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Meeting Notice:
Wednesday, Oct 24
6:00 – 8:00 pm
Buffalo Hearing and Speech Center
50 East North Street, Buffalo 14203

By Jillian Kolis

It is a sunny afternoon
in April of 2001. A trace of
muddy, melting snow covers
the tips of the green grass
beginning to grow. A minivan pulls into the driveway,
but no passengers get out. In
the van, sits two parents with
red, puffy eyes. They are
pulled back to reality when
their baby starts crying in
the back seat. Still ringing
in their ears is the doctor’s
diagnosis they had just received, “Your child is deaf.”
That eighteen-month-old is me and I’m
now eighteen years old. I have overcome a
lot of obstacles throughout my life - cochlear implant surgeries, speech therapy, assimilation into hearing classrooms. Growing
up, my biggest goal was to demonstrate that
being deaf would not keep me from accomplishing my ambitions.
Being unable to hear makes everything
more difficult, but not impossible. I had
my first cochlear implant surgery at two
years old to receive a cochlear implant on
my right side and a second surgery at seven
years old on my left side. The rehabilitative process was exhausting and required
perseverance to go from hearing nothing
to hearing everything. During the times
of struggle, I would wish that I could hear
normally and I did not have to deal with all
these extra complications. I realized that
falling down is allowed, but getting back up
is mandatory.
An example of overcoming an obstacle,
that is, getting back up, occurred during a
soccer game. I was determined to be the
best soccer player I could be. I practiced,
attended soccer camps, and played nearly
year-round. One day, my fourteen-year-old
self was running faster than lightning down
the sidelines of the soccer field with the
ball at my feet. Suddenly, the girl from the
other team slide-tackled me and kicked the

ball out of bounds. The force
of the hit was so strong, it
knocked my cochlear implant
off my head. The referee
was an older gentleman and
he was staring at me with a
questioning face. He saw my
cochlear implant and starting
to scream at me but my whole
world was silent. When I put
my cochlear implant back on,
I heard him screaming, “Get
off the field, you have jewelry
on.” I ran off the field. I sat
with my team and fought back tears while
they consoled me. At that moment, I never
wanted anything more than to be able to
hear, without my implants. Then I realized,
I cannot change who I am, but I can educate
the referee and explain what my cochlear
implant was. I knew I had to be an advocate
for myself. My coach put me back in the
game. It was one of my best games and I
scored a goal! I was able to channel all of
my frustrations out in a positive way.
This experience was very traumatic for
me. My parents were furious after the game.
I told them, “It’s okay. All he saw was my
name on the roster. He doesn’t know my
story.” This experience opened my eyes to
the importance of compassion for others and
not to jump to conclusions about a person
before knowing their story.
Ever since that pivotal soccer moment,
I realize that each person goes through life
with their own personal struggles. My
deafness increases my ability to observe
body language and facial expressions, which
helps me to recognize emotions in people. I
am determined to be empathetic and patient
with people because I may never know their
personal situation. I understand that each
person is unique and with encouragement,
they can learn how to turn their struggles
into strengths. I hope to help others channel
their emotions in a positive way. Being deaf
has made me the person who I am today.

President’s Corner
Hello everyone!
By the time you
get this newsletter
summer will sadly
have come to the
end. I hope that you
were able to enjoy
the nice sunny days
and warm weather we had! My dog Max and
I spent many evenings walking the neighborhood. I am happy and proud to report that this
year, for the first time, I often stopped and chatted with neighbors, something I have not done
much in the past. Before I would just smile
and wave, keep walking; but now I feel more
comfortable and confident in my listening and
communication skills. Although I feel my oneon-one conversation skills with familiar people
have improved significantly, I do still have difficulty in large crowds. This continues to be a

By Sue Wantuck
struggle for most individuals with hearing loss
and I will continue to push myself to practice in
these more challenging situations.
Earlier this summer, I went to NTID’s 50th
Anniversary Reunion. I really had a great time.
It was so nice to see my old friends, some of
whom I haven’t been in touch with since we
graduated in the 1970’s. WOW! We certainly
had a lot to catch up on! We spent most of the
time chatting about life. There were several
Deaf people who had chosen cochlear implants.
I was very curious and had lots of questions to
ask. Some people I spoke with said that that
they were really happy with their access and
heavily rely on their amplification. Most of
them were unilateral cochlear implant users. It
was interesting to learn that some wear their
implants all day like me and others wear theirs
whenever they feel like it, for example when
listening to music. I respected their choices

and appreciated hearing others’ perspectives
and personal experiences.
There will be two major events this Fall, so
get out your calendars! The next B.I.G. general
meeting on Wednesday, October 24 will be
held at Buffalo Hearing and Speech Center
will feature guest speaker John Macko from
the NTID Center on Employment to talk about
how Deaf/Hard of Hearing students can find a
career and get into internship programs. Our
B.I.G. Fall Fundraiser, a Vera Bradley Bunco
Brunch, will be held at St. Mary’s School for
the Deaf on Saturday, November 17 at 11 am.
More detailed information can be found about
these events in the newsletter as well as on our
website, Facebook page and Twitter account.
If you have any questions/concerns/comments
please do not hesitate to get in touch with myself or another board member. See you soon!
Happy Hearing!

From the Editor
Please forgive me,
dear Readers, for it has
been a long 5 months
since you’ve received
an issue of The B.I.G.
News. As you may
recall from my last
editor’s column in The
B.I.G. News, I underwent major pelvic organ
surgery in June. At the time I was hoping to
attend our July picnic and put together a late
summer issue in August. My recovery was
longer and more difficult than I had expected.
I was able to attend to the summer picnic with
the help of my husband Joe, but I was still
having difficulties in August and was unable
to put an issue together. I started work on this
issue in late September. It has been especially
slow since I was given updated Office software over the summer, which is not intuitive
for me to use. As I write this, I am not certain
that it will be in your hands prior to our
October 24 meeting. I’m doing my best, but
hoping that you all have been watching our
website and social media for meeting updates.
During my recuperation, our P.O. Box was
temporarily suspended because I hadn’t been
picking up the mail. The lapse resulted in
some of you having your mail to us returned
to you. I sincerely apologize for that. Please
know that the mailbox has been reinstated to
us and this won’t happen again. Our Board
will address the issue so that there is a back
up plan in place for the future. If you mailed
something to us and it was returned to you,
please resend it or bring it to an upcoming
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By Gail Cronin
event. Our mailing address is unchanged.
I would like to take a moment to thank all
those who emailed me, texted me, prayed for
me, and kept me in their thoughts while I was
recovering. I appreciate it greatly. I want to
mention that I am especially grateful to Diane
Mogavero and Janet McKenna, whose getwell cards, emails and texts gave me much
encouragement.
I was so happy to see many of you at the
Sunset Dinner Picnic at the end of July. It
was a beautiful event. We owe a tremendous
debt of gratitude to Sr. Dorothy Feltz who
does an amazing job with the basket raffle.
It is always the highlight of the night. This
annual event is the primary fundraiser for
our Scholarship program. This year we were
finally able to initiate what will now be an
annual award. The first recipient was Jillian
Kolis, whose winning essay appears in this
issue as our cover story. Jillian has been an
active member of our organization since she
was a child. The 2018 Scholarship Award was
presented to her at our last meeting on June
6, 2018. It was wonderful to see Jillian again
at the picnic as well, along with her adorable
dog Ruby.
I would also like to thank Joe Kolis, Jillian’s proud father, for organizing the Sunset
Dinner Picnic, especially the wonderful
dinner. Joe recently underwent retina surgery
and is also going through a long and difficult
recovery. Please keep him in your thoughts
and prayers.
I would also like to thank Sr. Linda Glaeser
for all the assistance that she gave to Sr. Dor-

othy on the day of the picnic, and to all the
graduate students from the UB Department of
Communication Sciences and Disorders who
volunteered their time throughout the evening.
Even though I attended the picnic, I was not
myself that night and never had a chance to
speak to them or take down their names. I
apologize for that. Their efforts were deeply
appreciated. And, as usual, our beautiful
photos of the event are courtesy of the very
talented Will Licata.
Our next event is the Vera Bradley Bunco
Brunch, which has been scheduled for Saturday, November 17 at St. Mary’s School for
the Deaf. This event is our primary fundraiser to assist with operating expenses. Details
can be found in this newsletter. Tickets will
sell out quickly.
Usually, this is close to the time of year
when I put out the fourth newsletter and bid
you all a happy holiday season as we take
a break from B.I.G. business until the late
winter. However, because there was no issue
over the summer months, this is your “Late
Summer Issue” and I will do my best to put
together an issue in December before the year
is through. This will be largely dependent on
whether or not I receive a sufficient number of article submissions to fill an issue, as
there will probably be no upcoming events to
announce. So PLEASE consider writing your
story, or writing about a particular experience
you have had, or even a question or concern
that is on your mind. We need to hear from
YOU! Submit your articles and/or ideas to
gdcronin@roadrunner.com
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Our Readers Say…
Dear Friends,
I thought of this new vibrating alarm clock I purchased and tried out when in Florida. I purchased it
for $24 from Magellan catalog, P.O. Box 3390, Chelmsford MA 01824-3380. It could be in your pocket
or anywhere near you in bed. I put it under my pillow and felt the vibration easily. The advantage to this
alarm clock is that it wakes ‘you’ and not your partner or anyone else in the house. I plan on using it when
our family rents a cottage together.
Jan Telban
Dear Gail,

I read with interest the article about Pete Unger and his CI experience. I understand his frustration of having, in essence, a
unilateral hearing loss. I lost hearing in my right ear, between 3 and 4 years of age. This was probably a result of the mumps,
although I also had measles and chicken pox during this time as well. No one in the family realized this until I received a
hearing screening in second grade. I was sent to a specialist and it was discovered that I had profound sensorineural hearing
loss in the right ear and a perforated eardrum in the left. Back then there was no way to repair a perforated eardrum. Over the
years I experienced a gradual conductive loss in my left ear as the bones in my middle ear deteriorated. I received my first bone
conduction hearing aid when I was 13. As a junior at SUNY Fredonia in the Speech and Hearing Handicap program, I spoke
with Dr. Ginsberg when he came to lecture our class. This meeting resulted in my having a Tympanoplasty II surgery on my left
ear. The eardrum and middle ear bones were replaced, which resulted in almost near normal hearing in my left ear. I could now
swim in water and did not have to take extra precautions when showering. For 9 years I did not need a hearing aid. Unfortunately, just after the
birth of my first child, I experienced an upper respiratory infection that must have caused scarring on my eardrum. In a matter of days I knew I had
lost valuable hearing in that ear. So I went back to a wearing a hearing aid, although now I could I could use a BTE which was vastly better than the
bone conduction aid I had worn on glasses that I didn’t need.
Over the years I made use of the prevailing technology with each new hearing aid. I discovered that I really benefitted from a cross aid with
a microphone placed on the right ear that sent the information to the left. Sometimes, when it was time to replace my hearing aid I would end up
going back to just one aid because of some technology snafu that limited my ability to have the cross. However, when I was able to reintroduce
a cross, I was pleased with how the input from my right microphone,
only 6 inches from the left microphone, gave me additional information
FDA Approves the MED-EL BONEBRIDGE
and the ability to hear more, or at least more clearly. Believe me, any
improvement is a blessing. Its ability to help me with directionality is
Bone Conduction Implant System
minimal. After all, everything is being sent to the left ear, so I still have
By Gail Cronin
to do the 360 spin when I try to locate the person calling my name. But
if a person is sitting on my right I no longer have to face backwards in
The Food and Drug Administration (FDA) has given approval
order for them to have to speak into my left hearing aid. If I am keenly
for the use of the BONEBRIDGE Bone Conduction Implant Sysaware of my surroundings I can figure out that a particular sound or
tem by MED-EL for use in the United States in patients age 12
voice is coming from the right as opposed to my left, but let’s face it, as
and over. The BONEBRIDGE has been widely used in Europe
I have gotten older my mind is not as sharp. Nor are my speechreading
since 2012. As of July 24, it is now available here as well.
skills. You see, the eyes also have aged. Still, reading Mr. Unger’s story
This device is used in people with conductive hearing loss,
I found myself asking why he couldn’t have a cross microphone that
mixed hearing loss, and single-sided deafness. Unlike a bone-anwould send information to his processor. With the advances in techchored hearing aid, with an abutment that protrudes permanently
nology I would think that this would be possible. Has no one thought
through the skin, the BONEBRIDGE is completely subcutaneof this? If having a cross can help improve the listening environment
ous, leaving the patient’s skin intact. Like a cochlear implant,
for a person with only one working ear, why couldn’t it help someone
magnetic attraction keeps the sound processor attached outside
with only one working CI? I would love to know if any research by the
the body. This device features the SAMBA audio processor
CI industry is addressing this issue. Perhaps you could write an article
which offers state of the art adaptive directional microphones that
telling of any innovations coming down the pike for CI users.
automatically identify the direction from which sound is coming
Thank you for your work with B.I.G. Although I now live in Florida
and minimizes noise interference. Controlled with a remote,
and will tell anyone who will listen that I am done with winter, the
users can select one of five specially designed programs for difB.I.G. organization is one of the things I miss since having moved from
ferent listening situations.
Western New York.
Fondly,

Mrs. Sharon Hehr
The Villages, FL

Editor’s Note: Sharon, your letter sparked my curiosity and
encouraged me to look into some of the latest developments in implantable devices for conductive hearing loss and unilateral hearing
loss. Please see my article on the BONEBRIDGE Bone Conduction
Implant System by MED-EL in this issue.
-GC
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Treasurer’s Report
By Lisa Hill Nowicki

As fall approaches, remember to designate Buffalo
Implant Group as your United Way recipient. This
little effort goes a long way to help us to do all that we
do. Thank you everyone who attended the B.I.G. annual picnic. Though it is a big expense to our budget, it
is an event worth every penny. We continue to trend in
the black this year, primarily due to the large donation
from Verizon (thank you Mike and Karen Ward), pro-

ceeds from last year’s Walk4Hearing, and designations
from the United Way. As Fall quickly approaches we
will be starting our 2019 membership drive at our next meeting on
Oct 24. See you then!

Reﬂections On: Fall, Change and The Magic of Beginnings
By Margie Fitchlee

Someone once
said, “ There are
only two times of
the year - Autumn
and waiting for
Autumn.” Another
summer season has
come and gone.
Change is in the air! Soon the landscape
will be painted in magnificent colors of red,
orange and yellow. I am ready to welcome
Fall with open arms because for me it surely
is that “special time of year when the trees
show us how lovely it is to let things go.”
F. Scott Fitzgerald tells us, “Life starts
all over again when it gets crisp in the Fall.”
Those of you who will be embracing cochlear implant surgery this Fall may well feel
that your life indeed will be starting over
again. It truly will be a time for you to “start
something new and to trust in the magic of
beginnings.”
For some of us change does not come
easy. The struggles I encountered when
losing my hearing was a change in my life
that I had a hard time accepting. Perhaps
you felt the same way too? Have any of you
ever felt that feeling of being stuck between
two situations and not knowing which path
to choose? I look back on the days when

I was faced with making the decision to
go forward and have what I often refer to
as “life altering” cochlear implant surgery.
The path that lead me to having that surgery
was one full of anticipation, doubt, fear, and
lastly hope. I made the choice to take the
chance on the surgery and the change that
was bestowed on upon me was something I
couldn’t even measure!
An unknown author reminded me “to
be brave enough to hold on to the hope that
life would be beautiful again. To remember
that sometimes it takes courage to change
yourself.” Luckily for me I took refuge in
this fabulous support group that we often refer to as B.I.G. I have met the most
wonderful and inspiring people there. The
kindness and caring spirit that surround this
group made the transition of accepting my
profound hearing loss and deafness a much
easier one for me. Alan W. Watts tells us,
“The only way to make sense out of change
is to plunge into it, move with it, and join
the dance.” Joining the Buffalo Implant
Group was the smartest decision I ever
made. It taught me that I was not alone in
my hearing loss. It taught me that others
have gone through the same challenges that
I have and that - yes - we can find safety in
numbers. Kindness has been bestowed to all

who walk through the doors of what I refer
to as my “second family.” We welcome
new members and we have been working
through the summer months on lining up
speakers for our upcoming meetings. We
have also been working on a fantastic Fall
Fundraiser - A Vera Bradley Bunco Brunch
to be held at St. Mary’s School for the Deaf
on Saturday November 17. I encourage you
to come and feel that kindness firsthand.
Jim Kelly tells all of us, “Make a difference
today! Make a difference for someone who
is out there fighting for their tomorrow.” I
like to feel that is exactly what the Buffalo
Implant Group does. They certainly made
a difference in my life. Join us and make
a difference in your life too. Let us take
a challenge- a challenge written by Henry
Burton:

PASS IT ON
Have you had a kindness shown?
Pass it on;
Twas not given for thee alone,
Pass it on;
Let it travel down the years,
Let it wipe another’s tears,
Til in heaven the deed appearsPass it on.

The Disappearing TTY
By Gail Cronin

In the Summer 2017 issue of The B.I.G. News (Vol. 29, issue 3) I wrote an article entitled Bye-Bye TTY,
in which I predicted that the TTY (teletypewriter), which used to be the preferred method of telephone communication for people with hearing loss, would soon become extinct. Within a month of writing that article
I had already seen evidence of the disappearance of the TTY. As this photo (taken in Walt Disney World)
shows, TTY stands are now empty in public places. The TTY identification sign is still there, but the phone
and TTY are no more. Over the past year I have noticed this in more and more locations when I travel.
While more modern methods of communication (email, text, RTT, etc.) may be preferable for day-to-day
communication, it should be noted that the National Association of the Deaf (NAD) recommends that if you
have a landline telephone in your home that you continue to keep a TTY in the same location so that in an
emergency, especially one that occurs during a power outage, you have a way to connect with 911 and that the
911 emergency system can automatically identify your location. Cellphones and internet phone connections
do NOT automatically identify your location.
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Meeting Report
By Gail Cronin

Our Spring general meeting was held on Wednesday, June 6 at Buffalo Hearing
and Speech Center’s North Street location in their lower level conference room.
A brief business meeting was conducted by our President
Sue Wantuck. Sue reviewed details of the upcoming Sunset
Dinner Picnic and basket donations were collected for the
picnic’s basket raffle, which funds our B.I.G. Scholarship.
Sue reminded the membership that the treasurer was available
to collect any outstanding 2018 dues. An announcement
was made that there were also t-shirts available for sale. The
t-shirt sale was our sole operating fundraiser for 2017 and
we still need to sell more of our remaining stock in order to
cover expenses.

Immediately following announcements, the first annual
B.I.G. Scholarship Award was presented to graduating
senior Jillian Kolis, who attended Lancaster High School.
The award was presented and remarks were made by Kathy Danahy of the B.I.G.
Scholarship Committee. Jillian, who is an active member of our organization and
was recently a guest speaker as part of our Youth/Young Adult Panel at the March
B.I.G. meeting, said a few words of thanks to the Committee and the membership.
Jillian will use her scholarship funds to assist with her expenses as she pursues her
college degree at NTID (National Technical Institute for the Deaf) in Rochester.
Jillian’s proud parents, Joe and Dawn Kolis, were in attendance.
Following the meeting and award presentation, several of our B.I.G. Board
members provided the membership with an overview of the responsibilities
and activities of the various Board positions in which they serve. The officers
in attendance who participated in this presentation were
President Sue Wantuck, Vice President Margie Fitchlee, and
Treasurer Lisa Hill Nowicki. Secretary Mellissa Burroughs
was not in attendance as she is still on maternity break. Our
Board members who presented included Kathy Danahy,
Gloria Matthews, Sr. Dorothy Feltz, and Gail Cronin. Lisa
Hill Nowicki also gave an overview of all the job duties
of those Board members who were unable to attend this
meeting. Sue Wantuck opened up the floor for discussion
and questions. The membership raised topics of interest and
shared their experiences. It was also suggested that we might
try conducting a meeting some time in the future in a public
location where assistive technology can be tested, such as that
which is provided at Wegmans or a theater. No date was set,
but the Board is considering this for 2019.

Sign Language and voice interpretation was provided by Valerie Ward. At this
meeting we had over 30 people in attendance. The program was well received.

Following the presentation, we enjoyed refreshments and fellowship. There was
pizza and soft drinks provided by B.I.G., coffee provided by Joe Sonnenberg of
Buffalo Hearing and Speech Center, and desserts provided by the membership.

Photos courtesy of Will Licata
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Was it a Picnic or a Banquet?
By Sr. Dorothy Feltz

What a blast, to say the least! It’s difficult to muster up words to describe how delightful our picnic was. Each year
it seems to get better and better.

The weather was very cooperative. We were blessed with
sunshine and no wind or rain to dampen our raffle baskets or
blow away our cans for raffle ticket deposits, as had occurred in
previous years. Due to the good weather it appeared that we had
an increase in attendance. Everyone was delighted to be socializing and expressed satisfaction in seeing each other once again.

Thanks to Margie Fitchlee, Diane Mogavero, Jan Telban, and
Sister Dorothy, who donated many of the assembled baskets
and worked diligently to assemble others. We had a total of 28
baskets prior to the picnic day
and then received an additional 9
donated by other attendees on the
day of the picnic, for a total of
37 baskets. At the picnic, Sister
Linda Glaeser, Sister Dorothy,
and a group of students from the
Department of Communication
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Disorders and Sciences at
the University at Buffalo
kept the raffle organized and
sold tickets. The baskets
were very elegant. Thanks
to all who donated baskets,
as well as to those who
purchased tickets for the
raffle in order to raise funds
for our Scholarship Fund. A
total of $595 was raised this
year by our basket raffle.

Jillian Kolis, a bilateral implant user, was the first recipient of our Scholarship Award. She received $500.00 and will
begin her first year at RIT. She is well deserving of the funds due to the fact that she was so involved in projects both at
school and in the community. She manifested immense leadership. Jillian, we wish you well!
Thanks also go to Joe Kolis, our picnic coordinator, for a job well done. He not only reserved the shelter at the park
for us but also ordered our superb dinner food. Speaking of food, the finger foods and desserts could not have been
surpassed both in quantity and quality. We certainly have some gifted bakers and cooks in our group.
The weather, the socializing, the food and the raffle made our time together uplifting and enjoyable.
Perhaps we need to think about having at least two picnics a year!
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Congratulations Margie
By Gail Cronin
At the Sunset Dinner Picnic on July 27, President Sue Wantuck, with the support of the Buffalo Implant Group,
presented Vice President Margie Fitchlee with an award of appreciation for all that she has done for our organization.
The award may have come as a surprise to Margie, but it was no surprise for our membership since everyone knows
how much Margie does for our organization.
Margie has been an extremely active member of our organization since the moment she joined. She has consistently written for every issue of the newsletter, and always submits her articles on time and without reminders. Her
“Reflections” in each issue have provided all our readers with humor and encouragement.

Margie stepped up and became our Vice President when we needed her most. In spite of her “snow bird” schedule,
she stays in touch with the Board year-round via email so that even when she is out of town during the winter months,
we are always able to benefit from her leadership and advice.

Margie’s greatest contribution to our organization is her enormous dedication to fundraising. Without Margie’s
experience and countless hours of labor, there would be no newsletter and there would be no picnic. Our membership
dues alone do not cover these expenses. Margie has directed four major fundraising events in the last five years, and these have proven to be
our most lucrative means of improving our finances. Margie is currently working on final details for the upcoming fundraiser on Saturday, November 17 at St. Mary’s School for the Deaf. It will be a Vera Bradley Bunco Brunch. Margie introduced us to the concept of Bunco at a prior
fundraiser in 2016 and it proved to be so popular that she is organizing a similar event for us this year, but in the form of a brunch party. The
$20 ticket price covers the Bunco game, prizes, food and beverages. For an additional charge, participants can purchase optional basket raffle
tickets at the event as well. More information is available in this newsletter.
Margie’s award was much deserved. At the picnic she was presented with a plaque and then she offered her own words of gratitude for our
organization. Margie, you have given all of us far more than we could ever give to you!

Vera Bradley
Bunco Brunch
Fall Fundraiser
At press time, we are preparing for our Fall fundraiser, a
Bunco Brunch featuring Vera Bradley bags and other prizes for
the lucky winners of the popular dice game known as Bunco.
Pastries and hot and cold beverage will be provided. Basket
Raffle and 50/50 tickets will also be sold at the event. Because
of the nature of the game, only a limited number of spaces are
available. A maximum of 60 tickets will be sold, at
$20 each. Ticket sales have already been promoted on our website, as well as Facebook and Twitter,
and we have no idea how quickly they will sell out.
If you are interested in attending, contact Jessica
Holst at (716)517-5342 or holst.jessicam@gmail.
com for any remaining tickets. All ticket purchases
are non-refundable.

Buffalo Implant Group
Bunco Brunch Fundraiser

Saturday, November 17, 2018
11 AM – 2 PM

(Doors open at 11 for brunch Game starts at 11:30)

St. Mary’s School for the Deaf
Young Assembly Hall
2253 Main St. Buffalo 14214
Tickets: $20
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DOJ Cracks Down on Movie
Theaters Over Compliance Issues
By Gail Cronin

In 1990 the Americans with Disabilities Act (ADA) required movie theaters to provide access for deaf and hard of hearing individuals,
but the changes have come at a snail’s pace. In spite of the ADA
requirements, many theaters have not been in compliance. A ruling
by the Departed of Justice has required all digital theaters to be in full
compliance as of June 2, 2018 and provide both Closed Captioning
for the deaf and hard of hearing, as well as Audio Description for the
blind and vision impaired. Every theater must provide accessibility
equipment that works, must notify the public about how to obtain the
equipment, and must have trained staff to assist with the devices.
The only theaters in the U.S. that are exempt from the new DOJ
rules are those that show only analog format films, of which there are
only 248 in the nation, and drive-in theaters, which number only 330
in the nation. This means that 99% of the movie theaters in the U.S.
must now be in compliance.

Movie theaters with only one screen must provide a minimum of
two closed caption devices at every showing. Multiplexes that have
8 screens must have a minimum of four devices and those with 16
or more screens must have a minimum of 8 devices. All fines for
non-compliance increased significantly on June 2. A single violation
of a movie theater’s compliance will now trigger a minimum $75,000
fine.
Hopefully, these new rules and stiffer penalties will help deaf and
hard of hearing people have a more enjoyable experience at movie
theaters nationwide.
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Second Annual Buffalo Walk4Hearing
By Gail Cronin

The Buffalo Implant Group participated in the second annual HLAA Walk4Hearing. Sponsored
and organized by the Hearing Loss Association of America, the Walk4Hearing takes place around
the country to raise funds and awareness for a variety of organizations that work with and advocate
for people with hearing loss.

This is the second time that HLAA has sponsored a Walk in Buffalo. Last year’s inaugural Walk
was held at Delaware Park. This year, the Walk4Hearing was held in South Buffalo outside the
Buffalo and Erie County Botanical Gardens.

Under the leadership of Walk captain Gloria Matthews, the B.I.G. Alliance Group represented
our organization. Team B.I.G. raised a total of $1,595 at press time, which will be shared between
B.I.G. and HLAA. Of that amount, a whopping $1,420 was raised by our member Diane Mogavero
alone! Donations will still be accepted through December 13.
Thanks go to all who walked and/or donated
and special thanks go to Diane Mogavero for
the photos of the event and for her outstanding
efforts at fundraising.

You Are No Longer Hearing Impaired
By Gail Cronin

Did that get your attention? No, this does not mean that you can now hear everything. It means that in New York State, the
government and public institutions will no longer use the term “hearing impaired” to describe Deaf or hard of hearing people. In
response to a lobbying effort from the National Association of the Deaf (NAD), New York became the third state, following Utah and
New Hampshire, to eliminate the use of the “hearing impaired” description. The position of the NAD is that “hearing impaired” is an
offensive term that focuses on what a person can not do rather than what a person can do. The NAD does not view a lack of hearing
as an impairment.
A law was signed on August 24 by Governor Cuomo which strikes the term “hearing impaired” from all state laws. There is no
corresponding federal law, so the federal government continues to use the term “hearing impaired” in legal documents and laws that
protect the rights of those who are deaf and hard of hearing.
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Picnic Recipe Request
There were many fabulous desserts at the Sunset Dinner Picnic this year, all provided by our members and guests. One in particular
was a huge hit and was devoured quickly. Many people asked us to find out who made it and if they would share the recipe. It was a layered cheesecake dessert using Pillsbury crescent dough, made by Diane Mogavero. Diane shared this recipe with us, which she obtained
from Mr. Food. You can find a video of this recipe, as well as many other wonderful recipes, at www.MrFood.com.

Homemade Cheese Danish From Mr. Food
1/3 cup chopped walnuts
1 cup sugar, divided
1/2 tsp ground cinnamon
2 (8-oz) cans refrigerated crescent rolls
12 oz softened cream cheese
1 tsp vanilla extract
3 tbsp melted butter

WALKING INTO THE LINGERIE STORE,
THE HARD-OF-HEARING CUSTOMER
SAYS TO THE CLERK,
“I’D LIKE TO BUY A PAIR OF STOCK-

Preheat oven to 350 degrees. Combine walnuts, 1/4 cup sugar, and cinnamon in a bowl
and set aside. Unroll one can of crescent dough and press into the bottom of 9- x 13-inch
baking dish, pressing seams together. In a large bowl, combine cream cheese, remaining
sugar, and vanilla. Mix well. Carefully spread the cream cheese mixture over the dough.
Unroll the remaining can of dough and place it over the cream
cheese mixture. Pour melted butter evenly over the dough and
sprinkle with nut mixture. Bake for 20 - 25 minutes, or until golden
brown. Let cool before cutting into squares.

INGS FOR MY WIFE.”

THE CLERK ASKS, “SHEER?”
AND THE MAN REPLIES,
“NO, SHE IS IN ANOTHER STORE.”

Many Thanks
Tracy Balon
Carol Baum
Buffalo Hearing and Speech
Center
Melissa Burroughs
Mia Canale
Craig and Jackie Carpenter
Joe and Gail Cronin
Kathy Danahy
Deaf Access Services
Sr. Dorothy Feltz
Margie Fitchlee
Sr. Linda Glaeser
JoAnn Hammer
Sharon Hehr
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Lisa Hill Nowicki
Jessica Holst
Jillian Kolis
Joe Kolis
Will Licata
Kathy Maroney
Gloria Matthews
Joanne Mayers
Mary Missert
Dianne Mogavero
Mark Morehouse
Jeff Passafaro
Rev. Msgr. Peter J. Popadick
Leonard Roscoe
St. Aloysius Gonzaga R. C.

Church
St. Mary’s School for the Deaf
Mary Schneider
Ron and Pauline Sipos
The Sisters of St. Joseph
Joe Sonnenberg
Jan Telban
Sue Wantuck
Karen Ward
Mike Ward
Valerie Ward
Carol Wesley
Zenger Group
UB Dept. of Communicative
Disorders and Sciences
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$20.00
per Year

Subscription/Membership Form
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Name______________________________________________________________________________
Address_____________________________________________________________________________
City_______________________________________________State______Zip + 4_________________
Phone (day)__________________________Email___________________________________________
o Implant User

o Parent Child’s Name________________________________________________

o Device Name______________________________________________Age Implanted_____________
o Professional, What field_______________________________School __________________________
o Other______________________________________________________________________________
Please make your check payable to Buffalo Implant Group and send the Subscription/Membership Form and/or donation to:
Buffalo Implant Group, P.O. Box 350, Clarence Center, NY 14032-0350
Without your support, there can be no B.I.G. News. It is our belief that the B.I.G. News is of great value to our readers and to those who
would like to learn more about us. We strive to provide you with current, useful information, inspiring stories and valuable resources for
cochlear implant users and the people who care for them. Please show us your support by joining B.I.G. now!

Our Next Meeting:
Internships and Careers
The Buffalo Implant Group is pleased to welcome John Macko, Director of NTID Center on Employment

Wednesday, October 24, 2018
6:00 -8:00 PM
Buffalo Hearing and Speech Center
50 East North St. Buffalo 14203
The meeting will be held in the lower level conference room. Limited free parking is available in the lot behind the
building. Sign language interpretation will be provided.
A brief business meeting and elections for 2018 will be held at the beginning of the evening, followed by our guest
speaker’s presentation.
The treasurer will be collecting dues payments for 2019. Our t-shirts will be available for purchase. Please support
this fundraiser. Tickets for the Vera Bradley Bunco Brunch are currently on sale and any remaining unsold tickets will be
available for purchase at this meeting as well.
Pizza, pop, and water will be provided. Please consider bringing a dessert to share if you are able to do so. Social time
will follow. Friends and family are always welcome.
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Best National Chapter Newsletter by CIAI
Service to the Hearing Impaired by Kenmore Lions Club
Judy Weiner Award for Service to the Hearing Impaired by Western New York Academy of Audiology

Awards our Newsletter has Received:

www.buffaloimplantgroup.com

P.O. BOX 350
CLARENCE CENTER, NEW YORK 14032-0350
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