
the lack of normalcy they might have,
and fear of the unknown. Would they
be able to learn? Could they play with
hearing kids? Would they be accepted?
I never felt that. I think perhaps
because after all the years we spent
trying to have a family, I had such a
certainty, a knowing deep in my soul,
that this was just a part of a larger
plan. The universe had given us this
miracle for a reason, and we were ready
to do whatever we needed to do to
help this precious girl live her best life.
If hearing aids, or sign language, or
cochlear implants were a part of that,
so be it! Andrew downloaded an ASL
app on his phone, and we were in! We
knew nothing about the journey we
were about to embark on, but we got
on the road with a sense of calm that
everything was going to be fine, and that
everything we needed to help our girl
was out there. All we needed to do was
put ourselves out there and accept it.
We were absolutely right. Shortly
afterwards, through early intervention,
we met Jacqueline’s first Teacher of the
Deaf and Speech Therapist. We met
our wonderful ENT and audiologist
shortly after that. It was a whole
team of people, and their goal was to
help us give Jacqueline whatever she
needed to thrive. We got her little
pink sparkly hearing aids when she was
4 ½ months old. They didn’t help. We
saw a neurologist who recommended
an MRI. It took some time to get that
done since she had two ear infections
that coincided with the scheduled
dates. As a result she was over a year
old when she finally had it done. We
were told she was a candidate for
cochlear implants. Then we were told
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maybe not. We were told that because
her hearing loss was associated with
auditory neuropathy, CI’s might not
be as effective as we would like. We
researched and debated and talked
to LOTS of different doctors and
specialists. I even called NYU Medical
Center to get their take. Finally our
dear ENT said to me, “Look, there is
a possibility this won’t work, but truly,
she has nothing to lose by getting the
surgery. Even if it doesn’t work today,
it’s the best we can offer her, and she
will be ready down the road as the
technology catches up. But the longer
you wait, the harder it will be for her to
learn to speak. Her brain is developing
and needs access to sound as soon as
possible if she is going to have the best
chance at normal speech.” I needed
to hear that direct, matter-of-fact talk.
That was what clinched our decision.
We decided, he fast tracked her, and
we actually got a surgery date for a
few short weeks later. We wrangled
the insurance company to rush an
approval, and got it done in the nick
of time. Her first surgery was scheduled
for December 30, 2014. They had to
stop that one shortly after it started due
to an infection in her mastoid bone.
When that didn’t develop into any
respiratory illness, we were able to get
her back in and successfully implanted
two weeks later. Then we waited for
her to heal, and for her activation day.
It was a cold day in mid-February,
right before Valentine’s Day that we
took her to the audiologist to activate
her implants.
After we got the
explanation of how this would work,
two huge suitcases full of equipment
(overwhelmed much?) and the
wrestling match required to actually get
the devices on our active girl, we were
ready. And we got a reaction! Right
away. The devices worked. I still get
tears in my eyes remembering that day.
Of course that was just the
beginning. Jacqueline had already
started school in the Oral Deaf program
in early January. She was going three
days a week, and now that she had
sound, we were sure she was going to
blossom quickly. It took six months
before she actually started speaking
any words. I spent most of that time
just trying to keep the devices on her.

She was SO RESISTANT! I cried a
lot of tears of frustration during those
months. But they were balanced with
tears of joy for every bit of sound she
made, every babble, every coo….and
of course, when she said “MAMA.”
It has now been two years since
her activation day, and she is doing
so amazingly well. She attends full
day pre-K at Buffalo Hearing and
Speech Center, and she is talking
up a storm! We are still behind her
same age hearing peers in speech and
language, but we are well on our way
to catching up. And every single day
we are in awe of this tough little girl
who does all the “normal” toddler
things! She is one of those super active
kids who keeps us on our toes with her
antics! She rides a school bus (since
the age of 18 months!) She sings her
ABC’s. She loves her dogs “Roxy and
Jimmy,” her baby dolls and her friends.
Not long ago we had a party for her
third birthday. She invited both her
friends from BHSC, and her “hearing”
friends from daycare. The kids had a
blast. And you know what? They have
it all figured out. At this age, they are
all just friends. The hearing kids are
curious about the CI’s. They look at
them, they might ask about them, but
then they just get on with playing. They
help each other, and they love each
other, and it is a truly beautiful thing.
I still get people who want to pity
our girl. People who say “poor little
thing” or “oh, it must be so hard, having
a child with special needs, who needs
special schools and therapies, and
equipment to try and be ‘normal’.” I
always reply the same way. “No”, I say.
“It’s truly not hard. It’s just our life.”
We are the luckiest of families. We
get to witness miracles EVERY DAY.
With Jacqueline, with her peers, and
with our family and friends who have
been so touched by this special little
girl. We have learned a lot about how
to advocate for our child, and to not
be discouraged or dissuaded if we feel
in our hearts we know the best path.
All those years we spent praying and
longing for a family came to fruition
in the most perfect way. A miracle.
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Walk4Hearing Report and 2017 Update
By Gail Cronin
On Sunday, October 2
representatives of Buffalo Implant Group
made an 85 mile trek to Fairport NY
to join the Rochester chapter of HLAA
(Hearing Loss Association of America)
for their annual Walk4Hearing. While it
wasn’t unusual for some of our members
to attend, it was a first for me personally.
I had done so at the urging of Gloria
Matthews, who had suggested that we
walk in memory of our beloved friend
Jimmie Sorrento. Jimmie had been an
active member of the Rochester HLAA
and passed away in August after a long
battle with lung cancer.
Gloria, her son Michael and I made
the 90 minute trek to Fairport together.
There we met up with Margie Fitchlee
and her husband Lenny, as well as Karen
Ward and her husband Mike. I was
filled with great joy when I was greeted
at the registration table by our longtime
member Janet McKenna, who relocated
to Rochester a few years ago and is
active in the leadership of Rochester
HLAA. There we also got to meet some
of the other chapter leaders including
Margaret Cochran and Barb Law. We
felt very much welcomed by them. We
also were able to connect with several
members of the Buffalo Hearing and
Speech Center walk team. We were
impressed by how many of their clients
and families attended with them. Nearly
all the highest fundraisers came from the

BHSC team.
The highlight of the Walk for me was
seeing Jimmie Sorrento’s sister, Donna
Stewart, also walking in his memory.
She was able to meet many of Jimmie’s
friends from both B.IG. and Rochester
HLAA.
We were also able to meet with
representatives of several other
organizations and the various cochlear
implant manufacturers. I was fortunate
to meet with Advanced Bionics
representative Jamie Sklarski, who is a
Buffalo native. We had a wonderful chat
and I am looking forward to seeing her
again when she will be our guest speaker
at our next B.I.G. meeting on March 8.
The weather for the Walk was
absolutely perfect. It was a beautiful
sunny day with a strong breeze. It was
perfect for walking, but not-so-much
for balloons or fancy hairstyles. There
were activities for kids, music, and
refreshments for all. It was extremely
well organized.
Walkers raised funds for HLAA
through pledges, with a portion of the
proceeds going to the Rochester chapter
and a portion going to the walker’s
team. Our B.I.G. team in memory of
Jimmie Sorrento raised $400 for our
organization.The experience motivated
me to want to do it again in 2017, in
spite of the long drive. Then came some
great news last month when we learned

that the Walk4Hearing will not be held
in Fairport this year but rather will be
moved to Buffalo! Details should be
finalized in the coming weeks. There
will be an informational meeting held
regarding the 2017 Walk on Thursday,
March 16 at 6:30 pm in the conference
room at Buffalo Hearing and Speech
Center, 50 E. North St. in Buffalo. Pizza
will be served. If you would like to
attend to find out more about the
Walk4Heairng, RSVP by March 10 to
Walk Chair Ann Rancourt at arancourt@
hearingloss.org.

Our Readers Say...
To the editor:
This former Buffalonian, now
residing in a Rochester suburb, was
thrilled to see Western and Central
New Yorkers united in turning out for
the eleventh Walk4Hearing sponsored
by Hearing Loss Association of America
Rochester Chapter. On a sunny October
morning, representatives from Buffalo
and Syracuse joined the host Rochester
HLAA chapter in Perinton Park on the
banks of the Erie Canal near Fairport.
Walkers from St. Mary’s School for the
Deaf, B.I.G., and Buffalo Hearing and
Speech Center accompanied Syracuse
University students and a crowd of
Page

s

4

local HLAA members, their families,
associates and friends.
Gail, Margie and her husband, and
Gloria, representing B.I.G. in memory
of Jimmie Sorrento, all stopped by the
registration table. Most enheartening
was the friendship and unity of a diverse
group of people from throughout
upstate New York, who had made a
special journey to celebrate and raise
money for HLAA and its mission of
support, education, advocacy, and
information for people with hearing
loss.
The Walk was very family and petfriendly. Walkers ranged from Oscar, a
bilateral child cochlear implant user in

his father’s arms, to almost centenarian
Vern Thayer from Rochester. Many
canine walkers romped along with their
humans and chased the ducks canalside.
We were very fortunate in our pretty
autumn morning: by 2:00pm heavy
showers were the rule in Perinton Park!
Thanks to all the Western and Central
New Yorkers who took part in the
Walk4Hearing.
Janet McKenna
B.I.G. and HLAA Rochester
Chapter member
Rochester, NY
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Meeting Report
Our last meeting of the year 2016
was held on November 9 at St. Mary’s School
for the Deaf. A brief business meeting
was conducted and the current slate of
officers was re-elected for another year.
We enjoyed a dinner of pizza, cold drinks,
and a variety of desserts brought by our
generous members. For the first time we
tried a vegetable pizza and it was definitely
a hit with our membership. Following our
business meeting we enjoyed two wonderful,
informative speakers.
Executive Director for the Erie
County Office for People with Disabilities,
Frank Cammarata III, was our first presenter.
Frank has worked with people with
disabilities for 19 years and has held his
current position with the County for the
past 5 years. Part of his job is to ensure that
County employees who have special needs
receive the necessary accommodations
to do their jobs. Another part of his job is
to provide information and advocacy for
County residents who have special needs.
He maintains a Functional Needs Registry,
which is optional and confidential, and
allows first responders to access information
about residents with special conditions.
Frank also shared a lot of information about
disaster preparedness and described the

new app “ReadyErie.” His office provides
visor cards for Deaf and Hard of Hearing
people to let police know if you have a
hearing or speech impediment. His office
also maintains a “Guide to Services” which
is a 30 page document that you can receive
via email. Frank is accessible via email at
frank.a.cammarata@erie.gov and by phone
at 858-6215.
Petra Saunders, the Operations
Manager at Deaf Access Services, then
spoke about her role in advocacy specifically
for people with hearing loss. DAS also
provides identification cards for Deaf and
Hard of Hearing people who may need to
interact with first responders. She also
described the process for how to obtain
an emergency sign language interpreter.
Petra shared information about DAS-SIF,
the “Special
Interpreters
Fund” that
is available
to help Deaf
people pay for
interpreters
at events not
covered by
the ADA such
as weddings,

funerals, etc. She also demonstrated the use
of Video Sign Language Interpreters on an
iPad. She urged interested people to contact
Deaf Access Services to learn more about
tax help for the Deaf and Hard of Hearing,
as well as possible free adaptive equipment
from Harris Communications. Contact
information can be found at WNYDAS.org

Reflections On: 2017 - A New Year, A New You
By: Margie Fitchlee
If ever there was
a year one might
say good riddance
to, I think 2016
may have topped
the charts! We
certainly witnessed
many challenges,
much turmoil, and
lots of reasons
to hope. If a lesson were to be learned from
such a problematic year, it would probably be
the words Robert Frost wrote many years ago,
“ In three words I can sum up everything I’ve
learned about life: it goes on.”
We approach 2017 continuing to persevere.
We confront our challenges and the turmoil’s
that might accompany them head on and
we have many reasons to hope that the
new year will be a better year. We could
probably proclaim as an unknown author did,
“Happiness keeps you sweet, trials keep you
strong. Sorrow keeps you human, and courage
keeps you going.” Anyone facing cochlear
implant surgery might think those words were
written with them in mind. That person has
so much to look forward to. Many of us have
been there. Many of us know the decision to
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go forward with the surgery cannot be taken
lightly. But many of us also know that you
might surprise yourself with the outcome of
the surgery. For you the year 2017 will be
defined as the “New Year, New You” period
of your life. You will be amazed at what lies
ahead for you. The challenges may remain, but
the results of the surgery will outweigh those
challenges. With much practice, patience, and
perseverance you will forge on. I came across
the most beautiful poem written by Helen
Steiner Rice. I want to dedicate it to all of you
out there who are facing cochlear implant
surgery this year. May you find inspiration and
comfort in these beautiful words and may 2017
be the best year for the new you. May 2017
find you happy and healthy and ready to face
all that comes your way.
The Bend in the Road
By Helen Steiner Rice
Sometimes
We come to life’s crossroads
And we view what we think is the end.
But God has a much wider vision
And he knows it’s only a bendThe road will go on and get smoother

And after we’ve stopped for a rest,
The path that lies hidden beyond us
Is often the path that is best.
So rest and relax and grow stronger,
Let go and let God share your load
And have faith in a brighter tomorrow.
You’ve just come to a bend in the road.
The Buffalo Implant Group continues to work
hard to bring you programs to help, support,
mentor and educate you as you travel on that
road to better hearing. We gather together
for YOU, we continue to look for programs
that will support YOUR needs. We continue to
fundraise and provide YOU with our newsletter
too.
English author Neil Gaiman has a New
Year’s wish to pass on: “May your upcoming
year be filled with magic and dreams and
good madness. I hope you read some good
books and kiss someone who thinks you’re
wonderful, and don’t forget to make some
art- write or draw or build or sing or live only
as you can. And I hope, somewhere in the next
year you take time to surprise yourself.” That is
my wish for you this upcoming year too! Take
time to surprise yourself. Live life to the fullest!
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Bunco Fundraiser Report
By Gail Cronin
On Sunday, October 16,
1016 we held our annual fundraiser
at St. Mary’s School for the Deaf.
This year we did something we’ve
never done before. We held a
Bunco / Dessert Party. Not only
had we never held a fundraiser
like this before, but most of us
had never played the game Bunco
before. But we took a risk and
rolled the dice. (Pun intended!)
Bunco is a dice game in
which participants sit at small tables
that seat four people and take turns
rolling dice. The people opposite
one another combine their scores
as a team. Extra points are given
when someone scores a “Bunco” or
the same dice roll as the number of
the round of play. When the round
is over, one pair moves to the next
table and one member of each pair
moves their seat so that they are
not paired again. It is a great way to
move around the room and have a
chance to work with many people.
Throughout the game, participants
could enjoy an enormous assortment
of delicious desserts as well as hot
and cold beverages. During the
event there was also a basket raffle
with some fabulous high-end prizes
including an overnight stay and
dinner at Salvatore’s Grand Hotel, a
professional photo
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package from photographer Donna
Stewart, and a wine tasting party
for 20 guests at Vizcarra Vineyards
at Becker Farms. We are very
grateful to Russell Salvatore, Donna
Stewart and Amanda Vizcarra
for their generosity and personal
attention to our organization.
Throughout the event,
door prizes were awarded to many
lucky guests.
These included
many of the decorations that filled
our space, including fresh mums,
scarecrows, autumn candles, etc.
At the conclusion of the game,
Vera Bradley bags were awarded
as prizes in many categories of
play including highest and lowest
scores, most Buncos, and first and
last Buncos. Once again, we were
grateful for the donation of Vera
Brandley bags from the Fitchlee
family in memory of Vickie Fitchlee.
No one left the event
empty handed, as Western New
York Immediate Care donated
backpack cinch bags to everyone
who participated in the game
or volunteered for the event.
We would also like to
thank all those who donated to
our dessert table and decorations.
These included BJs Hamburg,
Lowes Hamburg, TOPS Hamburg,

TOPS East Aurora, TOPS West
Seneca, Paula’s Doughnuts, and
Eileen’s Bakery, as well as many
of our Buffalo Implant Group
members who baked or donated
goods. Many of our members also
contributed baskets and large items
to our basket raffle and/or spent
many hours securing donations
and setting up for this event.
Students from the UB Department
of Communication Disorders and
Sciences volunteered their services
for the day. Our entire Board
worked very hard on this project
under the leadership of our Vice
President Margie Fitchlee who
chaired the organizing committee
and coordinated the entire
event. We are eternally indebted
to Margie for her fundraising
efforts and as a result we raised
over $1,300 in one afternoon.
Several
participants
commented that they would love
to see this event happen again in
the future and we are currently
looking at the feasibility of doing
just that. Please check future issues
of The B.I.G. News to information
on our Fall Fundraiser for 2017.
Event photos courtesy of
		Will Licata
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Parents’ Corner: Hands and Voices of New York
By Jessica Jurusik
You may remember me as the mother
of Kayleigh from a past cover story
where I described our need to relocate
in order to have access to necessary
services. (Volume 28, Issue 2) In
addition to finding a wonderful program
for our daughter, we have also found a
strong network of families with hearing
loss in WNY. These connections have
been invaluable to us as parents and also
for our daughter, who had previously
only known three other children with
cochlear implants or hearing aids.
Our gatherings are currently centered
on connecting families and growing
those relationships but in the future we
would also like to add more workshop
style events where families can meet to
gain knowledge and insight on topics
relevant to hearing loss. We are planning

Spring and Fall events and hope that we
see new faces as we continue to grow.
Once we have details confirmed
for these events we will share that
information with various organizations
but if you would like me to share that
information with you directly please
contact me and I would be happy to do so.
Spring
2017
We are planning a pot luck picnic
this Spring! We felt that as parents
of children with hearing loss, we had
a strong support system but that those
around us often had questions and
feelings related to hearing loss and did
not have the same exposure to supports.
Our focus for this event is connecting
not only our immediate families but
also bringing along extended family and
close friends so that they too can meet

other families and share experiences.
Bring grandparents, aunts, uncles,
friends, neighbors, babysitters, etc.
because it takes a village and an informed
and supported village is even better!
Fall
2017
Walk4Hearing is coming to Buffalo!
Many families will be participating in
this event and once more information
is released we will begin planning
how we would like to add to the fun!
Jessica
Jurusik
jessicajurusik@me.com
607-426-0076 (call or text)

Cochlear Americas Accessories
by Karen Ward
This
past
summer was the
fifth anniversary
of
my
first
cochlear implant
surgery
and
activation,
making
me
eligible
for
an upgrade of
the
external
processor.
My Cochlear Americas
Nucleus 5 processor was replaced with
the Nucleus 6 processor. Included with
the upgrade kit was my choice of two of
the True Wireless accessories that deliver
clear speech directly to the Nucleus 6.
I chose the TV streamer and the mini
microphone. I am bilaterally implanted
and already had a Nucleus 6 processor for
the other ear so I can stream sound to both
processors if I choose. There is a one-time
process to pair the accessories with my
processors, and I can start streaming audio
in one of two ways: by pressing a button
on the processor or by using my remote.
I have previously used a hearing loop
in our family room while watching TV
and although it worked very well, it was
just for that room. The TV Streamer
does have to be plugged into a regular
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outlet as well as the audio output of your
television, but it is small and portable and
can be easily moved to any television.
The sound is very clear, and I can stream
sound with the regular TV volume on or
off. The streamer has a range of 23 feet
so I can still hear the TV while walking
around most of my house. It is kind of
cool to go upstairs, grab some laundry,
take it down to the basement and start
the washing machine all the while
listening to the play by play of the Sabres
game! If you do go to an area that is out
of range for the streamer, the sound will
stop. The streamer will automatically
reconnect with the Nucleus 6 when
you are back in range within a short
period of time. Of course, you can stop
streaming at any time with the press of a
button if you do not want to hear the TV
sound when you walk out of the room.
Another advantage the TV Streamer has
over the hearing loop is the absence of
interference. Hearing loops work with
the telecoil (T-coil) in hearing aids and
cochlear implant processors so things
like fluorescent lighting and microwave
ovens can cause buzzing sounds if you
get close to them while in T-coil mode.
The Mini Microphone 2+ is a
small clip-on device that can be used in

a variety of ways. It can be clipped on
to the clothing of the person speaking in
a classroom or meeting, and has a range
of 80 feet. I recently tried the Mini
Microphone 2+ at the January board
meeting of the Buffalo Implant Group
and found it to work very well. Rather
than having it clipped onto one specific
person, I placed it near the center of
the table and was able to follow the
discussion a lot better. I did have to turn
it off when the group broke into several
small conversations because I was picking
up too many voices at once. Since I
rely on lip reading, the device is also
helpful for one-on-one conversations
when lip reading is not possible, such
as while taking a walk or driving in
the car. A charger is included and a
full charge yields over 10 hours of use.

TV Streamer
Mini Microphone 2+
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Western New York Assistive Technology Project
We know firsthand how beneficial
assistive technology can be to the
hard of hearing individual, and have
embarked on a project to identify
businesses and organizations in
Western New York that have this
technology. Devices may include
wireless receivers, hearing loops, video
phones, captioning devices and smart
phone / tablet applications. We are in
the process of developing a website to
be able to provide the D/deaf and hard
of hearing community with an easy way
to find and use the technology. After
sending hundreds of emails and getting

limited responses, we need your help
finding these locations. If you know
of any venues (religious, educational,
entertainment, businesses, etc.) that
have assistive devices, please visit our
website and click on the “Add Venue”
link, contact us by email, or call.
Thank you,
Mike & Karen Ward
www.wnyat.com
info@wnyat.com
716-984-8810

EHDI Program Coming to Buffalo in an Effort to
Organize Area Stakeholders
By Jessica M. Holst, Western NY EHDI Contractor
New York’s
Early Hearing
Detection and
Intervention
(NYEHDI)
office is focusing
on
engaging
r e g i o n a l
stakeholders to reduce loss to followup in hearing loss screening, diagnostic
testing, and subsequent intervention
services. On Wednesday, March 22, an
Informational Program on NYEDHI:
Defining Your Regional 1-3-6

Landscape will be hosted at St. Mary’s
School for the Deaf from 6:00-8:00
pm. Representatives from the Albany
NYEHDI office will be in attendance.

Pediatric Audiologists, Pediatricians,
County Early Intervention Officials,
Early Intervention Providers, Higher
Education Staff and Students, Parents
Presenters will discuss New as well as other interested parties.
York State’s statute for performing
Confirm your attendance to
and reporting hearing screening Jessica M. Holst, Western NY EHDI
information, quality improvement Contractor
at
holst.jessicam@
initiates and best practice guidelines gmail.com or (716) 517-5342.
as well state and region specific
performance on key indicators in
achieving the 1-3-6 Plan. This program
is intended for Birthing Hospital
Newborn Hearing Screening Staff,

BHSC Update on Fidelis Care Insurance
We are accepting Fidelis across the board for patient care and we are participating with all of the
plans that Fidelis offers. Patients just need to contact our clinic to schedule an appointment!   Our
Administrative Assistants will help with any questions regarding benefits & authorization.
All three implant manufacturers are part of this agreement with Fidelis.
For those with
Cochlear Americas equipment, they are able to go directly through Fidelis for their DME, but
we will help as usual with any paperwork or other questions.
They can also go through BHSC.
Amy Bamrick
Director of Clinical Services
Buffalo Hearing and Speech Center
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Save the Date!
Our 2017 Summer Sunset Dinner and Picnic will be
held at Westwood Park in Lancaster on Friday, August 4.
Once again you will find us in Shelter #5 at 5:00 pm for
dinner and our basket auction. Please mark your calendars!

Treasurer’s
Report
By Lisa Hill Nowicki
We ended the year strong, $1,410 over 2015.
Thank you to everyone for your memberships,
donations and support of the Vera Bradley
Fundraiser, which helped us to achieve our
goal of offsetting our largest expenses of the
newsletter and picnic of $2500. 2017 is starting
off with $400 in memberships. Please review
the back of your newsletter, to the right of your
name to see if you are up to date. Thank you.

Many Thanks
Tracy Balon

Margie Fitchlee

Janet McKenna

Donna Stewart

Amy Bamrick

Mary Beth Fitchlee

Paul Meyer

Matt and Dayna Taylor

BJ’s Hamburg

Jean Frigioni

Dianne Mogavero

Debbie Tilkins

Buffalo Hearing and Speech

JoAnn Hammer

Norma O’Brien

Jan Telban

Center

Lisa Hill Nowicki

Lawrence Oswald

Tops Markets Hamburg

Melissa Burroughs

Jessica Holst

Paula’s Donuts

Tops Markets East Aurora

Frank Cammarata III

Meg Jaeger-Blinzler

Tina Pilkey

Tops Markets West Seneca

Craig and Jackie Carpenter

Donna Johnson

Mary Colleen Pudlewski

Amanda Vizcarra

Carleen Christner

Jessica Jurusik

Rochester HLAA

Sue Wantuck

Joe Cronin

Donald Keller

Marianne Roth

Helen Waters

Sean Cronin

Joe Kolis

St. Aloysius Gonzaga R. C.

Karen Ward

Kathy Danahy

Will Licata

Church

Mike Ward

Deaf Access Services

Lowes Hamburg

St. Mary’s School for the Deaf

Shawn Ward

Eileen’s Bakery

Kathy Maroney

Russell Salvatore

WNY Immediate Care

Sr. Dorothy Feltz

Gloria Matthews

Petra Saunders

Zenger Group

Everett Fitchlee

Joanne Mayers

Maxine Schwertfager

Sr. Jean Marie Zernheld

Gregory Fitchlee

Fr. Bob McArtney

Joe Sonnenberg
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Partnering with Parents to Achieve Success
Megan K. Myers, MS TSHH
Teacher of the Deaf

Making the most of Auditory Verbal Therapy (AVT) sessions is paramount to the listening and spoken language
success of children with hearing loss. Just how is it possible to squeeze every bit of learning out of an hour long session?
It can be tempting as a caregiver to sneak in that load of laundry during a session. It can be easy for a provider to speed
through weekly targets without giving any thought to involving family members. Here are some suggestions to involve
all team members: child, caregiver, and provider get the most out of therapy sessions
LSLS (Listening and Spoken Language Specialist) Professionals and parents:
• Work together with caregivers to select goals. Families must see the value in the goals that are set for their
		 child. Find out what would be most helpful to that family, and include this in your goals as well. You might
		 think that working on pointing to actions is a very important goal; however, the family may want their child
		 to understand the names of family members. Work together to embed family goals into your sessions so that
		 parents develop a feeling of value in the session.
• Explain the activities you will be modeling, and WHY you are demonstrating them. It’s great to show a family
		 a Ling Six Sound check, but if they have no idea why you are hiding toys and saying /m, oo, ee, sh, s, ah/, there
		 is little reason for the parent understand the need for daily practice.
• Play together! While it is very easy to demonstrate skills, you are doing families a disservice if you do not 		
		 equip them to continue on where you have left off. Establishing your sessions in an: I do, you do, we do 		
		 fashion will not only help caregivers develop skills, but will also provide depth and breadth to your sessions. 		
		 How much more interesting is it for a child to listen to two different voices versus one? Think of all of the 		
		 activities you can accomplish if you have an extra person with which to bounce around language. An activity,
		 in which a child is learning to label foods, can quickly become a picnic or a tea party with three people in the session.
• Providing authentic feedback is critical in developing parents as partners. It is not enough to say “great job.”
		 Actually stating what a family member is doing correctly will help solidify the skill. Statements such as “I love
		 the way you waited for a response just now. You really gave Johnny a chance to answer your question”, or “I
		 noticed that Johnny was able to understand your directions so well, when you highlighted the important words
		 in that last sentence”.
• Check in every session to find out which skills were easy for the family to carry over, and which still need
		 attention. Encouraging self- evaluation from families can create a partnership that goes far deeper than 		
		 repeating skills taught during sessions. Allowing caregivers to gauge progress, leads to increased participation,
		 perception of auditory access, and ability to create appropriate family goals.
• Work together to brainstorm goals for carryover within daily activities. Families are busy, and the idea 		
		 of “homework” between sessions can be daunting, and frankly easy to forget. Creating ways to include targets
		 into routines allows the child to practice skills in “real life” situations. Families might be able to practice
		 using adjective+noun phrases while sorting socks, using personal pronouns while playing a board game, or
		 following directions while at the grocery story. The possibilities are endless.
• Establish goals for parents AND providers. The focus of therapy is most often on the progress of the child.
		 Allowing parents to reflect on a skill that they would like to improve upon, as well as something that they
		 expect from you during sessions, allows the opportunity to expand the sense of ownership during therapy. A
		 parent goal might be something like, “I will wait five seconds before repeating a question to Johnny” and a
		 provider goal could look like “My provider will help me select a book each week to read with Johnny”.
• Include all family members. Often the duty of attending AVT sessions falls on the shoulders of a single
		 family member. Working to include siblings, working parents, grandparents and close friends will help 		
		 to expand the opportunities a child has for authentic engagement within their environment. You might
		 challenge yourself to video tape sessions that can be viewed later, or encourage all members of a child’s 		
		 family to establish their own goals for working with the child during daily routines.
Beginning AVT sessions with an expectation that both caregivers and providers have a valuable role in helping
shape a child’s listening and language. Therapy sessions should begin to feel natural, exciting and full of fun!
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Quarterly Newsletter

$20.00
per Year

Subscription/Membership Form

ROUP
G

Name______________________________________________________________________________
Address_____________________________________________________________________________
City_______________________________________________State______Zip + 4_________________
Phone (day)__________________________Email___________________________________________
o Implant User

o Parent Child’s Name________________________________________________

o Device Name______________________________________________Age Implanted_____________
o Professional, What field_______________________________School __________________________
o Other______________________________________________________________________________
Please make your check payable to Buffalo Implant Group and send the Subscription/Membership Form and/or donation to:
Buffalo Implant Group, P.O. Box 350, Clarence Center, NY 14032-0350
Without your support, there can be no B.I.G. News. It is our belief that the B.I.G. News is of great value to our readers and to those who
would like to learn more about us. We strive to provide you with current, useful information, inspiring stories and valuable resources for
cochlear implant users and the people who care for them. Please show us your support by joining B.I.G. now!

Our Next B.I.G. Meeting and Social
The Latest Update from Advanced Bionics
With Jamie Sklarski Aud

Please Join Us
Wednesday, March 8, 2017
6:00 – 8:00 pm
Buffalo Hearing and Speech Center
50 East North St. Buffalo 14203
Dr. Sklarski is the northeast regional cochlear implant consumer specialist for Advanced Bionics,
a position she has served in for the last three years. Prior to this she was the Cochlear Implant Program
Coordinator at the Connecticut Healthcare VA Medical Center. She received her audiology degree from
SUNY Buffalo and continues to have family ties to the Western New York community.
There will also be a short business meeting with an update of our plans for 2017. The treasurer will
be available to accept your 2017 dues. As usual, social time will follow the meeting. Pizza, pop and water
will be provided. Please bring a dessert to share, if possible. All are welcome, including friends and family.
The meeting will be held in the lower level conference room. Limited free parking is available in
the lot behind the building. We hope to see you there.
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Best National Chapter Newsletter by CIAI
Service to the Hearing Impaired by Kenmore Lions Club
Judy Weiner Award for Service to the Hearing Impaired by Western New York Academy of Audiology

Awards our Newsletter has Received:

www.buffaloimplantgroup.com

P.O. BOX 350
CLARENCE CENTER, NEW YORK 14032-0350
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