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I am going to be bionic!
NOVEMBER 20, 2006
Bionic, as in having some form of 
engineered system implanted inside 
me. Actually, I am going to have 
cochlear implant surgery on January 
12, 2007.  You see, my hearing has 
been slowly deteriorating over the 
past 10 to 15 years to a point where 
I have maxed out the benefi t of my 
hearing aid. About My Hearing on 
my web site talks a little more in-
depth about my hearing and how I 
cope with it these days.

Even though there are no guarantees, 
the possibilities are promising and 
endless. If all goes well and according 
to plan, I should have at least the 
hearing I had when I was 25, be 
able to use the telephone without 
assistance and hear sounds that I 
have never ever heard in my entire 
life. When I try to describe my 
hearing to people these days, I tell 
them to compare a black & white tv 
with an indoor antenna (my hearing) 
to a wide-screen HDTV (their 
hearing). I am really excited and 
looking forward to this wonderful 
opportunity. 

“To boldly go where no man has 
gone before.” -Star Trek

Time to choose
DECEMBER 18, 2006

Last week, I received a phone call and 
subsequent emails that it is time to 
fi nalize my decision on which device 
I want implanted. So tomorrow, I’ll 
be down at Buff alo Hearing and 
Speech Center taking one more 
tour. I have a choice of three devices. 
Th ese are Advanced Bionics, Med El, 
and Cochlear. All three have been 
approved by the FDA. Neither one 
is more superior to the other. Even 
the surgeon who is performing the 
implant will not recommend one 
over the other, but I am sure he is 
doing this for ethics reasons. I do 
have a few questions that could not 
be answered by the websites. Th ese 
are:

What accessories are available and 
what are their costs?

Which one does the audiologist feel 
most comfortable working with and 

setting maps for?

Which one is the least/most 
problematic or requires least/most 
repairs?

What are the upgrade/replacement 
options?

Which one is less susceptible to 
water/sweat? (Don’t forget, my 
passion is running!)

Insurance coverage (for repair/
replacement)

Th us far, I am leaning towards 
Advanced Bionics because the last I 
heard, they were the only ones with a 
rechargeable power pack.

T -1…the day before 
JANUARY 11, 2007

Steph just received a phone call 
from the doctor’s offi  ce. My surgery 
has been scheduled for 8:00AM 
instead of 11:30AM. WHEW, thank 
goodness…hate the thought of 
having to go all morning without 
even a drop of coff ee! 

‘What da fugg?”
JANUARY 13, 2007
Th ose were my fi rst words when 
I woke up from a 4-hour surgery. 
No complications at all other than 
the fact the anesthesiologist had to 
shove the breathing tube up my nose 
rather than down my throat. I am 
still picking dry bloody snot out of 
my nose since I can’t blow it for fear 

of tearing the stitches. My throat 
was too small and too forward for 
the tube. So other than the usual 
grogginess, I had a bloody nose. 
Right now, its 4:45 in the morning as 
I had slept through most of yesterday 
except to have Steph’s famous chicken 
soup and go to the bathroom. I am 
a little dizzy and have a sense of 
imbalance but that is to be expected. 
I am walking like a drunk and glasses 
are on crooked since the whole right 
side of my head is bandaged. I am 
also experiencing ringing in the right 
ear especially when I move around 
or shake my head. I guess it’s the tube 
bouncing around in my cochlear and 
the brain is still trying fi gure out if 
it’s a piece of spaghetti or what. Th e 
bandage will come off  today and I’ll 
be on antibiotics for the rest of the 
week. Oh, and here is the best part…
for pain killers, its Tylenol WITH 
CODEINE…wheeeeeeee!!! And the 
worse part…I can’t exercise or run 
for 3 weeks. Th at means my 2007 
running debut will have to pushed 
off  a couple of weeks.

The second day after
JANUARY 14, 2007
My only discomfort now is vertigo 
when I move my head too fast. It 
doesn’t make me nauseous or sick 
to my stomach like motion sickness. 
It feels like someone is playing the 
piano in my head. And, there is very 
little pain. Th e bandage is off , and I 
can see the scar and stitches for the 
fi rst time. It really is a beautiful job. 
And, I am glad I got the buzz-cut 
because now all of my hair will grow 
back evenly. 

UPCOMING EVENTS       
B.I.G. Meeting      March 25
Bisons Game TBA
B.I.G. Picnic Aug 7
Walk4Hearing Sept 26  
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MEETING NOTICE:
Wednesday, March 25

Buffalo Hearing and Speech 
Center

50 East North St.
Buffalo, NY  14203

6:00 – 8:00 PM

Diary of a Bionic Listener By Sam Spritzer
I was asked if I would do an article for Th e B.I.G. News.  So, I said ok and decided to 
get a little creative.  Th is I my story as I was going through the pre and post exercise 
on my website, samspritzer.com.  Of course, it’s been a while, but you know what?  Th e 
experience never gets old and never changes! Th is is an abridged version of the journey 
of my right ear.  Happy reading!
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Even men like flowers 
JANUARY 18, 2007 
Yesterday, I received a beautiful vase of flowers from 
my bosses and co-workers. Thank you! I am also in the 
midst of reading Rebuilt  written by Michael Chorost. 
This is a story of one man’s journey in life with the 
cochlear implant. And last night, PBS aired a series 
called 22nd Century of which Chorost is the writer 
and talks about his experiences with the cochlear 
implant. Today is the day I get the stitches taken out. 
The vertigo is completely gone and all that remains is 
a slight numbness and lump which I am sure will be 
unnoticeable once my hair grows out. It will surely be 
nice to get out of the house for once.

Good to go 
JANUARY 19, 2007 
The doctor’s appointment yesterday was uneventful, and 
the stitches came out. And, I have been released to go 
back to work Monday. Exercise and running will have to 
hold off for another week.  

 
Thank you Nurse Steph! 
JANUARY 22, 2007 
I don’t think you realize it, but Steph should get more 
credit than I have been writing, which has been next to 
nothing up to this point. From the moment I made the 
decision to become bionic, Steph has been extremely 
supportive. And she put up with a lot of crap along the 
way. It wasn’t until the last visit to Dr. Diaz-Ordaz’s office 
when she met the doctor were most of her fears quashed 
and she became my strongest supporter, cheerleader 
and sometime secretary. Then on the day of the surgery, 
as nervous as I was, she stood tall like an eagle ready to 
take all the shit I could dish out especially on a morning 
when I could eat or drink anything…coffee included. 
And then sitting through 4 hours of not knowing what 
was going on and not knowing that there was a “small” 
problem in that they couldn’t get the breathing tube 
down my throat and had to resort to shoving it up my 
nose (getting the picture?). 

Fast forward to recovery…

Now you can see she is already at work making sure I 
am comfortable, and she even managed to smile for the 
camera. With older son Mike playing sidekick, she got 
me home and upstairs to the bed. Believe me, I had no 
clue where I was or what I was doing…in a total state of 
stupor with the worst case of vertigo. But not to worry, 
there was nurse Steph armed and ready for the next 
task – a nice warm bowl of chicken soup and at the same 
time, juggling all of the phone calls... And every day 
for the next 5 days, this exercise was repeated. And of 
course, Mike and Dan were wonderful helpers.  Enough 
with the dramatics… but I think one needs to take a 
perspective in all of this and come to think, the recovery 
could not have been as speedy and successful if it wasn’t 
for Nurse Steph. And I don’t think I would have gone 
through all of this alone without her either. And I don’t 
think my world would be as complete as it is without 
her. And, I am surely looking forward to that wonderful 
journey after getting turned on and many many many 
more….happily forever. I love you, Steph! 

Activation day and day 1 
FEBRUARY 6, 2007 
Before we could get started, we had to spend some time 
getting headpiece to stick to the internal piece. Either 
my skull is too thick, or the healing isn’t completed. 
Anyway, activation started off with programming each 
of the 16 electrodes for comfortable sound levels. I was 
handed a numbered chart from 1 to 10 with 5 being 
comfortable and had to tell Michelle and Joanne (Kelly, a 
student from UB also sat nearby) what number I thought 
I was hearing. To tell you the truth, I had no clue since 
this was my right ear of which I rarely wore my hearing 
aid in. After some listening, I decided to settle into the 
current settings based on how strong I was hearing 
sound as if it was tinnitus especially since my right ear is 
more sensitive to the highs than my left and better ear. 
The funny part about this was I thought I was hearing 
tinnitus when it was actually sound! The beeps weren’t 
tinnitus…they were actually beeps!!! From an audiogram 
perspective, there really isn’t much of a difference 
between the two but I find my right ear much more 
highs sensitive than the left. On the other hand, the focus 
was going to be to get the highs set properly, at first. 
Finally came the time to turn on the processor for the 
first time. WOW!! Everything sounded (and still does) 
mechanical, kind of like robotic; more so like squeaky 
cartoons on a really bad tv speaker. Words sounded 
broken. It was like with a 2-syllable word, I couldn’t 
hear the first syllable, but I could hear the second 

syllable and vice versa. Indistinguishable sounds were 
easy to understand…the chair arms wiggling, tapping 
fingers, crumbling paper. Spoken words were heard but 
not understandable but I am sure that will come with 
time. After everything was set for the first time and two 
programs were made…Hi Res P and Hi Res S. They 
actually don’t sound that much different but then again, 
nothing is supposed to on the first day. So, for today, it 
will be P and tomorrow will be S and Thursday, which 
is another mapping session will be the better of the two 
assuming I can tell the difference. And then we debated 
whether I should wear the hearing aid along with the 
CI. Michelle and Joanne both suggested that if it made 
me feel more comfortable, wear it at work and take it off 
at home. But I decided that if I am going to make this 
work as best as possible, the hearing aid will stay off for 
the time being.  We finally left a couple of hours later…
and more new sounds, some of which I knew and others 
which I could hear but softer than with the CI – the turn 
signal, wind noise outside the truck, the engine revving, 
my wet shoes squeaking on the rubber mat… Gotta get 
some batteries charged for tomorrow. 

Day 3 – mapping session #2 
FEBRUARY 8, 2007 
Day #3 bought more surprises and more new things. I 
tried the smaller batteries since they are lighter but being 
the early riser I am, it conked out at 4:00PM meaning I 
got 9 hours out of it. Fortunately, I carried a second small 
battery so I should be good for the rest of the day.  Let 
me tell you…the album Timeless by Sergio Mendes and 
The Black Eyed Peas never sounded so good! Instead 
of level 4 and all bass, I was at level 1 1/2 – 2 and got all 
kinds of highs….cymbals, bells, tamborini (or whatever 
the heck you call it), the piano…it was awesome! I am 
going to have to drag Steph or Dan along just so that 
I can learn which instrument is which. I almost didn’t 
want to get out of the truck in the parking lot at work. 
Now I gotta get me one of those monster iPods and start 
loading it up since the CI has a jack which will allow me 
to plug one in directly. Neat being able to plug an iPod 
directly to the brain, huh!?! Anyway, today was mapping 
session #2 with Michelle. I think she was surprised 
with the progress I’ve made especially when I told her I 
could hear the pilot light on the stove, Steph’s chopping 
onions on the cutting board, the click of keyboards, 
and music. She did advocate that I should wear the 
hearing aid with the implant so long as the implant is 
predominant. I think I’ll take that advice when it comes 
to meetings at work but other than that, I am going to 
give the implant “most favorable” treatment. We also did 
talk about the tinnitus I am experiencing and decided 
that we would work with masking it. Three programs 
were devised…a slightly louder version of the P program 
I started with (#1), a much louder version (#2), and a 
“noisy” environment version (#3). For the next couple of 
weeks, I am to work with switching between #1 and #2 
and once in a while, #3.  Right now I am using #2 and I 
am listening to music off the computer. I just asked Steph 
who is in the kitchen if it was too loud and she said no. 
She said she can hardly hear it!! WOW! And it sounds so 
clear and crisp even on crappy harmon-kardon speakers 
that somehow survived Dan’s rap and hip-hop music. 
No longer am I feeling the speaker just to find the beat. 
WOW…AWESOME!! Thus far, the only concerns I have 
are the tinnitus and difficulty in following conversations 
in a large room. But based on the progress I’ve made so 
far; I am sure these will be overcome eventually. So, in 
terms of overall performance and based on the responses 
from Michelle, I would have to think I am ahead of 
where I would expect to be for someone 3 days “turned 
on.”  

Weekend 1 – Mishmash, potpourri and 
other things of interest 
FEBRUARY 11, 2007 
I will be going to my first Buffalo Implant Group 
meeting on February 26th where Tina Childress, an 
audiologist with Advanced Bionics will be making a 
presentation about bilateral implants. Another small 
step and something new…my younger son, Dan, and 
I went to the Buffalo Auto Show yesterday. The noise 
was absolutely overwhelming. But guess what?! I 
could actually carry a conversation with little difficulty 
meaning that the CI did its job in helping make my lip-
reading skills easier. I know it is hard to explain but I did 
not have to ask the other person to repeat what they said. 
BUT…because I hear myself louder than usual, I was 
actually speaking so softly they couldn’t hear me (Maybe 
my sister will finally stop waving her hand as if to tell me 
to speak softer!!). Last night I was watching NASCAR 
with the sound on, of course. This is something I didn’t 
do with the hearing aid since I would have had to crank 
the tv up so loud that everyone would leave the room 
(and house). So mute with the captions on was a way of 
life until recently. I was actually able to follow about 10% 

of the conversation without the captions. Again, this isn’t 
with the CI alone but rather with lip-reading which has 
become easier. Ok…who sounds so good now…two of 
the greatest rock guitarists…Jeff Beck and Jimmy Page. 
Unfortunately, the speakers do sound crappy. But new 
tires for Steph’s Maxima had to come first! I wonder 
what kind of system I could have gotten for $600. Right 
now, I am listening to Led Zeppelin’s soundtrack from 
the movie The Song Remains the Same. This is where 
one can really appreciate John Bonham because being 
a live concert, I could actually pick him out jumping 
from drums to percussions to drums so very clearly. 
And I could actually pick out when John Paul Jones is 
on the electric keyboard versus the guitar. And there 
is no mistaken when Jimmy Page and Robert Plant are 
the focus. And again, as I am still learning, I had to ask 
Steph a few times if it was too loud.

So, let’s see…after one week….
Lip-reading has gotten easier and in turn, 
conversations have gotten easier

Music sounds awesome

People are starting to sound less cartoonish and 
more intelligible

Tinnitus is still a concern although not as bad as in 
the beginning

Background noises are becoming more conspicuous 
and identifiable

I am speaking more softer

I am beginning to think…let’s do the other side!

Oh yea…next week is my first race of the season. 
Weather permitting, I will be doing the Buffalo Botanical 
Gardens Dash for the Dome.

One month post-activation 
MARCH 6, 2007 
Today represents the one month mark since I was 
activated. What a feeling…and so much has happened 
since then. I’ll never forget the moment I was first 
turned on. Boy, did it sound so overwhelming, robotic, 
hollow and Mickey & Minnie Mousey. And it was with 
my worse and least favorite ear. And all of 50 thousand, 
congratulations, teasings, ‘can you hear me?’, ‘what are 
you hearing’? And the new sounds from the clicking 
of the stove pilot light, to the crunching of ice under 
my feet, Danny’s PlayStation in the next room, the 
cat’s meow, the recognition of certain voices and what 
people are saying without looking, the fan in the laptop, 
the distinctive difference between the HA and the CI, 
music especially the famous 5/4 time signature of Dave 
Brubeck’s Take Five.…to name a few. And even more 
surprising, my last hearing test which shows the CI 
giving me 35 decibels of sound across all frequencies. 
Even today, I heard new things…the firing of the 
cylinders in the engine of my truck, and the rhythmic 
cycling of the copier machine across the room. Even to 
this day, I still get a few “how do you like your hearing 
now?” And for once, I can hear Steph’s lovely voice 
instead of what sounded like   Tweety Bird.  Despite all 
of the trials, tribulations and triumphs to date, I still have 
a long way to go. First and foremost, the involuntary 
twitching which is caused by an electrode too close 
to my facial nerve. At my next mapping session on 
March 13th, we will deal with that. I also still don’t have 
sentence recognition without having to resort to lip-
reading and this is the all-important step towards using 
the telephone. There has been some discussion about 
therapy for that so that is something to elaborate on at 
the next mapping session. And certain sounds still need 
working on, particularly low male voices. Today, I found 
out that “ahhhhh” was barely distinguishable. And I 
definitely have to improve on the sound systems around 
the house so I do have my eyes on a home theater system 
for the family room and maybe an mp3 player to plug 
into my CI so that I can be like everyone else in the 
office. 

And yes, I do need to get started on getting the other ear 
done….

Editor’s Note:  You can read Part II in our next issue!



President’s Corner
By Sue Wantuck

Happy Winter! 
I can’t believe 
it. Here we are 
again starting a 
new year.  Last 
year had been 
a transition for 
myself and my 
husband as we 

downsized into a ranch home. My mother 
also moved from one assisted living 
facility to another. I am ready for everyone 
to stay-put, settle in and get rid of all 
the boxes. We have been busy working 
on remodeling projects and future plans. 
My son David and his friend Alex have 
been a huge help with extra manpower. 

We made the basement into a sports/game 
room and I am very pleased with how it 
turned out. Go BILLS! and GO Sabres! 
There are still many places where we need 
to add our “touch” around the house, one 
thing at a time. This year we will begin 
working on the bathroom followed by 
the kitchen, which I am really looking 
forward to! The larger renovations should 
be done by spring. I have met many very 
nice neighbors in my new surroundings. 
Initiating and carrying on conversations 
with them has been quite easy. I typically 
tell them that I am Deaf and explain the 
family dynamics related to hearing loss as 
well as show them my processors. I always 
enjoy the different reactions and surprised 

faces. I am also happy to educate others 
and answer any questions they may have.

I hope those who attended the general 
meeting in November found the topic of 
“Tips for Navigating Medical Settings” 
interesting as well as beneficial. I would 
like to hear your feedback about this 
presentation as well as ideas you have for 
future meetings. Please feel free to contact 
me any time; my email is suewantuck@
gmail.com  I hope to see you all at our 
next BIG General meeting on Wednesday, 
March 25.  Details can be found in this 
newsletter.

My apologies 
for not getting a 
third issue out in 
2019.  I intended 
to get one out 
in October, but 
we had zero 
submissions and 
a lot of changes 
happening on 

our Board.  There have been people who 
stepped down, and people who stepped up.  
Speaking of stepping up, when I was still 
hoping to get an issue out in November, 
I asked Sam Spritzer to write me a quick 
cover story and he graciously sent me 
his blog posts chronicling his CI journey 
in 2006-2007.  I appreciated it so much, 
especially since he did it immediately, on 
short notice.  I feel terrible that I ended up 
not using it for another three months.  Sam 
sent me a lot!   In fact, the whole thing was 
29 pages long!   It was wonderful to read, 
but I didn’t have enough room for all of it, 
so I took the highlights and split it into two 
parts.  The first part is in this newsletter, 
and I saved more for the next issue.  In the 
meantime, you can read the longer, more in-
depth version of his journey on his website, 
samspritzer.com  I highly recommend that 
you check it out.

 I had hoped to get an issue out in 
December, but the holidays and three weeks 
of houseguests prevented me from working 
on it.  In January my family and I struggled 
with health problems, so this current issue of 
The B.I.G. News did not become finalized 
until February.  My goal is to get two more 
issues out in 2020.  Looking ahead, I would 
love to hear from anyone interested in taking 
over the newsletter, or at least the editing 
of it.  Board members can help with the 
publishing and distribution.  I would like 
to continue writing for the newsletter, but 
I would prefer to pass the editor position 
on to someone new.  Please email me 
at gdcronin@roadrunner.com if you are 
interested.

One person who has stepped up is our 
Board Member Karen Ward.  Karen already 
does a lot behind the scenes, but recently she 
has taken on the duties of Corresponding 
Secretary as well.  Another person who had 
stepped up is Joanne Mayers.  Joann has 
been a member of our scholarship committee 
since its inception, and now she has joined 
our Board as well. 

I would also like to apologize for a 
printing error in the last issue of The B.I.G. 
News.  Although the title for the article “UB 
Hearing Health Lecture Series” appeared 
on page 3 (Vol. 31 Issue 2) of the printed 

version of the newsletter, the text of the 
article was incorrect and was actually a 
repeat of another article.  The correct article 
appears in this issue and appears in the 
online version of both issues.

At our last meeting in November, 
President Sue Wantuck was unable 
to attend due to the fact that she was 
attending the Deaf Access Services annual 
award ceremony, at which she received 
a DAS 2019 Leadership Award.  Sue 
wrote about the award since few of our 
members were able to attend the ceremony.  
Congratulations Sue for this much deserved 
honor!

Please mark your calendars for our March 
25 meeting and August 7 picnic.  Between 
those two events we hope to have an outing 
at the ballpark to watch a Bisons game, as 
we did last year.  At press time the date of 
that event is still unknown.  I anticipate that 
it will most likely be in June.  You should be 
receiving another issue of The B.I.G. News 
before then with details, but it would also be 
a good idea to keep an eye on our website 
for announcements, since ticket distribution 
may be taking place before the issue is out.  
Hopefully we will also know the date by our 
March 25 meeting and can announce it then.   
I expect to see you all there!

From the Editor
By Gail Cronin
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Meeting Report
By Gail Cronin

 Our last meeting was held on Wednesday, November 13, 
2019 at St. Mary’s School for the Deaf.  A presentation entitled Tips for 
Navigating the Medical Setting was given by Sharon Manning Shaffer 
and Gloria Matthews.   Sharon is a Clinical Assistant Professor in the 
School of Nursing at D’Youville College.  Gloria provided her input 
and experience from the point of view of both a patient and a patient 
advocate.  Valerie Ward provided sign language interpretation. 

 The presenters reviewed the importance of having sign 
language interpreters available at all medical appointments if you are a 
sign language user.  Family members should be a support system, not 
interpreters.   It is the patient’s responsibility to request an interpreter 
at the time the appointment is made, but it is the healthcare provider’s 
responsibility to arrange for the interpreter and pay for all interpreter 
charges.   It was also noted that remote sign language interpretation is 
available through several services using an internet connection and a 
tablet or iPad.  Our members had varying opinions of the use of such 
systems, with many preferring a live, local interpreter.  

Whether or not a patient with hearing loss is a sign language user, 
apps such as Live Transcribe (for Android phones) can be used to 
provide real-time captioning of everything that is being said.  Both 
speakers also reminded us that even if you think you heard the 
information from the healthcare provider correctly, repeat it back 
because you may think you understood it but you can’t be sure that you 
didn’t misunderstand or miss something entirely.

Both presenters reminded us of the importance of letting everyone 
at the healthcare office or hospital know that you have a hearing loss.  
Patients may choose to put up signs saying “I am Deaf” or “I am hard-
of-hearing” or “I wear a cochlear implant/hearing aid” in their hospital 
room.  However, the medical staff can not put up a sign for you because 

that would be a violation of the patient’s privacy.  This option must be 
created and carried out by the patient.

Gloria also recommended that dentists and doctors who will be 
wearing face masks while interacting with Deaf and hard-of-hearing 
people should wear face masks with clear windows so that the patient 
can still speechread.   These facemasks can be purchased from medical 
supply companies or even through Amazon.

A brief business meeting was also held.  Pizza and drinks were 
provided for the 35 people in attendance.  Desserts were brought by 
our members.  It should be noted that we tried using Sorenson Video 
Relay transcription services via cell phone, with captions projected on 
a screen.  We experienced some technical difficulties, which made the 
transcription inaccurate.  Various members of the group with Android 
phones used Live Transcribe at their tables with greater success.  We 
will continue to look for ways to bring accurate transcription to our 
meetings in the future.

A B.I.G. Congratulations and Thank You to 
a friend, colleague and board member, Jessica 
Holst.   She has recently accepted a new role 
as an Associate in Education of Children with 
Disabilities for New York State.  She will work 
out of the regional office in Batavia.  Jessie will 
conduct compliant and incident investigations, 
complete quality assurance monitoring reviews 
and oversee implementation of corrective 
action in relation to education programs for 
students with disabilities within the western 
region.   Jessie has always had a passion for 
working with children, especially those with 
hearing loss.  She received her master’s degree 
from Nazareth College within the deafness 
specialty program.   She has worked at St. 
Mary’s School for the Deaf for the past nine 
years.   She was an integral part of the team that 
developed the Listening and Spoken Language 
Program option, EARS in 2015.   Jessie 
completed her Listening and Spoken Language 
Certification in 2017.   She has focused her 
efforts within the school, community and 

state around advocacy, awareness and parent 
training.  She was the founder of the Erie 
County Hearing Loss Taskforce, which aims 
at improving quality and timeliness of services 
for families of children with a newly identified 
hearing loss.   She also taught as an adjunct 
professor and was a student clinician supervisor 
for Nazareth College from 2016-2018.  Jessie 
has been an active part of the Buffalo Implant 
Group Board since 2011.  She has served as 
moderator for many of our meetings and has 
been a frequent contributor of articles to the 
newsletter.  

  Jessie and I began our careers in 
deaf education together at St. Mary’s.   We 
have shared many life events (getting 
married, becoming moms) both personally 
and professionally over the years.  When Sue 
Wantuck received her first and then second 
cochlear implant, she asked us if we would 
be willing to help her learn to listen with 
her new processors.  We practiced a variety 
of activities and in return Sue expanded our 

sign vocabulary.  
Together we made 
a great team and 
built friendships!  
Reflecting on 
where we started, 
how far we have 
come and what 
the future holds 
has left me happy, 
proud, grateful 
and selfishly 
sad.  It has been a pleasure to work with Jessie 
and I know she will be missed dearly!  On 
behalf of the Buffalo Implant Group Board 
and its members we want to thank her for all 
of the years of service, time, and dedication 
not only to our organization, but the hearing 
loss community.  We wish her the best of luck 
and success on her new adventure.  We hope 
that she will stay in touch and attend future 
meetings.  CONGRATULATIONS!

Thank You Jessie Holst
By Melissa Burroughs
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Refl ections On:  The Language of Kindness
By Margie Fitchlee

Let’s let kindness abound! The world we live in is changing. 
Newspapers, social media, and even college campuses are fi lled with 
messages from bullies, scammers and a multitude of people who are 
making our world a negative and often scary place to be in. We must 
send out a message that negates all of this.

What kind of a world are we leaving behind for our children and 
grandchildren? What kind of legacy will we leave behind for them to 
follow? It is hard for me to believe that my twin grandchildren Parker 
and Graham are already 5 years old and attending kindergarten in 
East Aurora. It is even harder for me to believe that my granddaughter 
Hana just turned 21 and is a senior at West Virginia University. Time 
is marching on and the world they are growing up in is very different 
than the world of my childhood. An unknown author offers these 
words for all of us to ponder: “No matter what happens in life, be 
good to people. Being good to people is a wonderful legacy to leave 
behind.”

One of my very favorite quotes touches upon a subject that is very 
near and dear to me: “In a world where you can be anything be kind.” 
I have always tried to live my life in this manner. After 10 years of 
having my cochlear implant surgery I truly believe that the kindness I 
received over all these years has played a signifi cant role in helping me 
lead a happy and successful life. Mark Twain tells us that “Kindness is 
the language which the deaf can hear and the blind can see.”

  I am so thankful for the kindness and friendship that the 
Buffalo Implant Group has provided me with. They have given this 
not only to me but to countless numbers of others throughout Western 
New York. The incredible benefi ts of kindness and empathy are 
very powerful and play a large role in our physical and emotional 
wellbeing.

Ironically, as I was gathering my thoughts for this article, I 
stumbled upon a column in my local Florida newspaper today. It was 
written by Drs. Oz and Roizen (Advice Columnists) and is titled: “The 
Incredible Benefi ts of Kindness and Empathy.” In their article they 
tell us that “accumulating research from around the globe shows how 
powerfully benefi cial kindness, both extended to others and received 
from others, is to your physical and emotional wellbeing. It may be the 
missing component in your quest for better health.”

Dr. Kelli Harding, a former emergency room psychiatrist at New 
York-Presbyterian Hospital explores the power of kindness and its 
importance in achieving health, both individually and as a nation. 

She points out that “our 
nation spends a fortune on 
health care, yet we remain 
remarkably unwell.” It is 
called “The Rabbit Effect” 
because rabbits that are 
fed a high fat diet that are 
talked to, picked up and 
cuddled were found to have 
60% fewer artery blocking 
deposits in their blood 
vessels than rabbits fed the 
same diet without being 
shown kindness.

So yes, let us let 
kindness abound! Henry 
James tells us that “three 
things in human life are 
important: the fi rst is to 
be kind; the second is to 
be kind and the third is 
to be kind.” I think you 
get his message and mine 
too. Kindness should be 
a universal language. It 
should be taught in schools 
and in homes all across 
our nation. Let us make 
kindness our legacy! Let us 
do it for our children and 
precious grandchildren.

Give yourself a kindness 
boost.  It doesn’t cost you 
anything. Each day do one 
random act of kindness. 
Look for organizations to volunteer in. Ask for help when you need it. 
Don’t be afraid to give it or to receive it.  Gestures of kindness don’t 
have to be grand and may mean more to those who receive them than 
you will ever know.

Treasurer’s Report
By Lisa Hill Nowicki

Thank you to everyone who has paid their 2020 dues.  You are on top of it!  
For those who are still trying to get organized, a reminder that your B.I.G. dues 
are $20 for 2020.  To recap 2019, we had a nice year keeping our expenses down 
while earning some extra “easy” money through the United Way Fund (remember 
to request that your future donations go to B.I.G.), pop can deposits and Amazon 
Smile.  The newsletter printing continues to be our largest expense.  We are devoting 
time in 2020 to see how we can reduce this cost.  If you have any suggestions, 
please let us know.  The picnic is our second largest expense, but one well worth all 
the time and effort we put in all year.  Please take a moment to see me at the next 
B.I.G. meeting in March to pay your 2020 dues.
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What is Deaf Access Services Leadership Award? This is an award given 
to a person or persons who volunteer their own time to help others when 
help is needed.   The recipients are selected by Deaf Access Services.

Deaf Access Services Executive Director Pam Kefi emailed me and my 
Deaf Advisory Council, saying that we were invited to come to “a magical 
homecoming dinner” where we were getting a leadership award. It was to 
be held at Joseph’s Country Manor & Grove on Wednesday, November 13, 
2019. At first, I didn’t think much of it. I am the kind of person that doesn’t 
make a big production.  Initially, I wasn’t going to go to the award dinner 
since the B.I.G. general meeting at St. Mary’s School for the Deaf was 
already scheduled for the same evening. My son, David, had to convince 
me to go to the DAS dinner, so I just went along with his wish. I was glad I 
went, but honestly, I did miss my B.I.G. members, as I was thinking of you. 
Only one B.I.G. Member, Mary Ann Slon, came to the DAS dinner, and 
was wonderful to see her. 

At first I was quite surprised that I was getting a leadership award from 
DAS. It sure was an honor for me and my fellow members of the Deaf 
Advisory Council. I was kind of speechless. I know that I am very much 
involved in the Deaf community. I like to help, advocate, educate, and 
support all people with hearing loss. They mean a lot to me since I, myself, 
am Deaf and have bilateral cochlear implants. I feel I have been called to 
help and support anyone who has a hearing loss. I may not always be a top 
notch leader, but I am there to be with you.

I received a leadership award with four others who are on the Deaf 
Advisory Council. Originally, we were on the DAS Board for a number of 
years. When DAS could no longer stand alone financially, the original DAS 
Board members decided to help Pam Kefi to find a way to join forces with 
another agency in WNY. Ultimately, we all agreed to work with People, 

Inc. We researched and negotiated with them and showed them who we 
are and what our mission is about. It was a rich and challenging experience 
for me. 

Today Deaf Access Services has formed an affiliation with People, Inc. 
Now our purpose is to work together and blend together. Deaf Access 
Services will continue to maintain their independent office at the Tri-Main 
building on Main Street. DAS will still provide sign language interpreting 
services, teach ASL classes to the community, help the refugees, assist 
people with job searches, educate the public about deafness, and more. 

I would like for our organization to continue to work closely with DAS 
and its new affiliate, People, Inc. If there are any fundraising opportunities 
and events, please, join with us.   These alliances strengthen us all.

The Deaf Access Services 
2019 Leadership Award

by Sue Wantuck

UB Hearing Health Lecture Series
By Gail Cronin

 
  Many of our readers may be familiar with the Western New York Tinnitus Support Group, which has met for over two decades at The State University 
of New York at Buffalo, sponsored by the UB Communicative Disorders and Sciences Department.  You may have heard that the group has disbanded, 
but it would be more accurate to say that it has evolved. The mission of the WNY Tinnitus Support Group will now be continued through the UB Hearing 
Health Lecture Series.  The series will continue to address tinnitus, as well as other issues related to hearing and hearing loss. 
  Under the direction of Dr. Richard Salvi, the WNY Tinnitus Support Group has provided education and support to our community for over 20 years.  
Dr. Salvi frequently brought in guest speakers to share their research and expertise.  The UB Hearing Health Lecture Series will continue to do so, with a 
lecture each semester. 
  You can follow the UB Hearing Health Lecture Series on Facebook in order to be notified of future lectures, or contact the UB Communicative 
Disorders and Sciences Department at (716) 829-2797 or cdsdept@buffalo.edu to be added to the mailing list.

Narnia at St. Mary’s
St. Mary’s School for the Deaf will be presenting the musical “Narnia” based on the works of C. S. 
Lewis on Tuesday April 7 and Wednesday April 8 at 7:00 PM in the St. Mary’s Gallagher Gym, 2253 
Main St., Buffalo.  The performances are free and sign language interpretation is provided.
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The Buffalo Implant Group Scholarship
The Bu� alo Implant Group Scholarship is an annual award o� ered to any high school senior who uses hearing implants. This award 

has been created to assist recipients with expenses related to post-high school studies (college or vocational). The scholarship value is 
$500. It will be available in the spring of 2020 to graduating high school seniors.

Eligibility Requirements:
• Must use hearing implants (Cochlear Implant or Bone-Anchored Solution)
• Must have a GPA of 80% or higher

Application deadline is March 31, 2020.
All materials should be sent to:  B.I.G. Scholarship Committee, PO Box 350, Clarence Center, NY 14032-0350         
The scholarship recipient will be noti� ed by mail on April 15, 2020.

 

 

 
Buffalo Implant Group 

PO Box 350 
Clarence Center, NY 14032-0350 

 

www.buffaloimplantgroup.com 

 

Scholarship Application 
Applicant Information 

Full Name:    
Date of 

Birth:  
 Last First M.I.   
 

Address:   
 Street Address Apartment/Unit # 
 

    
 City State ZIP Code 
 

Phone:  Email  
 

Cumulative GPA:  Type of Implant:  
 
Extracurricular Activities:  (Use space provided or attach a separate sheet.) 
 
 
 
 
 
 
 
 
  
Post Education Goals (college or technical training school):  (Use space provided or attach a separate sheet.) 
 
 
 
 
 
 
 
 

Education 

High School:  Address:  
 
From:  To:  
    
 
2nd High School 
(if necessary):  Address:  
 

From:  To:  
 

 

 

 
Buffalo Implant Group 

PO Box 350 
Clarence Center, NY 14032-0350 

 

www.buffaloimplantgroup.com 

 

Scholarship Application 
Applicant Information 

Full Name:    
Date of 

Birth:  
 Last First M.I.   
 

Address:   
 Street Address Apartment/Unit # 
 

    
 City State ZIP Code 
 

Phone:  Email  
 

Cumulative GPA:  Type of Implant:  
 
Extracurricular Activities:  (Use space provided or attach a separate sheet.) 
 
 
 
 
 
 
 
 
  
Post Education Goals (college or technical training school):  (Use space provided or attach a separate sheet.) 
 
 
 
 
 
 
 
 

Education 

High School:  Address:  
 
From:  To:  
    
 
2nd High School 
(if necessary):  Address:  
 

From:  To:  
 

Submit the following to apply:
• Completed application
• A copy of the applicant’s o�  cial high school transcript
• An essay on how the Hearing Implant has impacted his/her life
• Letter of recommendation from a non-family member



Buffalo’s Walk4Hearing 2019 was a SUCCESS!!!
By Gloria M. Matthews
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Th e 2019 Buff alo Walk4Hearing reached its goal of raising $35,000! As an 
Alliance Group, B.I.G. raised $2,200! Way to go Team B.I.G.!

Th e walk was held on Sunday, September 29, 2019 at Botanical Gardens. We had 
quite the turn out this year! We had just around 200 participants in the walk! 
Th e weather started out a bit chilly, but it slowly warmed up and was a perfect 
day for the walk. We had a live DJ, who happens to be the late Jimmy Sorrento’s 
cousin and a long-time old friend of mine, Nick Russo.  He and his partner Tim 
McMurry did a wonderful job with the music and PA System. Live captioning 
was provided via remote on all cell phones/tablets via the Buff alo Walk4Hearing 
website. Sign language interpreters were provided by Deaf Access Services. 
Th ere was face painting, sand art, a bouncy house, clowns, cotton candy, 
popcorn, water and a lot of family friendly activities.

We had Sabretooth in attendance as well as the Lemon-aids Girls who were on 
Good Morning America with former QB and cancer survivor Jim Kelly, who 
also has a hearing loss himself. We even had HearStrong, a nonprofi t group 
based out of Syracuse, NY that recognizes individuals who have overcome 
obstacles of their hearing loss and have gone on to make an impact on the lives 
of others and their community. I, myself am a HearStrong Champion and was so 
happy to fi nally meet them all!

Our B.I.G. Team also volunteered at the event for the third year in a row! Margie 
Fitchlee, Jan Telban, Diane Mogavero and her daughter Kim all pitched in at 
the refreshment tent. Th ey were also major players in raising funds on behalf of 
B.I.G.! We also had our very own President, Sue Wantuck join us to share with 
people at the event about Buff alo Implant Group and who we are and what we 
do. Margie, Jan and Diane did walk in the memory of Marianne O’Leary-Roth 
who passed away this year in July. She was a former member of the B.I.G. family 
and will be sorely missed by those who knew her.

Aft er the walk, there was pizza for everyone, as well as one food truck. Music 
and socializing continued throughout the aft ernoon. It was a great day for all!

You can learn more about the annual HLAA Walk4Hearing at our next general 
meeting on Wednesday, March 25.  Please come and learn more about this 
event, which is scheduled for Saturday, September 25, 2020.

A New Addition to the Family
Congratulations to Tracy Schaeff er, who welcomed baby 
Matthew Th omas who was born on November 8, 2019 
weighing 6 lbs. 11 oz.   Tracy recently returned to her work at 
Buff alo Hearing and Speech Center and to her volunteerism 
with our Board following her maternity leave.  We wish her 
and her family all the best! 

Special Thanks
We would like to thank B.I.G. member Dayna Taylor 
and the teachers of Clarence High School for donating 
their proceeds from a recent “dress down day” at work to 
Buff alo Implant Group.  Th is unexpected check was a nice 
surprise and much appreciated.  We promise to be good 
stewards of every penny raised.



Remembering a Fantastic Picnic
by Gail Cronin
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 Th e 2019 Sunset Dinner Picnic on August 
9 was a huge success.  Held once again at Westwood 
Park, all in attendance enjoyed the basket raffl  e, 
spearheaded by Sr. Dorothy Feltz, with assistance from 
Sr. Linda Glaeser, Margie Fitchlee, Jan Telban, and 
Diane Mogavero.  Proceeds from our basket raffl  e fund 
our annual scholarship.  Th ere were a record-breaking 
44 baskets at this year’s raffl  e, which is close to the 
number of people we had in attendance, which was just 
over 50.  Th ere are always laughs and much excitement 
as the numbers are called and the winners are declared.

 Once again, our picnic was catered by the 
Desiderio brothers at Bobby J’s Italian American 
Grille.  Th e food was amazing, as always, and included 
pasta, meatballs, chicken parmigiana, sausage and 
peppers, chicken fi ngers, salad, and Italian bread.  Cold 
beverages were also on hand.  Our members provided a 
vast array of delicious desserts.

 Without her knowledge, the Board members 
decided to honor Lisa Hill Nowicki this year with an 
award of appreciation.  Lisa has been our treasurer for 
many years.  In addition to handling all our fi nances, 
Lisa does a tremendous amount behind the scenes.  She 
assists every other Board member with their duties as 
well.  Th is long overdue award is much deserved.
 A storm has blown through earlier in the 
evening, which made our organizers very concerned.  
By the time the picnic started, though, all was clear and 
there was even a beautiful rainbow over the park.
 Special thanks go to Sr. Dorothy and Joe Kolis 
for their organization of this event.  All the members 
of our Board also played an active role in preparing for 
and assisting at the picnic.  Preparations are already 
underway for this year’s picnic, which will be held at the 
same location on Friday, August 7, 2020.
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Many Thanks 
Carmille Bauer

Buffalo Hearing and Speech Center

Melissa Burroughs

Clarence High School teachers

Craig and Jackie Carpenter

Joe Cronin

Sean Cronin

Kathy Danahy

Deaf Access Services

Jon Erwin

Sr. Dorothy Feltz

Everett Fitchlee

Margie Fitchlee

Sr. Linda Glaeser

Lisa Hill Nowicki

Mary Healy

Karen Hornung

Tonya Huntington

Maureen Kennedy

Joe Kolis

Will Licata

Gloria Matthews

Joanne Mayers

Paul Meyer

Dianne Mogavero

Kathy Moroney

Norma O’Brien

Rev. Msgr. Peter J. Popadick

St. Aloysius Gonzaga R. C. Church

St. Mary’s School for the Deaf

Tracy Schaeffer

Carol Schillace

Mary Schneider

Sharon Manning Shaffer

Joe Sonnenberg

Sam Spritzer

Dayna Taylor

Jan Telban

Mary Thorpe

Sue Wantuck

Karen Ward

Valerie Ward

Zenger Group

Smartphone Apps Provide 
Captioning for Buffalo Sports Fans!

By Karen Ward

There are two smartphone apps available that include captioning for our Buffalo sports 
teams. Both are free to download and have versions for Android and iPhone devices.

The fi rst one is Buffalo Bills Mobile. This is the offi cial mobile app of the 
Buffalo Bills and is sponsored by M&T Bank.  It includes many features 
including player and team stats, news and videos about the team, league 
standings, as well as the ability to purchase game tickets and merchandise. 
It also has information designed for those attending the game, including 
stadium policies. 

During home games only, there is a closed captioning 
feature that displays all information conveyed to fans 
in attendance over the New Era Field public address 
system. Both general announcements and game 
information is displayed.  Once you download and 
install the app, you will see a menu located along the 
bottom of the screen.  Select the tab that says “More” 
and Closed Captioning is one of the options.  Below are 
screen shots of some captions from previous games.  It’s 
a pretty good app overall and I like that you can play 
the Shout celebration song!

The second app is called My One Buffalo and is described as an essential one-stop shop 
for the Buffalo sports fan. When you open the app, you will see icons 
along the left side of the screen for the Buffalo Bills, Buffalo Sabres 
and Buffalo Bandits. Again, there is an abundance of player, team 
and league information. You will also see icons for KeyBank Center 
and New Era Field.  It is in the tabs for these venues that you will fi nd 
the Closed Captioning feature, which is also only available when the 
teams play at home.

The New Era Field captioning is exactly like the Buffalo Bills Mobile app displaying a 
summary after each play as well as all other announcements at the stadium.

The Key Bank Center captioning for Sabres games is updated after each goal or penalty, 
and displays any general announcements made during the game.  I have not yet been 
able to try out this app for captions during a Buffalo Bandits lacrosse game as their season 
has not yet started but since they play their home games at Key Bank Center, that is 
where you should see those.  One interesting feature available for Key Bank Center is a 
guide showing the locations of all concession stands and restrooms, including real-time 
estimates of wait times at each.

I have not used the captioning features of either app while actually attending a game, 
but I have tried them out while watching home games on TV.  I think the captions are 
useful, especially when watching in a noisy environment that would prevent me from 
hearing the sound from the television broadcast. I typically do not turn on the closed 
captions on my TV during Bills or Sabres games as they take up too much of the screen 
and are very delayed.  Captions from these apps are not instantaneous but they appear 
in a timely manner.  One drawback of the captioning in both apps is that once a new 
caption is displayed you cannot go back and see the previous one.  I think this would be 
a nice addition to both apps.  I would encourage all sports fans to try the apps and see 
what you think!



Volume 32  s  Issue 1  s  2020 Page  s  11

Name______________________________________________________________________________

Address_____________________________________________________________________________

City_______________________________________________State______Zip + 4_________________

Phone (day)__________________________Email___________________________________________

o Implant User       o Parent Child’s Name________________________________________________

o Device Name______________________________________________Age Implanted_____________ 

o Professional, What field_______________________________School __________________________

o Other______________________________________________________________________________

Subscription/Membership Form

BUFFALO
IMPLANT GROUP
COMMUNICATING  

▲

 SHARING 

▲

COUNSELING 

▲

 SUPPORTING
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IMPLANT GROUP
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  GROUP

Quarterly Newsletter $20.00 
per Year

Please make your check payable to Buffalo Implant Group and send the Subscription/Membership Form and/or donation to: 
Buffalo Implant Group, P.O. Box 350, Clarence Center, NY 14032-0350

Without your support, there can be no B.I.G. News. It is our belief that the B.I.G. News is of great value to our readers and to those who 
would like to learn more about us. We strive to provide you with current, useful information, inspiring stories and valuable resources for 

cochlear implant users and the people who care for them. Please show us your support by joining B.I.G. now!

Our Next B.I.G. Meeting
Working Together with the Hearing Loss Association of America

With guest speaker Alissa Peruzzini, HLAA Walk4Hearing Walk manager

Please Join Us
Wednesday, March 25, 2020

6:00 – 8:00 pm
Buffalo Hearing and Speech Center
50 East North St.   Buffalo   14203

Come learn about what the Hearing Loss Association of America does to raise awareness of hearing loss and advo-
cate for the Deaf and hard of hearing.  Have your questions answered about the Walk4Hearing and other activities 
sponsored by HLAA.

There will also be a brief business meeting to discuss planning for future events.  The treasurer will be available to 
accept your 2020 dues.  The meeting will be held in the lower level conference room.  Limited free parking is avail-
able in the lot behind the building.  Pizza, pop and water will be served.  Please consider bringing a dessert to share 
if possible.  But most importantly, we need you!  Friends and family are welcome.
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